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Why can’t I search the Transaction History by Concession Card number?

Due to privacy reasons GuildCare is not able to display ID details.

Can I amend a transaction?

Following requirements set by the Australian Government and PPA, it’s currently not possible 
to amend or delete any transactions that have been made. You may keep your own record.

What do I do if the customer insists they have not received any RATs
but a sale is showing in their transaction history?

The transaction history will display the state and postcode of the pharmacy who made the 
transaction.  It will be up to the pharmacist’s professional judgement upon what is done in 
this situation. ProjectCOVID is compliant with Government requirements. As the software 
provider, GuildCare is unable to provide further information.



What do I do if a family member presents a concession card?
If the family member has granted the recipient permission, then you may enter the concession 
card or DVA card details as normal using your professional judgement.

What happens if the card holder states their concession card is valid but it 
actually has been cancelled?  Will I be reimbursed for such a transactions?

It is the pharmacist’s responsibility to ensure that the concession card or DVA card is valid, as 
ProjectCOVID is a reporting platform and does not validate cards. The Department of Health may 
perform audits to verify transactions. For any queries you have about payments, please contact PPA.

In my Transaction History, there are transactions with the status “Denied”.  
Why was the payment denied?

The status in the Transaction History is not related to the PPA payment status. The “Denied” 
status indicates that the pharmacist did not proceed with the supply of RATs and had selected 
“Cancel” on the transaction.  For ease of use, we will be updating these statuses to ”Allowed” and 
“Cancelled” in the Transaction History results and Filter selections in the Transaction History.


