Practice
+ Pixels

Improving the
performance ol your
accounting firms’ website

Easy to implement tips and tricks that will instantly make your website
perform better
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Hi! I'm
Tyson Cobb.

14 years marketing + brand strategy

6 years marketing in Accounting industry

Inbound Marketing Certified

Content creator, Trainer + Speaker




We are
Practice
Pixels.

We are the digital agency accounting firms rely
on to create brands, websites + digital
marketing that is unique, original, and helps
them stand out in the market.

Branding

Website design + development

Strategic digital marketing

Graphic design

Video production



C

Pay attention
we’re going to get very...



Simple.
Strategic.
Applied.
Aboul you.
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How
iImportant
IS a good
website for
your firm?



)

back to your website



perform in-depth online
research about your firm



You are
being judged




You want to stand out
for the right reasons.

>,



credibility as a professional accountant



You can control the experience and
content

It enables you to compete with the
industry goliaths

It can motivate people to take an
action

It attracts talent!

It highlights what makes you
unigque



S0, IS

pretty obvious
why you need a
good websile.




Always be
walking in your

SN



There are 3 ditfferent areas
for improvement for your
accounting websile.

Ranking in search User experience Conversions



And the good news is...
you can implement most
of these improvements
yourself!

)



Improve ranking
performance in

search



Keyword Ideas: small business accountant

Use relevant

KEYWORD voL
k d small business accountant 1,600
e } WO r S ® small business accountant near me (=] 320
small business accountant brisbane \Z 210
small business accountant melbourne = 170
small business accounting services (=] 170
Make sure you have keywords throughout your Fmelibusiness ccoumantees = ”
website (including your page titles) that will S TS e =] *
h el D yO U ra N k small business accountant perth ‘Z 90
small business accountant gold coast = 70
small business accountants gold coast E 70



Use online tools to find out
what keywords have high
search volumes in your
industry location.



E& Xero Accountant Brisbane | Clc X -

Xero Accountant Brisbane | Cloud

Correct page
title structure

SEO title Insert variable

Xero Accountant Brisbane | Cloud Accounting | creditte

Google reads your page titles from left to right, Slug SR
. Xero-accountant-prisbane
SO ensure your page titles are structured
acco rd in g |y Meta description Insert variable

Xero and creditte is a winning combination for your business. We ensure you are
set up with a scalable business model, not just replacement software.




Yoast SEO

® seo Readability | 828 Schema | & Social

Focus keyphrase @

Small Business Cloud Accountant

Get related keyphrases

Have basic
SEO enabled.

Google preview A

Preview as:

(® Mobileresult () Desktop result

» small-business-cloud-acco...

Small Business Cloud Accountant | Number

If you have a Wordpress site, you can easily Crunchers, Toowoomba
im|0|emeﬂt basic SEO with a Simple plugln to P Mar 15,2021 - We're an award winning Small Business
ensure each page has basic SEO imp|emented_ Cloud Accountant in Toowoomba. We bring clarity to the
numbers so you have a daily view of your financial
position.
SEO title Insert variable

Small Business Cloud Accountant | Number Crunchers, Toowoomba

Slug

small-business-cloud-accountant



Google Search Console

Submit a

Sitemap to

Google Search ...
Console.

This involves submitting your website to Google
so it can “read” each page correctly, and then
RANK each page in search results.

Improve your
performance on g |,

/
Google Search 2

/ .
Search Console tools and reports help you l
°
\ ’
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measure your site's Search traffic and
performance, fix issues, and make your site
shine in Google Search results

creditte X

Q Al Q Maps [ Images [ Videos < Shopping i More Settings

About 255,000 results (0.58 seconds)

creditte.com.au v

creditte - Chartered Accountants and Advisors | Brisbane ...

We are accountants and advisors who bring clarity to your numbers and confidence to your
business. Join us at creditte - Brisbane Accountant.

$

About us Get on top of your numbers ...
There is one driving force behind Accounting and business advisory

us - Our genuine passion to ... emails that aren't "spammy ...

How we help Bookkeeping

Accounting + Tax. Straight-forward, Weekly, fortnightly, monthly pay-

no surprises accounting & tax ... runs, year-end payment ...

