CUSTOMER OVERVIEW
CASE STUDY

An award-winning international communications

A global
communications
company transforms
mobile app and web
admin modules with
Netlink’s low-code
solution

company operating across the Middle East, North Africa,
and Southeast Asia with a customer base of more than
100 million.
The company was founded and registered in the Sultanate
of Oman in December 2004. It offers excellent value and
quality of services with a focus to bring the best
technological advances to its end-customers.

CHALLENGE
Human Resources (HR) has undergone considerable evolution over the past decade. From a service-oriented
function characterized by spreadsheets and folders, HR has started to perform a strategic, all-encompassing role
in the world's most progressive companies. The company, therefore, was looking for an intuitive B2E application,
which would make the HR self-service easy for its 1000+ employees. What was required was a solution in a
minimum time frame, which had great functional depth and coverage, but remains intuitive in usage despite
the domain complexities.

SOLUTION
Netlink came up with a robust solution and built
an HRMS Employee Self-Service (ESS) application
to mobilize the company’s existing processes and
to offer ESS on-the-move.
This solution was created using Netlink's built-in
connectors to mobilize the Oracle EBS HR
module along with rapid application
development using the capabilities of the
OutSystems platform.
The solution combined essential HRMS ESS
features with cloud technology and an
easy-to-use interface to give the employees
a quick way to manage their working lives.

FEATURES
Employee Mobile Application

§ Leave management system: Applying and approving leaves, viewing
of leave balances, etc.
§ Employee grievance & redressal management
§ Gives employees 24/7 access to rosters, pay slips, personal details
and leave balances
§ Insurance coverage process and details
§ Push and in-app notifications
§ Awards & recognitions: Voting and campaigns
§ Delegation of task
Web Admin App

§ User management
§ Workflow management and audit Logs
§ Awards & recognitions
§ Setup voting and campaigns
§ Employee market place
§ Feedback/survey for employees
Channels Delivered

§ Employee mobile application: Android and iOS
§ Web admin application: Desktop - web browsers

KEY INTEGRATIONS
§ Oracle EBS R12
§ Active-directory for authentication

BENEFITS
§ Improved and efficient delivery of employee services
§ Intuitively fascinating employee dashboard
§ The ability to work seamlessly with virtually
any smart phone
§ Enables a high degree of employee self-service
by providing remote access
§ Centralization and a cutting-edge level
of security of data
§ More streamlined system and making
the information accessible
§ Improved data integration, ensuring greater compliance
with both company policies and existing legislature
§ A cost effective system: Lower maintenance
and operations cost
§ Real time integration and validation
§ Language support of English and Arabic

CUSTOMER TESTIMONIAL

RESULTS

We were using Oracle E-Business Suite, thinking we have an ideal process.
Then Netlink came in and told us how we could optimize the power of EBS
even further. They built up a quick team and created a proof of concept
that we reviewed and instantly gave approval. Thanks to Netlink,
now we have great control over our HR policies, administration, workflows,
and that too accessible on our mobile devices.
Sr. Manager

80%

30%

85%

Growth in
consumer base

Reduction in maintenance
and operations cost

Increase in productivity
and customer service

Get in touch with us if you have similar challenges

Talk to our experts

