
Healthcare RPA Solutions 

with CitiusTech

Combining Deep Healthcare Domain Expertise with 

NEXTGEN RPA Technology Capabilities

Healthcare leaders today recognize how Robotic Process Automation 

(RPA) presents an opportunity to streamline processes, become 

more agile and drive digital transformation.

CitiusTech enables some of the world’s leading payers, providers, 

medical technology and life sciences organizations to design and 

implement their automation strategy using best-in-class RPA tools 

from our RPA technology partners. We offer end-to-end RPA 

expertise needed to automate complex healthcare workflows across 

the care continuum. 

CitiusTech follows healthcare rules and regulations to ensure safety 

and quality assurance of all RPA implementations.

CitiusTech is a specialist provider of healthcare technology services and solutions to healthcare technology companies, providers, payers and life

sciences organizations. With over 4,000 professionals worldwide, CitiusTech enables healthcare organizations to drive clinical value chain

excellence - across integration & interoperability, data management (EDW, Big Data), performance management (BI / analytics), predictive

analytics & data science and digital engagement (mobile, IoT). CitiusTech helps customers accelerate innovation in healthcare through specialized

solutions, platforms, proficiencies and accelerators. With cutting-edge technology, world-class service quality and a global resource base,

CitiusTech consistently delivers best-in-class solutions and an unmatched cost advantage to healthcare organizations worldwide.

About CitiusTech

Princeton  |  New York  |   Rochester   |   Dallas   |   Boston   |   Philadelphia  |   Mumbai  |  Bengaluru  |  Chennai  |  Dubai   |   Singapore  |   London

Success Stories

Large regional health plan 

Automated claim edit and validation 

– improved accuracy to 97% and 

reduced cycle time by 80%.  

Leading RCM provider

Automated payment posting 

processes – 25% reduction in manual 

effort.

Leading payer organization

Automated claims processing with 

minimal impact to existing systems –

increased claims accuracy to 85% 

with 40% cost savings. 
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