
Azalea Health Prior Authorization Services
Maximize productivity. Minimize denials.

Physicians and staff spend 20.4 hours per week on prior authorizations,1 and that number will 
continue to rise as the number of procedures, prescriptions, and therapies requiring prior 
authorizations increases. What would you do with those hours back in your week?

Azalea Prior Authorization Services give you time back in your day to focus on what matters most. 
Acting as an extension of your facility, the Azalea Health Prior Authorization team actively works 
and follows-up on all prior authorizations. Our secure, web-based portal, makes initiating and 
monitoring prior authorizations simple while providing you complete transparency into the status 
of the prior authorization process. By streamlining your prior authorization process with Azalea 
Health, you can take back the time you spend on the phone with insurance companies all while 
maximizing your reimbursement and reducing denials.

Total Transparency
By enabling notifications, you are alerted when there is a 
change in your prior authorization status. You can also track and 
catalogue requests from a centralized management dashboard.

Eliminate Hassles
A simplified workflow and single-screen dashboard eliminates the need for 
clunky spreadsheets. From one screen, quickly view prior authorizations 
and their status, allowing you to focus on what needs to be worked instead 
of spending time looking up the status for each transaction.

Integrate Workflows
For those using Azalea EHR, drag and drop an authorization to an 
encounter from the Scheduler, and link appointments to approved 
authorizations. Integrated workflows save your staff time and 
frustrations from having to find the authorization documentation and 
attach it to the claim.

Reduce Denials
Ensure all procedures that require a prior authorization are done in a timely 
manner and documentation is submitted with the insurance claim. 

Increase Productivity
Reduce hours of frustrating phone time contacting 
insurance providers enabling your resources to 
complete other high priority tasks.

1American Medical Association.
https://www.ama-assn.org/sites/ama-assn.org/files/corp/me-
dia-browser/premium/psa/prior-authorization-toolkit_0.pdf.


