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FEATURES
Safe Space products help businesses reinforce physical distancing policies 

in corporate and industrial settings. Each Safe Space device is powered by 

ZeroKey’s groundbreaking and patented time-of-flight technology that passively 

measures and stores the distance between other nearby Safe Space devices. 

When any two devices broach a centrally-configured minimum distance 

threshold, they notify the users through an audible alert and haptic vibration.

Safe Space technology is made for business, and that means a rich feature 

set to simplify operational challenges such as contact tracing while minimizing 

disruptive downtime.

The Contact Tracing add-on for 

Safe Space takes the guess work 

out of finding close contacts of infected 

persons. Automated report generation 

eliminates reliance on error-prone human 

recollection and minimizes administrative 

overhead.
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NETWORK DIAGRAM
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CONTACT TRACING SERVICE (Cloud or on-premises)

DATABASE

PROVISIONING
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REST API

GIS Search Optimization

Alert Configuration

AES 128-bit Encryption

Data Pruning

ID Mapping

Access Control

User Auth Query Configuration

SYSTEM REQUIREMENTS
•	 Debian Linux 10 or newer

•	 DHCP-enabled network
•	  Web browser: Google Chrome, Mozilla Firefox 

 (Other browsers may have limited functionality.)

Safe Space 
Gateway

Hyper accurate proximity data 
empowers businesses to achieve 

surgical precision in contact tracing, 
sparing them from wide-sweeping 

shutdowns and disruptions. 

BUSINESS CONTINUITY
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PARAMATER VALUE

Dimensions 72.1 x 47.2 x 19.4 mm (2.84 x 1.86 x 0.76”)

Weight 2.19 oz. / 62 g

Charge Port Magnetic connector

Battery Life 24 hours (typical usage)

Alert Modes Vibration, audible alarm

Maximum Range 5 m (high accuracy), 40 m (coarse)

Accuracy (high accuracy zone) 1.5 mm

Accuracy (coarse accuracy zone) 50 cm

Update Rate 1 Hz

Wi-Fi Coexistence Yes

Bluetooth Coexistence Yes

Wireless Frequency 2.4 GHz ISM

Maximum TX Power 8 dBm

Operating Temperature -20 to 60°C (-4 to 140 °F)

Operating Humidity 5 to 95% Noncondensing

Certifications FCC (US) / IC (Can) / CE (EU)

TAG - ZKSD0005 SPECIFICATIONS
PARAMATER VALUE

Dimensions 35.6 x 22.9 x 12.7 mm (1.4 x 0.9 x 0.5”)

Weight 0.71 oz. / 20 g

Band Sizes Small: 5.5” - 7.1” wrist circumference 
Large: 7.1” - 8.7” wrist circumference

Charge Cable Device-side: Magnetic
Adapter-side: USB Type-A

Battery Life 24 hours (typical usage)

Alert Modes Vibration, audible alarm

Maximum Range 5 m (high accuracy), 40 m (coarse)

Accuracy (high accuracy zone) 1.5 mm

Accuracy (coarse accuracy zone) 50 cm

Update Rate 1 Hz

Wi-Fi Coexistence Yes

Bluetooth Coexistence Yes

Wireless Frequency 2.4 GHz ISM

Maximum TX Power 8 dBm

Operating Temperature -20 to 60°C (-4 to 140 °F)

Operating Humidity 5 to 95% Noncondensing

Certifications FCC (US) / IC (Can) / CE (EU)

WRISTBAND - ZKSD0006 SPECIFICATIONS

PARAMATER VALUE

Dimensions 11.5 x 11.1 x 5.1 cm ( 4.5 x 4.4 x 2.0”)

Weight 2.47 lbs / 1.12 kg

TDP 10 W

Rackmount Yes (with add-on rackmount kit)

DC Input Voltage 12 - 19 V

AC Voltage 100V - 240V 50/60 Hz

Ethernet 10/100/1000

Wireless 802.11ac

Wi-fi Client Yes (2.4 GHz & 5 GHz)

