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Professional CRM for Customer Service Teams

Each customer contact record is easily accessible right
inside the inbox, so you have a crystal clear view of
every interaction and the context you need to craft the
most helpful response.

' FREE FEATURES YOU'LL LOVE
@ Ticketing @ Conversations @ inbox @ Live chat & chatbots @ Team email

Help customers faster with tickets,

productivity tools, and reports.

Name: Send along a Knowledge Document & Shared ~ @ Selecta Folder ~

Subject: Check out this Knowledge Doc

Your customers want answers and solutions i ConaceFrstrame -
quickly. Improve your response time with T et
time-saving productivity tools.

Take a glance at this help doc:
You should find your answer there. Let me know if you have any other questions!
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With tickets, organize and track all your
customers’ issues in one dashboard. Then
create templates and canned responses for
your most common support questions so @ e
you never draft the same email or live chat

response twice.
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And with in-depth reports that show ticket

volume, category, response time, and & Ticketing
customer wait time, you'll have all the data & Email templates

you need to improve your customer service. @ Tickets closed reports

@ Time-to-close reports
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