
Process Ends

APTO SOLUTIONS: MAIL-IN BOX SHIPMENT PROGRAM
As companies adapt to the “new normal,” new strategies need to be developed to support remote employees trading-in or replacing their existing equipment. With Apto's box program, we 
are equipped to support the entire trade-in or return process of your remote employees' equipment. Contact our team today to customize a program to fit your unique project needs.

Work from Home
Technology Refresh Process

Request from client 
personnel submitted via 
Ticketing Portal

Apto packages 
equipment with return 
label inside package

Equipment is shipped 
to Requester

Tracking Number 
Provided to Requester

Requester receives new 
equipment and packages 
assets for return

Return Only Process

Requester completes a short 
form on the Apto Website

UPS Store scans QR code from 
email - Packing services available

QR code is emailed to the 
Requester's mobile device 

Assets are shipped 
back to Apto facility

Assets received 
at Apto facility 

Follow Apto's closed 
loop for processing 
used equipment

Apto remits 
to client

Follow Apto's 
receiving process 

based on SOW 
guidelines

(includes data 
sanitization  

meeting NIST 
800-88 Standards)

https://www.aptosolutions.com/contact/
www.aptosolutions.com