More results from creditte.com.au »

Q

Tools



Setup/update
your Google My
Business.

Make sure you have relevant information on
your GMB listing and always be monitoring.

Google

lllumin8 accounting X

Q Al [ Videos [ Images < Shopping @ Maps i More Settings

About 4,710 results (0.75 seconds)

www.illumin8.com.au ~
lllumin8 - Xero Accountant | Mount Eliza & Mornington Peninsula

Accounting, bookkeeping, innovation, advisory, and tax returns too. Xero's Accounting Partner
of the Year! We actually care about you and your business, ...

Us Tax accounting
Mount Eliza & Momington Bringing you peace of mind
Peninsula. ... Accountant ... through Cloud accounting ...

Blog Xero
We write blogs full of really handy We love Xero. Xero is beautiful,
tips, for everyone. From taxation ... easy-to-use online accounting ...

Accounting, Bookkeeping ...
Bringing peace of mind and
confidence to kick some goals ..

Contact
... your business goals! | Xero
Accountant | Mount Eliza ...

More results from illumin8.com.au »

www.facebook.com  ...» Business Consultant ~
lllumin8 - Accountant - Mount Eliza, Victoria, Australia - 824 ...
Illlumin8. Accountant in Mount Eliza, Victoria, Australia - 1,045 people like this - 1,153 people
follow this - 27 check-ins.

Rating: 5 - 22 votes

au.linkedin.com » company » illumin8-partners

lllumin8 | LinkedIn
Illuming | 528 followers on LinkedIn. We're accounting for your tomorrow. ... llluming.
Accounting. Mount Eliza, Victoria 528 followers. We're accounting for your ..

WWw.xero.com > accountant » illumin8-ccdb7¢813877 ~

" PR VN ¥

v Q

Tools

.

Woolworths MoUnt Eliza

[lumin8
Website Directions Save call
5.0 39 Google reviews

Certified public accountant in Mount Eliza, Victoria

Address: 1/46 Ranelagh Dr, Mount Eliza VIC 3930
Hours: Closed - Opens 9AM Mon ~
Phone: (03) 9787 6872

Suggest an edit - Own this business?

COVID-19 updates from business

llluming
'Y @ on Google

The lllumin8 Team are working remotely during the
Victorian Snap-Lockdown. We can be contacted as
per usual.

Feb 15, 2021
Call now

9




IMPROVE RANKINGS

ASK for more
Google Reviews.

People are turning to online reviews now, more
than any other time in history.

Website Directions Save Call

5.0 39 Google reviews

Certified public accountant in Mount Eliza, Victoria

Get your first review

Share your Business Profile and get new reviews

from customers .

Share review form

[ S|
X

™

Request reviews r

Give customers a link to review your business on Google

Click to copy link
[https://g.page/practice-pixels/review?r Vd

@ Facebook @ Whatsapp = () Twitter

[ Share via email




IMPROVE RANKINGS
Rockstar accountants

Have relevant -+ delivering epic value.

engaging content.

JobKeeper

Google looooooooves content. A website with
engaging and relevant content you publish
consistently will boost your ranking e
performance.

IMPROVE YOUR CASHFLOW

5 ways to stay on top of
software subscription

expenses
@




Improve your
user experience



You have a good user
experience when your
website is...

Usable Useful Desirable Findable Credible



IMPROVE USER EXPERIENCE

Answer your
users questions

Show your users, your potential clients, that you
clearly understand them and their needs
through your language and content.




A Mmodern
design

The old school and the outdated are
consistently beaten online by the new
age, the modern and future focused.

.
o=
=

a

Accountants
empowering
positive

Building better
businesses on

W

Forward-thinking

At Futlire AdVisory. we're committed to helping you build
r financial futurg

Y

The Number Crunchers

TAKE THE NEXT STEP

Let the experts

hendle the numbers




Callus ot 1800 234 567 or emal us at helle @thenumbercruncheracomau

//// T["f_ﬁf‘"}?f',c'“"c""s HOME ABOUT SERVICES TEAM NEWS CONTACT f
The Number Crunchers

Your proactive tax
and business advisors
@

Lorem ipsum dolar sit amet, consectetur ol

@it sed do eivsmod tempor neididunt Ut kabore ot
dolore magna diiqua Ut enim ad minim veniam, quis
nostrud exercitation ullaman lakoris nisi Ut diqUp ex
ea commado consequet.

