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How To Submit
An Out Of Pocket Claim
(PostPay)



Overview

This document contains
instructions on how to

submit an Out of Pocket claim

through your Aya Care app

Aya Support
support@ayacare.com
or 1-888-427-6682
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< Add Out of Pocket Expense
David Smith Card Account < Add Receipt
Note: Out of pocket expenses are subject to a fee. New Ciaim
- aya 1fyou have submitied this claim (in partor whole)
AVAILABLE 10 another insurance plan, you willbe able to
$900.00 coordinate benefis. Please wait unii the claim has

been approved before proceeding with this

Please upload a picture of your receipt
submission

HSA $500.00 ¢ WSA $400.00

PLAN DETALLS

Iattest that 1 will not submit any part of this
ciaim to another insurance plan whose value
has been approved (in part or ful)

postpay

I don't have a receipt

Al claims submissions require a phy

Iattest that item was for my (or my

Al claims require a transaction receipt in
dependents) use for medical goods or

sorvicas purposes. | understand that this order to be adjudicated. We will submit your
RECENT TRANSACTIONS o il o an st ant | may be claim in the “Draft” status, and you will be
$100.00 asked for further information in order for the able to add the receipt later on. If you need

b claim to be properly adjudicated.
¥#”  Jun 29, 2020 * H000000092

support, please call +1 (888) 427-6682 or
email support@novahsa.com

$72550 Continue —
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Jun 28, 2020 + HO00000091

Add Receipt
e SO of Pocket Sxpstes _

D SUBMITTED

Jun 27, 2020 + HO00000090

View HSA Details 1 don't have a receipt ke Photo
$67.49
% S PharmaFamiy APPHOVED
"7 Jun 26, 2020 » H000000089 Contact Support Choose Existing
s = 0 Wi e .
" " Cancel
Your Gard . . : You didn't make this transaction or need help? Contact Support

Step 1 Step 2 Step 3 Step 4 Step 5

Log into your Select Out Review the Upload your Select Add
Aya Care mobile of Pocket attestations receipt of the item Receipt and
app and select Expense and select you wish to claim choose either
the green “+” continue Take Photo or

symbol at the Note : If you do not Choose Existing

bottom middle have a receipt continue
¢ to step 7. Your claim
of your screen will be saved in draft

status until an image

is uploaded



Step 6
Select Image
and press

continue
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< Draft Claim #H00000092  Save

Step 7
Complete the the required
fields:

e Total Amount Paid
e Amount You Wish to Claim

e Date of Transaction

Select Continue

Step 8

Confirm who
the item being
claimed for
(either yourself
or your

dependent)

Select Continue

Step 9
Select what was

this item for

Medical Professional Services

Medical Supplies and Equipment

Step 10

Select from one
of the categories
of eligible

expenses

Note
Some items may
include sub

categories
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< Claim items Save
H000000K

Item10f 1

L David smith

= Personalized therapy plan
@ Amount paid for item $50.00
Prescription Photo

Was this item reimbursed in part or in full by a
group benefits plan?

Yes No
+ Add Another Item

Input the amount paid for item. This should equal the

same amount in step 7 "Amount you wish to claim”

If your item requires a prescription please upload the

prescription photo in this section as well

Select Continue

Note - You can submit multiple expenses on one claim
as long as:

* The expense dates are the same

* The expense is for the
same category (i.e. dental)
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< Claim items Save

Hem 1012

L oavidsmin
We need your bank
account details = Personal Development
[ Amount paid for item $50.00
Poople’s Trust Company
Was this item reimbursed in part or in full by a
03 group benefits plan?
90053

em 2 012

A For My dependent

+Add Another tem

Step 12 Step 13

Input your banking Review your claim
information: submission and

1. Bank name if all the details

2. Financial Inst. # appear correct,

3. Branch Transit # select continue

4. Account #

5. Account nickname

In order to fulfill repayment of the
claim submission your banking
information is required. If you have
already completed this through
enrolment you will be redirected to

the next screen automatically
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Yay! Done

Claim Successfully Submitted

Step 14
Confirmation that
your claim has been
submitted. Select
done. Once you
select done you will
be brought back to
the main screen.
You can see here
that the claim has

been submitted





