
ABOUT:
Phoenix Textile Corporation is one of the nation’s leading providers of textile products and 
services for nursing homes and hospitals. The company offers medical apparel, linens, 
incontinence products, beds and bedding, laundry products, slippers and socks, and shower 
curtains; flooring, window treatments, and furniture. The company serves customers 
through its distribution centers and online. 

 denovo-us.com 

www.phoenixtextile.com

Location: O’Fallon, MO
Company Size: 100 employees
Annual Revenue: $30 million (approx)
Industry: Consumer Goods

Solutions Implemented:  
JD Edwards 9.2

Denovo Services:  
Upgrade, Consulting Services

Phoenix Textile Corporation

RESULTS:

• Migrated from A9.3 to 9.2 to embrace a modern enterprise solution.
• Eliminated manual efforts, third party systems and streamlined the finance and operations.
• Enhanced the overall end user experience with the upgrade
• Inventory and Sales Order modifications were eliminated
• Eliminated customizations by implementing standard 9.2 functions and best business 

practices for inventory control, transportation and sales order
• Increased product footprint to maximize TCO and overall company effectiveness (Finance, 

Inventory, Manufacturing, Advanced Pricing, Transportation, Project Costing, Sales Order, 
Apparel Management, OVR and UPK)
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