
PARTNER AGREEMENT 

PELVIFLY CERTIFIED PARTNER 

  

concluded on [●] 2021 in Warsaw (the "Agreement"), between: 

 

1. Pelvifly spółka z ograniczoną odpowiedzialnością, with its registered office in Warszawa, 

at Postępu 15 Street, 02-676 Warszawa, entered into the Commercial Register of the 

National Court Register kept by the District Court for the Capital City of Warsaw in Warsaw, 

XIIIth Commercial Division of the National Court Register under the number 0000605721, NIP 

(Tax Identification Number): 7010556300, REGON (National Business Registry Number): 

363884963 represented by two members of the Management Board: Chairman Urszula 

Herman and Vice-Chairman Gabriel Herman, hereinafter referred to as the "Principal" or 

"PelviFly", 

 

and 

 

2. ______________, conducting its business activity under the name ___________ in 

________, at _________ Street, hereinafter referred to as the “Partner”. 

 

PelviFly and Partner shall hereafter individually be referred to as the “Party” and jointly as the 

“Parties”. 

 

Whereas: 

1. PelviFly provides its Users with services of conducting and supervising pelvic floor muscle 

training using the kGoal device (hereinafter: the "PelviFly Device"), the mobile application 

and the telecare portal. 

2. PelviFly runs the PelviFly service on the telecare portal admin-newprod.pelvifly.com 

(hereinafter: the "Service") and in the mobile application for smartphones PelviFly & Kegel 

Ninja Trainer, hereinafter referred to as the "Application" (Service and Application will be 

hereinafter collectively referred to as the " PelviFly System"). 

3. The PelviFly system is intended for women who have a PelviFly Device and have 

downloaded the Application (hereinafter: the "Users"). During the test period, referred to in 

the Terms of Service, it is not required for the User to set up an account in the Application. 

The User may also, without owning a device, use the PelviFly Device in the Partner's office. 

4. The Partner specializes in the issues of pelvic floor muscle training and runs their own 

business associated with it. 

5. The intention of the Principal is to build a network of technical support as well as 

professionally advising Users in conducting pelvic floor muscle training and ready to answer 

Users' questions and concerns.  

6. The Partner has professional knowledge and experience allowing them to safely conduct 

consultations for Users who have arranged an appointment with him via the PelviFly 

System. 

The Parties decided to conclude an Agreement with the following content: 

 

§ 1 

Subject of the Agreement 

1. PelviFly shall provide the Partner with access to the PelviFly System, in particular to: 

a) Assessing test and exercise results; 

b) Motivating the Users to perform regular exercises; 

c) Creating a training plan and its modifications; 

d) Advising on the choice of training path; 



e) Ordering additional exercises for exercises with the Application; 

f) Conducting health surveys; 

g) Arranging visits to the office run by the Partner; 

h) Settlements by the Parties for the purpose of calculating by PelviFly the remuneration 

due to the Partner. 

2. The scope of the Partner's availability to the functionality of the PelviFly System will depend 

on the choice of the package (hereinafter: the "Package") by the Partner. The change of 

Partner’s Package is regulated by § 7 sec. 2 and 3 hereof.  

3. As part of its own business, the Partner is obliged to expand the awareness of women using 

its services in the field of PelviFly products and services. In particular, the Partner is obliged 

to: 

a) Provide clients with leaflets and other promotional materials regarding PelviFly's 

activities; 

b) Inform clients who, according to their professional assessment, may be beneficiaries 

of the PelviFly System about its existence and the benefits of training conducted using 

the PelviFly System; 

c) The Parties confirm that the Partner has completed training on the therapy and 

prevention of pelvic floor dysfunction conducted by PelviFly or another designated 

partner by PelviFly, which authorizes them to conclude this Agreement (hereinafter: 

the "Training"); 

d) As long as this Agreement applies, the Partner is entitled to use the title of "Certified 

PelviFly Partner". If the Partner violates the terms hereof, PelviFly is entitled to 

withdraw the above title. 

