Sunrise Medical

ABOUT:
Sunrise Medical Improves its IT Services in the Denovo Cloud

Sunrise Medical is a world leader in the development, design, manufacture and distribution
of manual wheelchairs, power wheel chairs, motorized scooters and both standard and
customized seating and positioning systems.

CHALLENGES:
Improve IT support while reducing costs by implementing cloud hosting and Help Desk
Services.

RESULTS:

* Provide Oracle EnterpriseOne hosting and computing
e CNC Support

e Remote Level 1,2, and 3 help desk services

www.sunmed.com

Location: Fresno, CA
Company Size: 1,500
Industry: Medical Equipment

Solutions Implemented:

Add JD Edwards products, Denovo Cloud Hosting
Services, Denovo Application Services, Denovo
Customer Support, Denovo Disaster Recovery
Services
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