remyo

Event Guide
for Guests

Getting to know the ins-and-outs of Remo




Getting your
device ready
before the event




One-click System Test
HTTPS://LIVE.REMO.CO/GEARTEST |

Test your microphone, camera, speakers, browser, hardware
and internet connection on this page

This is essential to have an enjoyable event experience

remve


https://geartest.remo.co/

Remo Device, Browser & OS Compatibility

emol lreme

Tablets and iPads are not fully

supported however you should still
be able to use the guest features

using a compatible browser.

Device

Compatibility n n _ B
ol Ol e

\_/
Browser On Windows
el ey and laptops, Remo desktops and On iPhone, Remo is On Android
CO m patl bl | |ty is compatible with: laptops, Remo is compatible with: phones, Remo is
Chrome & Safari compatible with: Safari compatible with:
Chrome &

Chrome
Microsoft Edge

On desktops and laptops,
Remo is compatible with macOS and Windows 10 and On Smartphones,

Remo is compatible with iOS and Android re| I IV

Operating System
Compatibility



Register for
the event




Step 1: Accept the invitation!

Joln an event!

Here's your private access link to join Virtual Conference 7 |

I'm hosting this special event on an amazing, interactive online platform: Remo Conference.

Party & (copy)

Start time
March 3rd, 07-30am - P5T
End time:
March 3rd, 12:00pm - PST

Event starts in:

Days
00 : 04 :50

Hours  Minutes  Seconds

: 28

| Check your email for the event invite, and To get all the important details, click the buton below.
click the button "Accept Invitation".If you
. . I D D D )
did not get any, kindly check your spam /m excited to have you jon mel
Radhnika Mair Mair
fO|der Or ReaCh OUt to Our Chat Support for https.fiiive remo. cofai@ad7456dbidid3e68e 7772003252081
assistance. Please check your settings are compatible with our gear test here:
Alternatively, if the host directly gave you I
the event URL, click on that.
All the best,
The Remo team
reme
)

Step 2: Register for or Confirm your
spot at the event

Click the "register for event!" or
"Confirm my attendance!" button.
(This can be done before the event
starts)

Now you'll be asked to either login or
create an account

remvo



A Log in with swapcard.com

A. login using custom SSO

== Log in with Microsoft

/) [

G Log in with Googl . .
T | .___.§ B. Select one of our social login . L
| options (via Google, Facebook, ~ °

iIn Login with Linkedin P o

4
o

Linkedin, or Microsoft) e? °
o

-

o P o
. . sy T

C. Login to your account the traditional way by typmg g ¢

your email and password Or Login by typing in your

email address and a magic link will be sent out to the

email that will give you access to the event. No need of

Email Address passwords!

D. If you want to join the event as soon as it starts, no
Log in with magic link : , .
/éworrles, you can log in anonymously by typing a pseudo
name and you are all set! Learn more about it here

/ You are not able to register using the
anonymous login. You can only join as soon

as the event goes live.

NOTE: The different ways to log in will show up only if the host enables the option. If you don't
see these options, the host might have disabled them. remv

f Log in with Facebook

Login with email and password

Your Email

Having trouble? Log in anonymously



https://help.remo.co/en/support/solutions/articles/63000275891-what-is-anonymous-login-and-how-to-use-it-

Step 1:

Go to the upper right corner of your
window and click on the profile icon.
A drop-down menu appears.

el
o A
......

@ My Profile o
o Remo! (1) Sign Out Step 2:
Click on “My
Profile”
Jpm - HKT Then the profile
Opm - HKT window will appear.

remv



Edit Profile

PNG, JPEG or JPG. Max size of 512 KB.
Best: 480480

Profile picture

Change your profile picture (no larger than 512
kB)

2 irst Name® Last Name™

l Pierre Jann delos reyes ] [ ] N

ame

[”‘*"j“”e ‘ 2 Fill out your First and Last name
3 [

—ompany 1 o

| - | e

Job Title " Linkedin Public Profile URL o [ g .

| ] | ) . 3 Details

Incorrect URL. Please enter URL starting with https. ’ Head“ne, Compa ny Name, and JOb T|t|e
| | ® 0

Facebook Profile URL Meeting Schedule Link {e.g. Calendly)

| | {1

Incarrect URL. Please enter URL starting with https. .In-:-:-rre:t URL Please enter URL starting with https.

Eight/Sansan Virtual Business Card e Japan) Website

| | |

Incorrect URL. Please enter URL starting with hitps. Incorrect URL. Please enter URL starting with https.

| and Eight/Sansan and Website (optional)
(=]

Links

LinkedIn, Facebook,meeting Scheduling link

remv



During
the event

remo



® v

* o0 Where am I?

) 0
Py ,' You might get lost as soon as you enter the event! No worries, you can locate yourself with the Where am |

o ¢ feature. All you need is to click the target icon on the top right corner of your screen and your icon will be
zoomed in on the map.

Nitesh's Chat Support Room » . Remo Events .,
- S Floors o Agenda Q} 7 S crent Manoger

~> o]




Conversation mode

During conversation mode, .

attendees can move freely to
different tables by double-clicking
on a table. You can join the table

as long as it has an empty seat.

When you click on a table you have two
options, You can join the table or share
the table link.

