
 

FOR IMMEDIATE RELEASE 
 

CitiusTech launches PERFORM+, a comprehensive solution for 
provider performance management 

The end-to-end solution provides an integrated approach to orchestrate multiple care quality 
and value-based programs, empowering health plans and provider groups to innovate and 

enhance provider performance 
 

Princeton, NJ; September 8, 2021 – CitiusTech, a leading provider of healthcare technology solutions, 

services and platforms, announced today the launch of PERFORM+, a configurable, end-to-end solution 

that empowers health plans and provider groups to monitor and enhance provider performance, by 

providing complete oversight across all key processes and measures. The solution was jointly designed 

and developed by CitiusTech and FluidEdge, CitiusTech’s healthcare consulting arm. 

 
“With PERFORM+, health plans and provider groups can now build a unified strategy for coordinated, 

efficient management of providers, across value-based contracts, population health and regulatory 

programs,” said Jeffrey Springer, Senior Vice President, Healthcare Solutions at CitiusTech. “PERFORM+ 

allows organizations to take a holistic approach to improving care quality, by better aligning initiatives 

and programs with their strategic, value-based objectives.” 

 
PERFORM+ works by unifying information from diverse systems for data driven decision making, helping 

quality teams implement multiple initiatives, streamline provider engagement and enhance care 

outcomes. It includes an extensible library of 700+ pre-measures across financial, operational, cost, care 

quality and value-based programs. It also offers powerful self-service capabilities and an AI-driven 

recommendation engine. 

 
“As value-based models continue to gain momentum, there is a real need to strengthen the trust-based 

relationships between health plans, providers and members,” said Eric Schultz, Executive Practice Leader 

at FluidEdge Consulting. “PERFORM+ allows healthcare organizations to amplify value by optimizing 

performance, building transparent relationships and lowering abrasion, all of which are pertinent for 

both payers and providers to realize their business goals.” 

 
 

About CitiusTech 
CitiusTech (www.citiustech.com) is a leading provider of healthcare technology services, solutions and 
platforms to over 130 organizations across the payer, provider, medical technology and life sciences 
markets. With over 5,000 technology professionals worldwide, CitiusTech powers healthcare digital 
transformation through next generation technologies, solutions and accelerators. Key focus areas 
include healthcare interoperability data management, quality performance analytics, value-based care, 
omni channel member experience, connected health, virtual care coordination delivery, personalized 
medicine and population health management. CitiusTech has two subsidiaries, FluidEdge Consulting 
(www.fluidedgeconsulting.com) and SDLC Partners (www.sdlcpartners.com) with deep expertise in 
healthcare consulting and payer technologies, respectively. CitiusTech’s cutting edge technology 
expertise, deep healthcare domain expertise and a strong focus on digital transformation enables 
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healthcare organizations to reinvent themselves to deliver better outcomes, accelerate growth, drive 
efficiencies, and ultimately make a meaningful impact to patients 
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