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AutologicLive Support Request User Guide

We recommend using one of the following 
options to request AutologicLive support;

Via our 
AutologicMobile App

Via your Autologic 
device

Via your Autologic 
Profile at 

www.autologic.com/login

http://www.autologic.com/login
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To request AutologicLive support, press the ’support’ button on your DrivePRO main menu.

Submitting a support request through the DrivePRO

AutologicLive Support Request User Guide
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2. To submit a request, please select the appropriate session that you would like support with. 

AutologicLive Support Request User Guide

Submitting a support request through the DrivePRO
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3. On your support request 
screen, please enter your 
vehicle registration, make, 
model, and mileage details.

o Ensure that you fill in all 
boxes that are marked 
with an asterisk.

o Provide us with as much 
detail as possible so we 
can help you quicker. 

Submitting a support request through the DrivePRO

AutologicLive Support Request User Guide
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4. On your support request 
screen, switch tabs on the 
top bar to provide us with 
information regarding your 
support request.

o Ensure that you fill in all 
boxes that are marked 
with an asterisk.

o Provide us with as much 
detail as possible so we 
can help you quicker. 

Submitting a support request through the DrivePRO

AutologicLive Support Request User Guide
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5. On your support request 
screen, switch tabs on the 
top bar to provide us with 
your contact details.

o Ensure that you fill in all 
boxes that are marked 
with an asterisk.

Submitting a support request through the DrivePRO

AutologicLive Support Request User Guide
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6. On the final summary tab, 
please review the information 
that you have provided.

o If you need to make any 
amendments, use the 
tabs at the top to go 
backwards and amend 
your details.

Submitting a support request through the DrivePRO

AutologicLive Support Request User Guide
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7. Submit your support request using the green ’send’ button at the bottom.

Submitting a support request through the DrivePRO

AutologicLive Support Request User Guide

To submit your 
support request, 
select ‘send’. 
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Submitting a support request through the DrivePRO

AutologicLive Support Request User Guide

Incomplete 
mandatory 
sections will 
be highlighted 
for you to 
easily find 
and complete.

8. If you have failed to fill in all the mandatory sections, you will be taken back to your form to fill in 
the required gaps. Once complete, please re-submit your form on the summary tab.
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Submitting a support request through the DrivePRO

AutologicLive Support Request User Guide

9. Once your form has successfully been submitted, you will be presented with a success screen. 
Click ’OK’ to return to the main screen.



12

Submitting a support request using your online profile

AutologicLive Support Request User Guide

The AutologicLive online Support Request Form (via the website) has now been 
updated and simplified.

To access your online 
account, please visit 
www.autologic.com/login

• New screen layouts are clearer and more intuitive

• You can now access the Support Request Form directly from your 
Autologic user account

http://www.autologic.com/login
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Submitting a support request using your online profile

AutologicLive Support Request User Guide

Once logged in, select ‘Online Support’ on the left hand menu bar.



14

Submitting a support request using your online profile

AutologicLive Support Request User Guide

• Enter the Brand, the 
VIN, Registration, Year, 
and Mileage details.

• Select the green 
‘Contact’ tab to move to 
the next page.

• On the Contact Page, 
please add your contact 
details.

• Select the green 
‘Information’ tab to 
move to the next page.
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Submitting a support request using your online profile

AutologicLive Support Request User Guide

• You can now upload 
attachments (such as 
pictures and files) to help 
explain your support 
request. 

• Select the green ‘Contact’ 
tab to move to the next 
page.

• On the information page, 
supply as much detail about 
the vehicle symptoms and 
faults.

• Select the green 
‘Attachments’ tab to move 
to the next page.
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Submitting a support request using your online profile

AutologicLive Support Request User Guide

• The details of your open 
support requests will be 
displayed on the right of 
the screen.

• Review your support 
request, and click ‘Create 
Support Request’ to submit 
to Autologic.

• Any missed compulsory 
sections will be highlighted 
in red for you to click on 
and fill in.
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Requesting AutologicLive support via an Autologic 
device, online via the Autologic website, or using 
AutologicMobile;

AutologicLive Support Request User Guide

 Saves you time
 Ensures accuracy of information
 Helps our technicians get you to a fix quicker

Support requests submitted using any of the above three communication channels are resolved up to 
50% faster than those submitted by telephone!

Download our app at 
uk.autologic.com/news/autologicmobile-app   
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