4. The Partner shall have access to the Users' data stored in the PelviFly System maintained 

at admin-newprod.pelvifly.com, provided that a monthly subscription fee is paid, in 

accordance with the selected Package. 

 

§ 2 

Partner's obligations 

Under this Agreement, the Partner is obliged to perform the following activities: 

a) Complete the data on the PelviCoach profile at admin-newprod.pelvifly.com, after 

receiving an e-mail with an activation link, which is available for 24 hours. The scope 

of data includes: first and last name, professional or academic title, contact phone, 

preferred language in which supervision will be carried out, company name and 

address, optional VAT, occupation; 

b) Keeping documentation, in accordance with applicable regulations as part of the 

Partner's business. If the Partner prepares medical documentation, the Partner is 

obliged to apply the provisions in this respect; 

c) Giving tips for the proper conduct of exercises, also through consultations via the 

PelviFly System and by phone, depending on the functionality of the PelviFly System 

available for the selected Package; 

d) Care for training performed by the User, in accordance with PelviFly procedures made 

available to the Partner by PelviFly. The procedure is attached as Annex No. 1 hereto. 

e) Promoting information on cooperation with PelviFly on the Partner's website (if it has 

one), other electronic communication channels; substantive support in the preparation 

of marketing materials and presenting PelviFly's marketing and training materials in 

the office; 

f) Informing PelviFly and its distributor of any irregularities related to the operation of the 

PelviFly Device or PelviFly System within 12 hours of taking notice of such 

irregularities. 



 

§ 3 

Detailed rules for performing the Agreement 

1. The Partner is aware and agrees to archive in-app conversations with clients, provided the 

Package chosen by the Partner. In the case of complaints or other situations that require 

clarification, PelviFly will be entitled to appoint a person with the appropriate authorization 

to conduct an in-app communication audit. 

2. The Partner undertakes to use the shared tools available as part of the selected Package, 

to contact only the Users. Contact may only relate to topics related to the use of the PelviFly 

System, to the extent specified herein. 

3. In the event of a potential User submitting an interest in concluding a contract with PelviFly, 

the Partner shall explain to such a person the rules of setting up an account in the 

Application, expanding the scope of the services and performing exercises. 

4. As part of the purchased access to the Service (within all available Packages), the Partner 

may perform services using its employees and cooperating persons, including other 

entrepreneurs. Persons cooperating with the Partner or their employees and other business 

entities should undergo Training. Before using a given person or entity in the performance 

of services, the Partner is required to obtain PelviFly's consent to cooperate with that 

person or entity. Consent should be expressed in writing, otherwise it will null and void. The 

decision to refuse consent to the use of a given person or business entity does not require 

justification. The Partner is responsible for all actions and omissions of persons cooperating 

with him in the performance of services. 

5. The Partner under the Clinic Package is entitled to create teams, by gaining access to 

additional accounts on the Service. The provisions of sec. 4 above shall apply accordingly. 

6. Under the Agreement, the Partner is not authorized to: 

a) conclude PelviFly training packages on behalf of the Principal; 

b) accept any payment from the Users for PelviFly training packages on behalf of the 

Principal;  

unless the Parties conclude a separate agreement in this regard.  

7. The Partner is obliged to immediately contact the User in accordance with the PelviCoach 

telecare procedure. The Partner must reply to the User within 24 hours of receiving the 

enquiry.  

8. PelviFly shall not be liable for any actions or omissions of the Partner resulting from 

improper performance hereof. In particular, the Principal shall not be liable for actions 

undertaken by the Partner (or omission) towards Users using the PelviFly Device, Service 

or Application. 

9. PelviFly's total liability to the Partner for the conclusion and performance hereof is limited 

to GBP 500 (in words: five hundred British Pounds).  

10. The Partner undertakes to respect PelviFly's rights to the name of the company, 

trademarks, copyrights and other intellectual property rights of PelviFly. 

