
Accelerate Your Healthcare
BI & Analytics Strategy
750+ pre-built KPIs  |  BIC-RMM  |  BIC-Audit 360



BI-Clinical: Comprehensive Platform for 
Healthcare BI & Analytics
BI-Clinical™ is a modular, configurable and scalable platform for healthcare BI & 
analytics that comprehensively covers major clinical, financial, operational and 
regulatory initiatives. With 750+ pre-built KPIs and measures, BI-Clinical offers an 
integrated approach to address the healthcare organization’s most critical 
quality reporting and decision support needs.

BI-Clinical is used by large health systems as well as leading health plans to drive 
value-based initiatives, monitor patient and member populations and proactively 
close gaps-in-care. The high-performance rules engine enables organizations to 
configure and deploy custom quality measures based on their business needs 
and is scalable to process up to 100 million patient records.

 

BI-Clinical offers an integrated, 
sustainable and scalable approach to 
analytics and reporting, to effectively 
meet value-based care needs

Multi-server architecture and SaaS 
deployment option for easy 
integration and rapid scalability

Largest library of pre-built
KPIs with 750+ clinical, financial, 
operational and data quality rules

Certified data submission vendor for 
both provider (CMS) & payer (NCQA) 
measures

BIC – RMM (Rules Mgmt. Module)
 Build, and edit KPIs / rules
 First & only solution in the market

Measure Library
 700+ KPIs across multiple domains,  

largest in  the industry

Rules Engine
 Real-time, fastest in the industry
 Plug and play rules configuration

BIC – Audit 360
 One-of-a-kind module to audit quality 

measures, cohorts, alerts & other rules
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PBM ClaimsData Lake EHR

Enterprise Data Framework – Ingestion | Processing | Data Store | Streaming | APIs 

BI-Clinical Architecture 

BI-Clinical is the most widely
used 3rd party healthcare 
BI & analytics platform
•  5,000+ deployments, 
•  550,000+ providers,
•  40+M lives

750+



BI-Clinical: Key Modules

BIC-Rules Engine
Fastest rules-engine in the healthcare industry

    Highly configurable rules engine to compute
    performance measures across domains
    Speed-of-business in real-time or batch (daily,
    weekly, monthly or ad-hoc runs)
    Certified data submission platform for
    provider and payer measures

BIC-RMM 
Award-winning solution to build and manage  complex 
measures and ad-hoc rules
    60% improvement in process efficiency for quality
    measure management

    40% faster go-lives due to time saved in measure
    deployment and testing

BIC-Audit 360
Real-time audit module for quality measures, cohorts, 
clinical alerts and other rules

    Suite of analytics tools, dashboards and rich  
    visualizations for informed decision making
    Complete support for CMS / NCQA  audits
    Pre-built report library with traceability by provider,
    measure and regulation

BIC-Analytics
Advanced analytics for accelerated decision making
and gap closure
    Powerful, intuitive, easy-to-use tools for report
    creation and customization
    Out-of-the-box starter reports (e.g., Quality, HEDIS,
    MIPS, MU, HCC, STAR, Provider 360, etc.)

Success Stories

Large Regional Health System
Implemented BI-Clinical for 
comprehensive analytics and data 
submission. 52% improvement in 
performance scores and 70% rise 
in physician compliance.

Leader in Renal Care Services
Advanced analytics using BI-Clinical 
for clinical performance and 
real-time clinical decision support. 
Covered 550,000+ lives and 8M 
visits annually.

Leading state HIE
BI-Clinical to create disease registries, 
identify at-risk populations and build 
integrated analytics. Tracked 180+ 
quality measures, covering 1M+ lives 
with 12M+ visits annually.



CitiusTech is a specialist provider of healthcare technology services and solutions to healthcare technology companies, providers, payers and life 
sciences organizations. With over 4,000 professionals worldwide, CitiusTech enables healthcare organizations to drive clinical value chain excellence 
- across integration & interoperability, data management (EDW, Big Data), performance management (BI / analytics), predictive analytics & data 
science and digital engagement (mobile, IoT). CitiusTech helps customers accelerate innovation in healthcare through specialized solutions, 
platforms, proficiencies and accelerators. With cutting-edge technology, world-class service quality and a global resource base, CitiusTech 
consistently delivers best-in-class solutions and an unmatched cost advantage to healthcare organizations worldwide.

About CitiusTech

www.citiustech.com
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