Loremn Ipsum dalar alt ames, c amectenr adiphcing o, 50d 60 elusmad
tempor Incididunt ut B0 et dolore Mogna algua U enim od minim
veniam guis No%rud exeritation Womea laDars nd Ut diup X 00
COMMON COMequat Dus e Fure doior in reprenendert N volpiate
welk o0 clium doiore eu fugiat Nula PORatY. EXCOPMOUT St OcCoDCat
cupdetet non EOIGEMY, Sunt In CUPa QU CMCia deserunt malkt anim i e
labarum

'

Taxation >

We bring clarity to the
numbers.

o0
W




/ PageSpeed Insights

IMPROVE USER EXPERIENCE

O mosiLE [ DEsKTOP

Faster page
loading

/m PageSpeed Insights

A study by Google revealed that the longer it
takes for a website to load, the lower your
conversion rate will be. QO wosie [ peskrop

A slow site can also have a negative ranking
factor.

Google “Page Speed Insights”

HOME

DOCs

HOME

pocs

A 0-49 m 50-89 @ 90-100 (O

A 0-49 m 50-89 @ 90-100 (D)

ANALYZE




Put simply, if your website takes over 5

Here is what .
seconds to load, you are only converting

0.6% of your total number of website

they found... oo of




<

You should aim
2>V for a load time of



9

Lnsure your e ————
Site isS secure

Ask your hosting provider to implement an

SSL certificate on your website.
> C. @ https://www.myfirm.com.au




Clear calls
(O action

Direct your users where you want them to go,

and where they would like to go. This will also
IMmprove your conversion rate.

The Number
Crunchers

TAKE THE NEXT STEP

Let the experts handle

the numbers.




Absolute

clarity in

your message
navigation.

If you confuse them, you lose them. Be clear in
your message, but also make it clear in how
users can navigate your site.

e HOW WE HELP o

IMPROVE YOUR CASHFLOW
Get your cash flow
under control,

OUR TEAM -

JOURNAL




Responsive
across devices

Many of your clients will visit your website from
a mobile device, this experience needs to be

seamless.

Ps... Google will rank sites poorly who have bad
responsive website responsiveness.

/ ;/

The Number Crunchers

TAKE THE NEXT STEP

Let the

experts
handle the

numbers.

m 1 ERerEHp)

¢4

The Number Crunchers

TAKE THE NEXT STEP

Let the
handle the numbers.




Annoying
POP~-UPS

If you have pop-ups, make sure they’re
relevant, and are of the highest value to
the user... not like thisone ————»




Fix broken
links

4Ok ERROR

SORRY! THE PAGE NOT FOUND :(

The Link You Folowed Probably Broken, or the page
has been removed.

Broken links and links to pages that don’t exist
can confuse and frustrate your users. Plus,
broken links can diminish the value of your site
from an SEO perspective.



Provide a
frictionless
experience

Your website should provide a seamless
experience. One that is easy and pleasing to the
user with no complications.




AN experience
2> with friction, is a



Improve your
conversions



A conversion on
your website could be

Subscribe Download Enquiry



Give users the
info they need

You need to give users a reason to wantto get
in touch with you. Your messaging needs to talk
to the pain points of the client, and how you
help solve those pain points, so the client is
convinced you are the only accountant for
them.

Nurture your business to
find success.

O]

SAY HELLO TO T}

Superhurhqns who will go
above and beyond for you.

MEET THE EXPERTS

Come up with a strategy to
reach your business goals. N

Sy The Number
©) -+ “4/ cCrunchers

TAKE THE NEXT STEP

Let the experts handle

the numbers.




Make it easy
for them to
contact you!

Your contact details should be visible at
multiple points of the website user journey.
Ensure it’'s a seamless process for users to get
in touch with you if they wish.

Let's connect

We've been waiting to hear from you!