11. PelviFly grants a non-exclusive license to the Partner and authorizes the Partner to use 

without territorial restrictions the advertising materials made available to the Partner, as 

well as trademarks, decorative designs or other commercial symbols owned by PelviFly for 

the purpose of performing this Agreement by the Partner. 

12. The Partner's use of advertising materials and trademarks, decorative designs or other 

commercial signs of PelviFly may only take place on the Partner's website and in the 

advertising materials that he uses. 

13. The Partner will not make or permit removal, alteration or introduction of any additions to 

any trademark, ornamental pattern or other commercial designation of which the owner or 

authorized user is PelviFly. The license granted does not include the right to grant sub-



licenses. The Partner will be entitled to use PelviFly's materials and intellectual property 

rights solely for the purpose of performing this Agreement and only for the duration of it. 

14. The Partner hereby undertakes not to use the name "PelviFly" and any other trade names 

or trademarks belonging to PelviFly, as part of the Partner's name, website address, social 

media designation, and not to make them unauthorized or misleading. 

15. If the Partner uses advertising materials promoting the PelviFly Device other than materials 

received from PelviFly, the Partner is entitled to use materials containing any PelviFly data, 

including contact details, trademarks only after prior acceptance of their appearance, 

content and how it is used by PelviFly. The Partner undertakes to send advertising materials 

for PelviFly acceptance to the email address: office@pelvifly.com. PelviFly shall inform the 

Partner by e-mail about the acceptance of advertising materials or about the scope of 

changes requested by him. 

 

§ 4 

Verification of proper performance of the Agreement 

1. Proper performance hereof by the Partner, and in particular verification of the Partner's 

application of the Procedures and knowledge acquired during the Training, may be verified 

at any time by PelviFly or by a third party designated by PelviFly. 

2. In the event of a breach hereof by the Partner, PelviFly or a third party designated by 

PelviFly shall request the Partner in writing to immediately cease further violations. 

3. In the event of a further breach hereof by the Partner, despite prior written request by 

PelviFly or a third party designated by PelviFly to cease the violations, the Partner shall 

lose the right to use the title of "Certified PelviFly Partner" and this Agreement shall 

terminate without notice. 

4. In the event, that the Partner twice exceeds the required time to respond to the in-app 

messages, or against which a complaint is made, PelviFly has the right to terminate this 

Agreement without prior notice. In cases, where the Partner does not perform the 

Agreement in accordance with the Procedures and receives bad reviews from the Users, 

PelviFly will be entitled to reduce the remuneration of the Partner, as specified in § 7 sec. 

10 hereof. 

 

§ 5 

Obligations of the Principal 

1. The Principal undertakes to: 

a) provide the Partner with information on PelviFly products and services; 

b) provide the Partner with all documents and information necessary for the effective 

performance hereof; 

c) provide the Partner email support. 

2. As long as this Agreement applies and the Partner is entitled to use the title of "Certified 

PelviFly Partner", the Principal, as part of the Starter, Professional and Clinic Package, is 

obliged to present the contact details of the Partner on their website, in the tab "Our 

Specialists". PelviFly will enable the Users to choose a Partner as a specialist conducting 

the exercises by placing the Partner's profile on the Website. The profile will contain a 

photo, first and last name, contact details (phone number, e-mail address), office name 

and address, preferred languages in which consultations can be held. 

3. The Partner, as part of the selected Package, has the opportunity to participate in training 

seminars on pelvic floor dysfunction organized by the PelviFly. 

 

 

 



§ 6 

Duration of the Agreement 

1. This Agreement is concluded for an indefinite period. This Agreement comes into force on 

the day of its signing. 

2. This Agreement may be terminated in documentary form via e-mail to the addresses 

indicated herein to be valid by either Party with three months' notice, effective at the end 

of the calendar month. 

3. After termination hereof, the Partner is not entitled to continue to us the title of "PelviFly 

Certified Partner". 

4. If the Partner uses the title of "Certified PelviFly Partner" despite the termination hereof, 

the Principal shall be entitled to request the Partner to pay a contractual penalty in the 

amount of GBP 5.000 (in words: five thousand British Pounds) for each case of violation. 