Learn more about how ta ble % ..

links work here M. Y- @ B @B B



https://help.remo.co/en/support/solutions/articles/63000275600-how-to-use-direct-table-links-
https://help.remo.co/en/support/solutions/articles/63000275600-how-to-use-direct-table-links-

Navigating the event space

)
Floors

& Event Floors X [
- ) mer = ' There are some events with multiple floors,
: ¢ J\\;;/& . SR =  youcan easily move to another floor by
S e PN D ag o simply clicking floors on the top bar.

Llvenrta A

&Y

' ‘ Networking Lounge

Some have simultaneous events, you can move L
swiftly from one event to another by clicking on the
drop down list found on the top bar.

- Breabout Sessaon

Tams | e |



Mic & Cam

Remember for a truly interactive

S i Flors - experience, please turn on your
bl .
N g mic & cam
¢ ) ‘ N » e
o ’
9 B L 4
8. 09
o Rary
&9y
¢ “‘-‘\ | - e 0 ¥
/ \ . '
o O > oo’
3 L\\\—/«' = | ...If you're having mic-cam problems

Click here or access our
troubleshooting guides here

Step 1: Click on the 'Cam' and 'Mic' buttons in the menu on the bottom of your screen
Step 2: Enjoy connecting with Remo!

remvo


http://geartest.remo.co/
https://help.remo.co/support/solutions/63000148262

Chat During Remo events you can chat with others

Step 1: Just click on the 'chat' button in the menu
Messages X on the bottom of your screen
Step 2: Select one of the 3 chat options:

PUBLIC CHAT @ “. @ om e
[ [
[
H ‘ @ B |
(3 General Chat ﬁ ’ P PPN »
Py [
= b @ .
Table Chat: Table 1 ® o 0 o ‘
— Firth table
o ® ® 0
PRIVATE CHAT @ Py o ’
GENERAL CHAT: TABLE CHAT:
Visible to all <] € | PRIVATE CHAT:
otasuserpllﬂt4 Visi EtC.) only Direct message to
guests members in your specific guests (You
Yejide Ogunbambi current table can search using the
search bar)
Katrina - REMO Trainer
P T - -
HHE- m-&-u n g a2
Tile View Present Cam Off Mic Off Chat Polls Share Participants Lobby More
T r~p - p Y M ~p f'emv



(e | @ © » B

You can a | SO C h oose to s h are screen w i t h Z UL-.‘.-Rl.a"m-r:l- Eent Guid? fi;r G-usjs:ts-li’resentatl'ﬂn =  Chat Participants Q&A Pol
the other guests at your table. IS S (Q sewch byoame.
_ | PUBLIC CHAT
[ Spa
\/f pre— - G General Chat
s or N Ny | u@ﬂ Table Chat: Table 1
i ! ' . N \ "

Step 1: Click on the 'Share' button in the = N

menu on the bottom of your screen (or \//\/’

press Alt + S) R ...
Step 2: Select what you want to share . 4 |

(your entire screen, a specific F
application, or an individual browser >
tab). You also have the option to share S\
the tab audio o
Step 3: Hit the blue 'Share' button

*depends on which browser used

%‘5@3 \ ,_.--"" |

w Present Document
Bast for PDFs, Docs, and PPT

Share Screen

Bast for high motion videos |

~ PR
i, | -] (2 | e

remv



You can use the whiteboard to collaborate with the other

Whlteb()ards members of your table or view information your Event Host

has displayed for youl!

Party _ 2 7 ¥ Post
Mingle, share a laugh, and make new friends! oM

> Chat  Participants Q&A  Polls

Ii Search by name...
* | X PUBLIC CHAT
im
T ,'A\ - » G General Chat
- A | Welcome to
@ C
_?, o Re mo | PRIVATE CHAT
Al” conference
=
[1] °
(3]

2 N - - © v

Tile View Mic Off Cam Off Chat Polls Share Participants @8 Whiteboard J§ Quit Event rem
\“/




View Profiles

If you'd like to find out some more information about another guest, click 3n o 0

their avatar (profile picture or initial) to open their virtual business cargp
*The avatar with a star on top means that they are the event hosts.

>
.—) | !
-

A ~

T

ﬂ Plerre Reyes /'

Remo Product support team

Remo conference



Presentation Mode

In Presentation Mode, you can watch the Presentation your Event Hosts
have prepared.

You can...
e Raise your Hand
e Chat with others
e Ask Questions in the
Q&A, respond to polls
e React to presentation
content using the
Remaojis
e Have close captions
Oy going to the close
caption tab

laugh, and make new friends!

You will no longer have
access to your Camera
and Microphone unless
the Event Host invites
you onto stage

i




If at any point during the

event, you experience

difficulties or technical issues, ————) %
feel free to contact our Remo

support team Found at the top ,

right corner of your screen. o
g ’
o 0 o0 :
® o ®
. . Chat with us
Step 1: Click the 'Need help' icon
in the top right corner of your &y oo help
screen
Step 2: Search our help articles to FAQs
See If they answer your queStion ) B Technical Requirements
Oor-
Chat W|th our team dlr—ectly] & Microphone, Camera or Speaker

B Screen Sharing

Product support team reme



Leave the Event

Your event's ended? Hope you enjoyed it!

To leave the event, just click on “Quit Event” in the bottom
toolbar.

aaa - ¢ - 0 o a o = b

Tile View Cam Off Mic On Chat Polls Share Participants = Whiteboard  Quit Event

remwv
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Thanks and enjoy your = ¢ .*."

event! ek .

feMyu

WWW.remao.co

Interactive Online Conferences & Networking
Experiences That People Can't Stop Talking About

© 2023 Remo | All rights reserved.


http://www.remo.co/

