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To submit a case to the AutologicLive team, press the menu button on your AssistPlus.
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Choose marque for diagnostics
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Press the AutologicLive button on the right hand side of the screen.

autologic

AssistPlus
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Select what you need assistance with by pressing the relevant arrow

autologic

Autologic Assist

Request Vehicle

Do you need help diagnosing/understanding a fault on the vehicle? ) .
. SEES - - Diagnostic support

Do you want to report a software failure on the AssistPlus? Request Software
support
View device user

: . ~ _
Do you want help using the AssistPlus? guides

AssistPlus
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Submitting a support request through the AssistPlus

Request Vehicle Diagnostic
Support
Fault with a vehicle

Select the relevant
Quick Test report

Car: SEAT 1M - LEON 2000> . ‘02 BERLINA AUQ 1 8L 20V MOTRONIC .
Date store - 2016/05/12 11:47

Car: Renauit - H  COCXXXXXXXXXX
Date stored: 2016/03/31

Car: Renault -H COCXXXXXXXXXX
Date stored: 2016/02/15 15:39

Renault -H CCCXXXXXXXXXX
Nate stared- 201602418 1627

Request Software Support
Fault with the software on a
vehicle or device

Select the relevant
Vehicle Scan

Car: BMW -
Date stored: 2016/08/25 10:55

Car: BMW -
Date stored: 2016/08/24 09:30

Car: BMW - WBABS52030EH86456
Date stored: 2016/08/23 18:05

Car: BMW -
Date stored: 2016/08/23 14:55

31332 I
= d) VS

View device user guides

Select the area you
need assistance with

Do you need help with taking photos?
Do you need help with taking videos?

=
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Submitting a support request through the AssistPlus

4. For Vehicle Diagnostic Support you will need to fill out/confirm the vehicle’s details.
Once they are correct, press the tick button to continue.

autologic

é Request Details x

Is this the correct vehicle? ?

Make A

Mileage 58567 OMiles OKilometres

Registration Plate LESIEN

* Denotes mandatory field

Confirm vehicle
details and press
the tick button

AssistPlus

Note — * indicates a mandatory field
6
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Enter the customer complaint/vehicle fault, providing as much detail as possible.

autologic
& Request Details X

What is the fault with the vehicle? ()

OIL PRESSURE WARNNG LIGHT COMING ON IN AMBER INTERMITTENTLY
Enter details of

vehicle fault and
press the tick
button

AssistPlus
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Next, enter the fault codes relating to the customer’s complaint.

autologic

& Request Details X

Please enter the fault code(s) that are related to the vehicle fault .

30C1 OIL PRESSRE CONTROL STATIC

4A39 GLOW PLUG CYLINDER 4 ACTIVATION

Enter any
relevant fault

codes and press
the tick button

AssistPlus
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Next, list any work or tests that you have already carried out to ensure AutologicLive do not
repeat any work already carried out.

autologic

& Request Details X

What work or tests have you already done on the vehicle? .

CHECKED OIL LEVEL - ALL OK. CHECKED OIL PRESSURE AT IDLE AND FOUND 1.45BAR

CHECKED OIL FILTER - NO DAMAGE FOUND| Enter any work
already carried
out to avoid
repetition, and

press the tick

button

AssistPlus
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Enter any additional information that you feel may be relevant or useful for AutologicLive to
know.

autologic

& Request Details X

Is there any other information you'd like to include with this request? .

VEHICLE CAME FROM ANOTHER GARAGE WHO REPLACED THE TIMING CHAINS

Add any relevant
additional
information, and
press the tick
button

AssistPlus
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Submitting a support request through the AssistPlus

9. You will now be asked to specify the point of contact.

If you have not set this up already, If this is already set up, press either the
select the pencil button and input the phone or email button, depending on
info. Once done, press save then the what type of contact method you would

tick button to select the contact. prefer.

autologic
< <«

Who do you want us to contact> Who do you want us to contact?

@ auToLOGIC ‘ AUTOLOGIC
[ 5 _ &
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Submitting a support request through the AssistPlus

10. You will then see a summary page detailing your request. Confirm the details and press the
right arrow. If you need to amend anything, press the up arrow.

autologic

é Request Details

Are you ready to send your assist request?

Vehicle Details

VIN WBA00000000000000

Make BMW

Model E92 3201

Year 2008

Mileage

Registration Plate
Symptoms

OIL PRESSURE WARNING LIGHT COMING ON IN AMBER INTERMITTENTLY
Fault Codes

30C1 OIL PRESSURE CONTROL STATIC .
Confirm the

To make any details, and
amends, press press the right
the up arrow arrow

AssistPlus
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You can now attach any files, such as screenshots or images. You can do this by ticking the
boxes on the right — the file will then highlight in blue. Confirm by pressing the tick button.

autologic

Related Files

Type: Image

Date: 2016/08/25 13:43
Description: Unit Screencapture
VIN: undefined

Type: Image

Date: 2016/08/25 13:40 Tick the box to
Description: Unit Screencapture

VIN: undefined attach the file

Type: Image

Date: 2016/08/25 13:34
Description: Unit Screencapture
VIN: undefined

Confirm by
pressing the tick
button

v
@ / (b \ AssistPlus
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Submitting a support request through the AssistPlus

12. Your AutologicLive support request has now been sent and the relevant team will be in touch
by your chosen contact method.

autologic

Uploading Support Request

Thank you for sending your Assist support request.

We have received your request and you will be contacted by a BMW technician shortly by
phone

AssistPlus
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Using the AssistPlus to contact AutologicLive —
v/ Saves you time

v' Ensures accuracy of information

v Helps our technicians get you to a fix quicker

Support requests submitted through the AssistPlus and AutologicMobile are resolved up to 50%
qguicker than those submitted by phone call!

For faster response times, you can also use AutologicMobile to contact AutologicLive.

View the
AutologicMobile
User Guide
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