The Principal shall be entitled to claim compensation exceeding the reserved contractual 

penalty on the general principles. 

 

§ 7 

Remuneration  

1. The monthly fee for having an account in the PelviFly System and access to the Users' data 

by the Partner depends on the choice of the Package by the Partner. The monthly fee for 

a Starter Package is GBP 19 (nineteen British Pounds) and for the Professional Package 

GBP 375 (three hundred seventy five British Pounds). The amounts are net prices. If there 

is a change in the price of the Package PelviFly must inform Partner via email. The new 

Price List applies to the Partner from the next calendar month. 

2. Changing the Package by the Partner to a Package with a higher level of availability to the 

PelviFly System is possible at any time during the term hereof. The Partner is obliged to 

inform the Principal in electronic form by means of a message sent to the e-mail address: 

office@pelvifly.com about the selection of a new Package. The Package change is effective 

from the next calendar month. 

3. Change of the Package by the Partner to a Package with a lower level of availability to the 

PelviFly System requires the termination of the existing Package with a three-month notice 

period, counting at the end of the calendar month. The Partner is obliged to submit their 

intention to terminate this Agreement, by an electronic form by means of an e-mail 

message: office@pelvifly.com. Together with the Package termination, the Partner shall 

again submit a statement on the selection of a new Package. 

4. The monthly fee referred to in sec. 1 above is paid once a month to the PelviFly bank 

account indicated on the VAT invoice within 7 days from the date of issuing the VAT invoice.  

5. The Partner may choose the payment referred to in sec. 4 above by means of a credit card, 

at the same time agreeing to automatically charge his credit card once a month with the fee 

referred to above, until the termination hereof or change of the Package in the manner 

indicated in sec. 2 and 3 above or submitting a declaration of cancellation of such a 

payment system. 

6. In the event of a delay in the payment of the Partner by more than 5 days for access to the 

account for a given month, PelviFly is entitled to block the account. 

7. The payment day shall be the day on which the PelviFly bank account is credited. 

8. The Partner hereby agrees to issue and receive VAT invoices from PelviFly in electronic 

form. 

9. As part of the Starter or Professional Package, the Partner may be selected by Users as 

PelviCoach. In this case, PelviFly shall pay the Partner for each User kept by the Partner a 

payment reduced by 20% commission. Partner can grant a discount to the User. If a 



discount code is used the PelviFly commission in any case is still 20% but cannot be lower 

than GBP 12 (twelve British Pounds). 

10. Total remuneration for the Partner, referred to in sec. 9 above, will be payable each time 

within 14 days of the end of the month, in which the Partner's right to request payment of 

remuneration arose, provided that the Partner issues and delivers a correctly issued VAT 

invoice, with the VAT rate applicable on the day of issue. The remuneration is paid by 

transfer to the bank account indicated by the Partner on the VAT invoice. 

11. Under each Package, the Partner is entitled to directly cooperate with Users by means of 

access to the PelviFly System, which they obtained as part of a fixed monthly fee, in 

accordance with sec. 1 above. Users do not pay for the PelviFly training package, but only 

pay directly to the Partner for providing the PelviFly Device and for exercises developed by 

the Partner for Users using the PelviFly Device. The Partner does not act on behalf of 

PelviFly. 

 

§ 8 

Confidentiality 

1. During the term hereof, and after its termination, the Parties undertake to keep secret and 

not disclose to third parties information of organizational, commercial, financial, technical 

and legal nature, constituting the secret of the enterprise whose knowledge they acquired 

during the time and the result of the cooperation, as also the conditions, subject, content 

and manner of performing this Agreement, as well as regarding activities undertaken as 

part of the implementation of the Agreement and especially the content of the PelviCoach 

telecare procedure, constituting Annex No. 1 hereto - hereinafter referred to as the 

"Confidential Information". 

2. The Parties undertake not to use Confidential Information for any purpose other than 

performance of obligations arising from the content hereof. 

