CASE STUDY

A sustainable farming
organization builds a
real-time and efficient
traceability solution
with Netlink

CUSTOMER OVERVIEW
The Netherlands-based non-profit organization is working in response to the critical global challenges facing humanity, deforestation, climate change,
systemic poverty, and social inequity. Their objective is to build a future wherein nature is protected, and biodiversity flourishes - where farmers,
workers and communities prosper; sustainable land use and responsible business practices are the norm.
The company runs certification programs for agricultural commodities like Cocoa, Hazelnut, Coffee, etc., with specific standards and
guidelines for better farming to promote their sustainable production.

BUSINESS NEED
The company wanted to have a web portal with a Traceability system. Traceability is
fundamental to the credibility of certified products as it allows end-users (consumers)
to trace the sustainable origin of the food, ingredients, and food sources. The requirement
was to have a portal designed to support various certification needs, provide product
traceability to the end consumer by sustaining the product origin in the long and
complicated product supply chain, from farmers to the manufacturers.

SOLUTION
Netlink came up with a robust
solution and developed a web
application using OutSystems’
low-code platform.
The team came up with a
traceability platform that had
dedicated modules for the
smooth execution of the
certification program.
This included member registration,
member review, and approval.
It was also capable of handling the
certification process, overall
administrative tasks, and, most
important, the product trading
between certified members. It also
had the ability of product
processing, and product tracing for
manufacturing of end products.

KEY INTEGRATIONS
§ Sugar CRM
§ Account view billing & invoice processing tool
§ Salesforce
§ WordPress questionnaire
§ Geo validator (API)
§ Live chat support tool (third party)

FEATURES
§ Master data management
§ Multilingual
§ Member account creation in SugarCRM
§ Guest access to all member and CB

accounts
§ Data export and reports
§ Member license extension within threshold
§ Activity logs
§ Member directory
§ Billing and invoice overviews for member

transactions
§ Delivery announcement

(producer stock put in warehouse)
§ Purchase from marketplace / auction

CUSTOMER TESTIMONIAL

RESULTS

Every project we assign to Netlink, they get back to us not just with a
solution, but what better we can do beyond what was asked.
Their team thinks out-of-the-box and come up with creative ways to make
our processes more efficient. That's exactly what we expect from our
IT partners. I see a long future ahead with them.
Sr. Manager

30%

15%

35%

Growth in
consumer base

Reduction in maintenance
and operations cost

Increase in productivity
and customer service

Get in touch with us if you have similar challenges

Talk to our experts

