
The software for 

centralised 

communication in care

Why make things hard when they can be easy? With nooa, you and your staff can 

communicate quickly and securely without any additional effort.

Whether smartphone, PC or tablet 

- you can use nooa on all devices 

without any additional set-up

Up and running in no time

Use familiar technology 

developed by carers to reduce 

stress and improve well-being

Better working conditions

Streamline your communication 

and replace the chaos of paper, 

emails and insecure messengers

Improved communication

Satisfied clients

Keep clients happy by staying on 

top of things and reacting in real-

time

Reduce back and forth in your 

service and save a lot of time and 

effort

40% less admin



The  
nooa Platform

With nooa, you and your staff have 

secure access to internal and external 

communication - any time, anywhere. 

Information is centralised and shared 

in real-time, reducing admin and 

keeping clients and staff happy.

Easily connect with clients and 

families and cooperate with 

partners to improve your services 

in no time, driving client 

satisfaction through the roof

External communication

Effortlessly manage client visits, 

streamline admin and follow-up on 

incidents - save valuable time and 

keep everyone on the same page

Internal communication

Admins define roles and user 

access, managing them in one 

place to ensure information can 

only be viewed by authorized 

users

Full control

Visual and acoustic 

notifications ensure that 

important information isn’t 

missed - the CQC will like that

Real-time notifications

Whether you share text, images 

or files: with nooa, 

communication is transmitted 

and stored securely

Data privacy compliant



Customised  
Pinboards

Direct 
Messages

Keep everyone up to date on 

important events and with relevant 

information, posting things as they 

happen

Share updates in real-time

Take the pressure off staff by 

streamlining communication, 

adding them to pinboards as 

needed

Centralise communication

Follow conversations through 

comments, likes and read receipts, 

helping staff stay on top of things 

before they ever get out of hand

Stay on top of things

Keep teams connected with custom 

pinboards. Create pinboards your 

service needs to streamline 

communication and cooperation. The 

best part: nooa adapts to your needs, 

not the other way around.

With direct messages, only the 

recipient and you see the content, 

freeing you up to share sensitive 

information

Share sensitive information

Save time by enabling staff to 

communicate directly in a quick and 

secure manner

Enable secure one-to-one communication

Replace insecure or hard-to-use 

messengers with a user-friendly app - 

that also works smoothly on every PC

Replace messengers

Quickly and securely exchange 

messages with colleagues or external 

contacts - like a messenger, just built 

for care.



Task 
Management

Admin

Cockpit

Whether you are in the office or 

visiting a client - create a task, set a 

date, and mark it done once 

finished

Manage tasks from anywhere

Share tasks with others and 

receive notifications when a task is 

due or has been (re-)assigned

Work on issues as a team

With inbuilt task management, 

organise, take notes and assign tasks 

- and track them effortlessly.

Add internal users or invite external 

contacts, managing all conveniently 

and securely in one place

Centralise user management

Keep control of data 

protection and privacy with 

roles and user rights to set 

permissions. Immediately 

block credentials in case of 

loss or theft to secure data

Make compliance a breezeKeep an eye on things in the Admin 

Cockpit.