Wi-fi AP Yes (2.4 GHz only)

Graphics Output HDMI (optional)

Certifications Power adapter: CE,UL/cUL,FCC,TUV/GS

Operating Temperature 0 to 50°C ( 32 to 122°F)

Operating Humidity Noncondensing

SERVER APPLIANCE - ZKSD0004 
SPECIFICATIONS

PARAMATER VALUE

Dimensions 54.2 x 40.1 x 32.4 mm (2.13 x 1.58 x 1.26”)

Weight 2.50 oz. / 81 g

Input Voltage 5VDC 

Power Connector Micro-USB or PoE

Ethernet 10/100

Power-over-Ethernet 802.3af/802.3at

Communication Range 120 m

Wireless Frequency 2.4 GHz ISM

Maximum TX Power 16 dBm

Operating Temperature -20 to 60°C (-4 to 140 °F)

Operating Humidity 5 to 95% Noncondensing

Certifications FCC (US) / IC (Can) / CE (EU)

GATEWAY - ZKSD0003 SPECIFICATIONS
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ZeroKey Inc.’s (“ZeroKey”) Safe Space products, Smart Space products, and all other products available from ZeroKey, 
collectively the “Products”, ARE NOT MEDICAL DEVICES OR MEDICAL SERVICES. No Products should be used as 
a medical device or to replace, limit, circumvent, or otherwise contravene any advice, guidance, policies, statutes, laws, 
or regulations from an authoritative body.

Generally, Products form one component of an integrated solution utilized by end-users. All regional laws, guidelines, and rec-
ommendations from the relevant authorities should be followed when using the Products. It is the system 
integrator and end-user’s responsibility to ensure they are using Products in a manner that is in compliance with all 
relevant laws and regulations that may apply to the given region and manner of use. ZeroKey Inc. assumes no liability 
for the manner of use of Products and makes no warranties to the Product’s compliance with jurisdictional laws, 
including but not limited to, Product’s use as a component in an integrated solution.

In relation to the COVID-19 global pandemic, ZeroKey Inc. does not offer or circulate its own advice in relation to the COVID-19 
pandemic. Guidance on physical distancing is offered by regional and global health agencies, including the World Health 
Organization, the Centers for Disease Control and Prevention (CDC) of the United States of America, the European Centre for 
Disease Prevention and Control (ECDC) of Europe, Health Canada of Canada, and many other 
agencies in other jurisdictions. Many of ZeroKey’s Products are capable of measuring device-to-device distance, however their 
application as a social distancing or physical distancing tool related to the COVID-19 pandemic has not been the subject of 
clinical trials, peer review, or approval by a health authority. ZeroKey makes no claim as to the impact of its Products on the 
rate of transmission of any disease, or its use as a preventative measure, therapeutic, treatment, or its 
use generally as a medical device in any capacity. 

ZeroKey reserves the right to make changes to the Products without notice, including but not limited to the specifications, 
mode of operation, physical shape, internal components, firmware, and software. ZeroKey makes no warranties, express or 
implied, regarding the specifications and information contained herein. ZeroKey assumes no responsibility for any claims or 
damages arising from information contained herein, or from the use of Products and services detailed therein.

Intellectual property referenced in this document is owned or licensed by ZeroKey. Nothing in this document grants a license by 
implication or otherwise to any ZeroKey intellectual property, including but not limited to any patent or patent rights of ZeroKey. 

Safe Space and Smart Space devices are RoHS compliant. 

The information contained in this document is believed to be accurate and reliable at the time of publication. No 
responsibility is assumed by ZeroKey for its use, or for any infringement of patent rights of third parties that may result from its 
use.

This document supersedes all previous versions of an earlier publication date and all other substantially similar materials. 
Trademarks that are registered trademarks are the property of their respective holders. ZeroKey ™, Smart Space ™, Safe Space 
™ are trademarks of ZeroKey Inc.

DISCLAIMER


