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DriveRAP - Remote Assist Program

Whether youre an
Automotive Repair Specialist,
Collision Workshop or a
Technician, we understand
that J2534 Programming can
be a difficult task, but
OpuslVS have the solution.

DriveRAP

Remote Assist Program

INTELLIGENT VEHICLE SUPPORT >> REPAIRING THE MOST COMPLEX VgH’""iCLES FAST

The benefits

Remote Assist Programming (RAP) is a new service from Opus IVS

for Europe, that enables users of DriverPre to program and code

ECUs using the most up to date data from OEMs by connecting PAYG - only pay for it when you
directly with our Remote Technicians in our support centres sz

No need to sign up, install or use
the VM Pass-Thru application.

With our expert technical support team assisting you
remotely, you can guarantee success as we take Book in complex programming jobs
control of your device and do the job for you, with confidence - no need to refer to a

enabling you to focus on what's important

dealership or call in specialist help.

Cost effective and self-funding pricing model
which generates additional revenue fory

Vehicle brands covered: your workshop.
Increases workshop efficiency - an Opus IVS
Ford* Vauxhall* Master Technician takes over and completes the job for youl!
i * *
Citroen 0pe' Removes the need for expert in-house programming
DS* Volvo** knowledge per VM brand.
MORE BRANDS COMING SOON! Fully controlled by Opus IVS Master Technicians - reducing the

possibility of programming failures.

Visit opusivs.com for full ECU coverage details

Pre and post programming checks enabling a complete end-to-end solution.
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The Opus IVS Remote Assist Program has been designed with simplicity in mind.

Whether a repair requires Control Unit Reprogramming, Variant Coding or a
complex OEM diagnostic procedure, our technicians will take remote control
of your Driverroe and complete the reprogramming procedure for you. HOW |t
It is as simple as plugging in the equipment to a vehicle, giving us a
call and then letting us do the rest.

works

1 Access DriveRAP from
the DrivePro device
home screen.

2 Contact IV 360 using the
dedicated contact details for
DriveRAP (+44 (0) 1865 870050)
and book a slot for your
programming session.

3 Payment is made by credit card for the
programming session.

ll- A DriveRAP Master Technician will contact you
and begin pre-programming checks, including
confirmation of availability of a suitable BSU.
(Battery Support Unit).

5 The DriveRAP Master Technician will check the vehicle
for available software updates and provide
you with a results report.

6 A Programming session is confirmed and initiated by the
DriveRAP Master Technician.

7 Post programming checks are carried out, including a full
read/clear of all DTCs (Diagnostic Trouble Codes).

8 Once your DriveRAP session is complete, you will receive a full update
from your DriveRAP Technician.

(Chargeable per event)
DriveRAP Service Charge DriveRAP is an optional service and is charged per programming event.

Additional DriveRAP fees apply with Volvo programming events.
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