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FULL SPECTRUM MANAGED SERVICES
FOR ORACLE E-BUSINESS SUITE

Just as Oracle E-Business Suite (EBS) helps manage the LET OUR MANAGED SERVICES
complexities of your business, let Denovo’s Managed Services DO THE WORK FOR YOU

help manage your infrastructure and get the most value from

your application. . o ) )
Ongoing application and cloud infrastructure management with

. N . our EBS Managed Services is critical to your business’ success.
Our solution experts can maintain and optimize EBS on your R . ] )
. . . And it is easier to move to the cloud than you might think. Our
choice of cloud or on-premise — helping to reduce costs and

make sure it runs smoothly and securely. We ensure that

maintenance, support and upgrades are handled so that your

expertise in migrating e-Business Suite to the cloud provides
our customers enhanced operational efficiencies, improved
security, increased compliance, reduced capital costs, assured

team can focus on areas that drive innovation and grow your
code-current status, and more.

business.

Our clients that leverage Denovo’s expertise across Oracle
technologies, applications and cloud infrastructure experience
these benefits:

9 Maximize your Oracle investment: by reducing ongoin c
[8] ! Y o 9 ongoms “ Denovo provided the support
internal support costs and optimizing the performance

of your EBS application. to keep us on track and under
budget. We are moving forward,

g Increase IT Value: by reallocating IT support resources
to tasks that drive more value to your business. knowi ng we have a resource In
n
& Reduce Risk: from risk associated with new technology Denovo to hel P Us meet our goa |s.
adoption or staff attrition. _ _ :
Vice President, Finance
'g Lower Operational Expense: by taking advantage of a Label Technology
— o
‘== |ess expensive infrastructure model and the

opportunity to pay as you go.
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DENOVO SERVICES

Functional Support, Enhancements &

User Based

Services Applications Lifecycle Management
Applications Cloud Managed Services at
Management OCl, Edge & Customer

Any Cloud Operations & Platform Services

Our full suite of Managed Services spans applications, as well
as the functional and technical cloud layers, giving you the
most out of your EBS application.

Denovo Services: The core to our Managed Services
offering is our help desk assistance for SLA-driven
resolution of issues encountered in your Oracle
environment.

Functional Support: Improve the quality and reduce
the cost of support with quick resolutions to your
functional application issues and requests.

Platform Management: Hosting your application

is only a part of it. It is important to optimize the
platform to ensure your application is running at peak
performance.

Get In Touch. Schedule a Consulation with a Denovo Expert
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Let Denovo manage your e-Business Suite to help mitigate the
complexities of modern businesses, help you make decisions
faster, reduce IT cost, and improve performance with its team of
solution experts.

Cloud Hosting & Infrastructure Management:
Technology is rapidly changing, and it can be costly
to maintain and ensure your applications are running
at optimal performance. Don't bear that burden, allow
Denovo to host your Oracle environment.

Disaster Recovery as a Service: Protect your assets.
With over 30 years of experience, we have developed

a time-tested, proven methodology that ensures your
business is prepared for the unexpected. Denovo
ensures your complex IT environments will be available
after any catastrophic event.
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