
▪ Troubled implementation of 

Cloud-EHR and PM solution 

across US hospitals

▪ Multiple hospital vendors and 

Interop standards leading to 

deployment delays

▪ EHR and PM maintenance and 

feature upgrades resource 

intensive, stifling new product 

innovation

▪ Legacy API layers, incompatibly 

with new regulatory pressures 

from 21st Century Cures

CitiusTech Solution(s) & Value 

Delivered

 Premier Hospitals 

implementation partner for 

4+ years, managing HL7 and 

CCDA interfaces

 End-to-end interface 

mgmt. & one-stop-shop 

including interaction with 3rd 

party vendors

 Exclusive Chennai-based 

ODC for EHR/PM 

sustenance and long-term 

feature development

 FHIR-wrapper for AH 

marketplace APIs, enabling 

out-of-box compatibility 

across EHR, SMART Apps

5+   |  Years of relationship

14   |  Engagements to date

Business Problems

3500+
Live 

interfaces 

managed

300K
Daily 

message 

volumes 

supported

50+
Different 

interfaces 

types over 

15 different 

EHRs & HIT

2400+
Defects 

backlog 

cleared within 

first year of 

engagement

Largest cloud-based healthcare solution provider