3. The obligation not to disclose Confidential Information does not apply to information that: 

a) upon disclosure under this obligation, are publicly available; 

b) which, upon disclosure pursuant to this obligation, become publicly available through 

lawful and correct distribution; 

c) disclosure of which is required by law. 

4. The confidentiality obligation is not limited in time. 

5. In the event of a breach of the confidentiality obligation, the Principal shall be entitled to 

claim compensation on the general principles. 

 

§ 9 

Personal data protection 

1. The Parties declare that in connection with their processing of Users' personal data, they 

have implemented appropriate technical and organizational measures as referred to in art. 

32 GDPR to ensure an adequate level of security corresponding to the risk of violating the 

protection of personal data in the case of entities processing specific categories of personal 

data. 

2. The Parties declare that each of them is responsible independently for exercising the rights 

of data subjects referred to in art. 12-23 GDPR in relation to personal data for which they 

are the administrator. 

3. The Parties and Users have the right to access content regarding their personal data and 

correct it. In the event of a change in personal data or the need to amend it, the Partner or 

User should request such a change from the Principal to the e-mail address: 

contact@pelvifly.com. 

mailto:data.protection@pelvifly.com


4. The rules for the processing and protection of Users' personal data are set out in detail in 

the Privacy Policy and the use of cookies available on the website: 

https://pelvifly.com/en/privacy-policy/  

 

§ 10 

Final Provisions 

1. In matters not covered by this Agreement, the provisions of the Polish Civil Code shall 

apply. 

2. All statements and notifications related to the implementation hereof should be delivered to 

the other Party by post, fax or e-mail to the following e-mail address: office@pelvifly.com 

or handed to it personally, with your own receipt. 

3. The Parties agree on the following contact details for the purposes of implementing this 

Agreement: 

Principal: 

- Gabriel Herman, contact@pelvifly.com 

- Joanna Rudnicka, contact@pelvifly.com, +48 693 103 203 

Partner: 

- __________________ 

4. All changes and additions hereto must be made in the document form of acts in law to be 

valid. 

5. The Partner's rights and obligations under this Agreement may not be assigned or 

otherwise transferred to third parties without the prior written consent of the Principal. 

6. The Parties agree that the disputes arising as a result of the conclusion hereof shall submit 

to a common court competent for the registered office of the Principal. 

7. This Agreement has been drawn up in two identical counterparts, one for each Party. 

8. The following annexes form an integral part of the Agreement: 

a) Annex No. 1: PelviCoach telecare procedure. 

 

 

 

 

On behalf of the Principal:      On behalf of the Partner: 

 

 

_____________________      _____________________ 

Urszula Herman        

 

The Chairman of the Management Board 

 

 

 

 

_____________________ 

Gabriel Herman  

The Vice-Chairman of the Management Board 
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Annex No. 1 Training supervision procedure 

 

1. Assigning a user 

The client selects her coach-supervisor (PelviCoach) - by herself - from among those 

available in the PelviFly & Kegel Ninja Trainer app. The user will be automatically assigned 

to the telecare platform account of the supervisor she has selected. You will receive an e-

mail notification from the PelviFly system to inform you that you have been selected to 

supervise a training program. As a training supervisor, you are obliged to contact the user 

within 24 hours after receiving the message (see contact procedure in paragraph 3). 

 

Training supervision begins once the client has made the payment and selected her coach 

in the app. 

 

Refusing to supervise a client - if you’re unable to supervise a client, please notify 

PelviFly of the situation - and provide the reasons - at least one week in advance (by 

sending an e-mail to: contact@pelvifly.com). If you fail to notify us within the set 

deadline, you’ll be displayed in the app and clients will be able to select you to supervise 

their training programs. 

 

2. Starting the supervision 

After you receive an e-mail message informing you that a client has chosen you as her 

coach-supervisor, you have to contact her within 24 hours. Send her a welcome message, 

information about the initial muscle test and about the possibility to have a phone interview, 

which is recommended before performing the test. You’re obliged to keep records of the 

phone conversation and the training sessions yourself if necessary. 

