
We’re a high-tech,  
high-touch Plan Manager

A combination of our technology and personal 
plan managers will help take the stress out of 
your NDIS journey



Why Provider Choice?
Not only will you have access to innovative, easy-to-use technology for understanding your plan and 

managing your funds, you’ll also have a personal plan manager to help guide you through the NDIS. 

Your personal, dedicated plan manager will:

We’re High-Touch

	�  Personally know your story and needs

	�  Provide you with NDIS expert advice, tailored for your plan

	� Ensure you’re making the most of your funding

	� Explain what exactly can be bought with NDIS funding

	� Help you find your way around the NDIS

	� Help make the NDIS experience less overwhelming

	� Guide you through what ‘reasonable and necessary’ means 
for you

If we manage your plan, you’ll enjoy the ease of our 

technology-enabled services:

We’re High-Tech

	� Get invoices paid fast (3-5 business days)

	� Personalised online dashboard 

	� Track every funding move in real-time 

	� Live budget tracker and budgeting tools



Notify your current plan manager
Confirm your release date so we know when your funds are available

Signing up with us is quick and easy
app.providerchoice.com.au/signup

1

2

Find out more about Provider Choice

	� We’re Australia’s high-tech, high-touch plan manager.

	� Plan management is cost-free for all participants! The NDIS pays 
for it on top of your regular funding.

The Power of the Pod
You’ll get a dedicated plan manager within a 

personalised team to ensure there’s always someone 

you’ll be able to talk to that knows your story, even if 

your dedicated plan manager is unavailable.

	� Only tell us your story once 

	� Seamless transition to a secondary plan manager when your  

primary plan manager is on leave or unavailable for any reason 

	� Quick and efficient help always, from someone with exceptional 

NDIS knowledge

What to expect:

Experience the benefits of 
Provider Choice as your plan 
manager in two easy steps: 

Changing plan 
managers is easy

Note: You can change plan managers at any time. You won’t be charged another set-up 
fee for your current plan.

Find out more

http://app.providerchoice.com.au/signup
https://providerchoice.com.au/plan-management


Plan ReviewerNDIS Plan Explainer

Free NDIS Tools:

We make your plan easy to read within seconds

Wondering if you can use your NDIS funding to pay for things like 

art therapy? Or personal training? 

 

Our expert team has built Australia’s first NDIS Plan Explainer, 

a free online tool that tells you within seconds what your 

specific funding package means. 

Upload your plan on our website. The Plan Explainer will show 

you - in plain English - what you can spend your funding on.

Try our Plan Explainer for Free Try our Plan Reviewer for Free

	�  Fast. Easy. Clear answers.

	 Upload your plan online; see instantly what your budget 

covers.

	�  Free for all.

	 It’s free for all NDIS participants, whether they’re self-

managed, agency-managed or plan-managed.

We help you get review meeting ready. Get your next 
plan right.

Is your plan review meeting coming up? Our free and easy NDIS 

Plan Review Preparation tool will put you in control over your 

funding.  

This online tool increases your chances of getting the next plan 

right. It prepares you, in a few simple steps, for the critical plan 

review. 

	� Meeting-ready

The interactive guide helps you to understand your needs – 

and to communicate them clearly.

	�  Print-out summary 
You’ll receive a personal review summary to take into your 

meeting and share with your LAC. 

https://providerchoice.com.au/plan-explainer
https://providerchoice.com.au/plan-reviewer


  hello@providerchoice.com.au
  1300 776 246

Your Personal 
Plan Managers

	� We have plan management capacity

	� We’ll get you signed up within 24 hours

	� Experience the benefits of a personal plan manager

www.providerchoice.com.au

Contact us anytime to find out 
more about what we do and 
how we can help you on your 
NDIS journey.

GET IN TOUCH

https://campaigns.providerchoice.com.au/get-in-touch

