Case Study: Platform Engineering for Benefit and Utilization Management

Client Requirements

Client is a leading benefit management company and
has multiple platforms to support operations. CitiusTech
has a multi-year relationship with the client across areas
including platform engineering, claims data management
and analytics, data lake setup and portal development.
The client needed to set up a service-oriented, scalable,
flexible benefit and utilization management platform which
can support the future growth and diversity of applications.
Given its expertise in healthcare data warehousing and
product engineering, CitiusTech was selected to build the
solution.

Solution Design

e Decoupled ingestion topology from distribution
topology where Kafka serves intermediary stream
broker

e | everaged micro service architecture where it
structures application as a collection of loosely
coupled services

e Used Backbase Lean portal solution to create content
and portal management system

e Provided data architecture with connected and
consistent design that allows for configurable
reporting, analysis, and modification

External Applications
Internal Case
Management

Core Services

Enterprise Service Bus

l

Notifications ~ Warehouse ETL

CitiusTech Solution
Requirement Analysis

CitiusTech helped the client in setting up an enterprise
service bus (ESB) to communicate with the external
applications, support notifications and push operational
data for enterprise data warehouse (EDW).

Value Delivered

By partnering with CitiusTech, the client was able to:

e Geta360-degree view of patient data using configurable
interfaces

e leverage modular approach for communication
between internal and external platforms or applications,
while ensuring seamless interoperability
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About CitiusTech

CitiusTech is a specialist provider of healthcare technology services and solutions to medical technology companies, providers, payers and life sciences
organizations, with over 2,700 professionals worldwide. CitiusTech’s services and solutions include healthcare software development, healthcare
interoperability, regulatory compliance, Bl/analytics, consumer engagement, care coordination and population health management. CitiusTech helps
customers accelerate innovation in healthcare through a number of solutions and accelerators for clinical quality reporting, healthcare big data, cloud
computing, mobile health and predictive analytics. With cutting-edge technology expertise, world-class service quality and a global resource base,
CitiusTech consistently delivers best-in-class solutions and an unmatched cost advantage to healthcare clients worldwide.
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