 

If the user does not respond to your message within 3 days, you should contact her again 

and suggest starting the exercises. If there’s no response from the user, you should keep 

on contracting her every 7 days from the last message. 

 

3. Telephone consultation 

The recommended phone call takes place once a month and is set to take up to 20 minutes. 

 

Goals of the initial telephone consultation: 

• obtaining additional information making it possible to choose the right training path, 

• if the consultation proves that the user should have an in-person appointment with a 

specialist (e.g. a gynecologist or a physiotherapist), as her coach-supervisor, you’re 

obliged to inform her about it and discuss the purpose and the expected course of the 

appointment. If it’s necessary to suspend the training completely or until the time of 

the in-person appointment, do inform the user about it (the occurrence of 

contraindications to exercise does not change the duration of the subscription). In-

person consultations are not included in the price of the Care plan. 

• If necessary, a more in-depth education in the field of correct activation of pelvic floor 

muscles at home in order to perform the muscle test properly (extending the 

knowledge provided in the muscle test guide). 
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4. Initial pelvic floor muscle test 

Send the recommendation to perform the initial muscle test and the recommended 

position to perform the test in as well as the vibration level. 

 

After the test is performed, send the user an in-depth test analysis and a set of 

recommendations. The in-depth analysis is carried out on the basis of data from the 

telecare platform, including a measurement chart and statistical data. Send the 

recommendations for the exercise plan including a plan of action and a training strategy 

for the coming 4 weeks. 

 

5. Arranging an individual training plan for the nearest month 

You can design an original training plan or use the ready (default) exercise plans. 

 

6. Training period supervision 

Messenger-based 

communication 

As a coach-supervisor, you’re obliged to respond to users’ messages on working days as 

soon as possible, within 24 hours at the latest. 

 The total required time for replies per month is 15 minutes. You don’t have to reply to 

messages if this time has been exceeded. 

If a user asks questions about medical issues directly concerning her health, as her training 

supervisor, you’re obliged to inform her that she needs to have an in-person appointment 

to get medical advice. 

 

Responding to messages does not apply to technical issues, which should be discussed 

with PelviFly’s Customer Service. If you receive any such messages, please ask the user 

to contact PelviFly’s Customer Service. 

 

Weekly assessment of training quality and compliance and suggesting changes 

to the exercise routine 

Assess one selected warm-up training session and one selected endurance or speed 

training session once a week. Send the exercise suggestions (if any) to the user. 

 

7. Progress analysis 

You’re obliged to assign a pelvic floor muscle test to your patient 4-5 days before the 

end of the subscription month. After the user performs the test, send her an analysis 

comparing the results of the last two tests. If you increase the level of difficulty and 

activate the test in a new position, schedule two tests – one in the current position 

and the other in the new position. Send the comparison of the results of the last two 

tests performed in the same position and an analysis of the results of the test 

performed in the new position. 

 

8. Starting a new training period  

After the payment for the next subscription month is charged, you are required to offer a 

telephone consultation to the user to discuss the progress and the plan of action for the 

month to follow. The duration of the consultation is 20 minutes. 

 



 

Authorization of employees to carry out the PelviFly telecare service 

 

 

 

 

AUTHORIZATION OF EMPLOYEES TO CARRY OUT THE PELVIFLY TELECARE SERVICE  

 

Pursuant to § 3 section 4 of this Agreement as of the date of conclusion thereof, I hereby represent 

that the following employees are delegated to carry out the PelviFly telecare service:  

− ………………………………………………………………………………………….. 

………………………………………………………………………………………….. 

− ………………………………………………………………………………………….. 

………………………………………………………………………………………….. 

− ………………………………………………………………………………………….. 

………………………………………………………………………………………….. 

/Name and surname, identity card no. (or  'proof of identity document no.), email address 

to create an account on the telecare platform/ 

 

 

 

__________________________ 

/signature



 


