
Enhance contract performance, drive 
collaboration & accelerate gap closure 
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Drive Efficiencies and Improve Population Health with SCORE+ for CINs 

With the industry shift towards value-based care, Clinically Integrated Networks (CINs) are facing new cost and regulatory pressures. 
CINs need to demonstrate analytics excellence, greater value (to motivate providers to join and stay), strong negotiation ability, 
financial viability and legal compliance, while staying hyper-focused on the real goal – population health. 

SCORE+ for CINs helps Clinically Integrated Networks accelerate quality reporting, manage risk-based contracts, enhance negotiation, 
drive collaboration, and more. Each component is tailored to CIN needs around analytics, network management, finance, payer 
strategies and provider engagement. The offering is complemented by CitiusTech’s specialized expertise around payer and provider 
data integration, which is critical for CINs to maintain clinical, financial, regulatory and legal compliance. 

SCORE+ for CINs offers 
a unified technology 
solution to manage 
all CIN performance 
needs around network 
efficiency, contract 
negotiations, legal 
compliance and cross-
continuum patient care.

Contract Management
Complete support around defining, assessing, and managing risk-
based contracts - to track compliance and strengthen negotiations. 
Covers CMS, MSSP and commercial contract needs.

Rules Management
Powerful rules engine, unique Rules Management Module (RMM)
and  largest rules library in the industry. Coverage of all operational, 
financial, regulatory and clinical rules.

Closing Gaps Workflow Management
Workflow-based approach to accelerate gap closure. Enables care 
teams to track and close clinical and coding gaps at the point-of-
care, and schedule patient visits for follow-up actions.

Analytics & Insights
Configurable and interactive dashboards showing care gaps, 
contract performance, provider / measure scorecards, quality 
dashboard and other population health views.

Care Coordination
Configurable workflows for population specific insights and care 
coordination processes. Enables easy targeting of cohorts through 
powerful, intuitive dashboards

Reporting
Coverage of all quality programs and measure sets for regulatory, 
operational, financial and custom reporting needs. Additional 
flexibility to add custom reports or modify existing UI.

SCORE+ for CINs: Key Components



CitiusTech: Professional 
Services

CitiusTech’s Professional Services 
team provides comprehensive support 
for implementation and management 
of SCORE+ for CINs.

Data Management
•	 Clinical data integration / adapters
•	 Data warehousing & ETL
•	 MDM, data governance / quality
 
Implementation
•	 Program management
•	 Strategy & technology consulting

Fast Facts: 
Regional Health System

Data Volume
•	 117K+ Lives
•	 4M+ Visits
•	 106K+ Records of Medicare Data
•	 88M+ Records of Clinical Data

Quality Measures
•	 9 PQRS Measures
•	 15 MIPS Measures

Benefits to the Customer
•	 PQRS - Avoided penalty of $ 6M 
•	 MIPS - Regulatory compliance / 

avoided penalty of $ 4M 

SCORE+ for CINs: Key Partnership Advantage

* HEDIS is a registered trademark of the National Committee for Quality Assurance (NCQA).

Built in Contract Management Module

•	 Comprehensive support to network managers in defining, assessing and 
optimizing risk-based contracts

•	 Ability to view performance of individual contract as well as combined  
performance of multiple contracts

•	 In-built features to determine potential Shared Savings opportunities tied to 
quality and cost improvements

Population Analytics & Gap Closure

•	 Highly configurable dashboards to meet a diverse range of persona-based 
needs – CxOs, quality managers, network managers, care management 
teams, analytics teams, etc.

•	 750+ pre-built measures and KPIs for exhaustive coverage of regulatory 
measures including ACO, PQRS, MIPS, MU, etc. 

•	 Near real-time analytics across a wide variety of clinical and claims data to 
generate actionable insights that help improve quality and reduce cost

•	 Provision to drill down to patient / provider / measure / facility / service, to 
identify high-cost outliers at multiple points in the clinical value chain

•	 Ability to perform cost analytics based on various parameters such as  
disease, age, gender, region, payer, etc.

•	 Creation of custom workflows for faster closure of gaps at the point-of-care 
and setting up of actionable alerts

Modular Architecture

•	 Modular architecture that allows the various end users to pick and choose 
components based on their specific needs

•	 Ability to manage clinical and claims data for CMS and commercial needs. 

Flexibility and Ease of Use

•	 RMM – the industry’s first and only Rules Management Module that enables 
quality teams to define, configure and manage clinical rules without technical 
intervention / support

•	 Complete coverage of key regulatory measures - certified for both ONC and 
NCQA measures

•	 High degree of configurability – predefined workflow templates along with 
measures library 

•	 Simplified integration with third-party measure engines, document  
management systems and workflow engines

•	 Pre-built as well as configurable dashboards for actionable intelligence and 
real-time decision support
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About CitiusTech

CitiusTech is a specialist provider of healthcare technology services and solutions to healthcare technology companies, providers, payers and life sciences 
organizations. With over 2,900 professionals worldwide, CitiusTech enables healthcare organizations to drive clinical value chain - excellence, across 

integration & interoperability, data management (EDW, Big Data), performance management (BI / analytics), predictive analytics & data science and digital 
engagement (mobile, IoT). CitiusTech helps customers accelerate innovation in healthcare through specialized solutions, healthcare technology platforms, 

proficiencies and accelerators. With cutting-edge technology expertise, world-class service quality and a global resource base, CitiusTech consistently 
delivers best-in-class solutions and an unmatched cost advantage to healthcare organizations worldwide.