-
Subscribe to our %
newsletter

Thinking about your financial future? Sign up to our newsletter for the
Iatest news, accounting tips, FA team antics and future-proofing financial

advice.

EMAIL*

Im not a robot

About Services Blog

A\ future

ADVISORY

Contact info

1300 225 888
hello@futureadvisory.com.au
Locate us

Case Studles

Subscribe >

Contact Xero Accounting Enquire today Subscribe

1300 225 888

At Future Advisory, we're committed to helping you build
your financial future. From tax and financial planning to
bookkeeping and mortgage broking, we've got your
business and personal finance needs covered.

Locations Follow us Our certifications

Richmond Facebook Xe (O]

Narre Warren Instagram
Perth

Brisbane (coming soon)
Melbourne




IMPROVE CONVERSIONS

Give them
options to
contact you

Get in touch
with us

contact us

) 1300 509 977
B Email us

[ CLICKTO CHATTOUS +

Connect with us

Q) f

Provide multiple ways to for users to reach out

and enquire about your accounting services.

GET IN TOUCH +




Encourage
newsletter

Signups

If users aren’t ready to talk “sales” with your
firm just yet, give them a reason to stay in

touch by signing up to your newsletter.

You don't know what you don't
know... that's where we come in

p We send tailored updates straig
our team of specialists to your in

ht from
box.



Provide a lead =

)
)

magnet < ] AccouNTiNG

A high value content asset offered to your users
in exchange for their contact information.




IMPROVE CONVERSIONS

Strengthen your
call to action

COpy =

INSPIRED TO WORK WITH US?

L]
Just say hi! We would love to learn about your firm, your goals and brainstorm some ideas together.

LET'S GET STARTED

Make confident decisions based on a

better understanding of the numbers

A call to action should tell the user what they
should be doing once they click on a button or

a link on your website.



Helping the business and the people

| started working with creditte when | stepped out on my own. | knew working with an accountant
would make my business run smoother but they have exceeded every one of my expectations and

given me the assurance that the financial side of my business is in safe hands, allowing me to

testimonials. 3 ==o=
reviews

case studies

\What clients

|[Future Advisory have become an

of my wider team. They
say outsource what you aren’t good
at and that wisdom couldn’t have
worked better for my books. Future
are never too busy to answer my

questions; they’re [GIECIEEIEE]

Provide evidence of how good you actually are

with client generated testimonials and case
studies throughout your entire site.

Victoria W.

Director

WLKR DIGITAL




Welcome

IMPROVE CONVERSIONS

Show the team,
not just stock
images

Differentiate your firm online by using images
of the people behind the firm and steer clear of
stock imagery where you can.




IMPROVE CONVERSIONS

Provide
educational,
entertaining,
valuable content

Your website needs to be a valuable source of
information to help and educate your clients on
a consistent basis.

JOBMAKER - ARE WE KEE aettil

SEEKING OR MAKING?

o

| DELCARE...
MONTHLY!

CovID NOV 2020

JOBKEEPER EXTENSION - MONTHLY
DECLARATION TIME



Provide
frictionless
experience

Your website should provide a seamless
experience. One that is easy and pleasing to the

user with no complications.







Google Analytics

Source/Medium

Setup = monitor R
Google Analytics

(m] 2. linkedin.com / referral 110 (14.42° 107 154 0 59.09% 2.70
Make sure you have Google Analytics setup for )
your website so you can track the increase in .
Users New Users Sessions

qsers visiting your site, new vs returning users, 732 725 1,124
time spent on page and other valuable metrics
to help you understand how your website is

performing. Number of Sessions per User | Page Views Pages/Session

1.54 2,843 2.53

e e —

Avg. Session Duration Bounce Rate

00:03:40 57.47%

= |



You can implement

most of these yourself
Or....

ask someone (o help
yOu.




Always consider
the user.




Always be
walking in your

SN



5 We design + build modern,
o4 high-performing websites
for accountants

Get a website that will help your firm stand out + generate leads

practiceandpixels.com.au



- ASK me
$ something...

0402 574 286
tyson@practiceandpixels.com.au

practiceandpixels.com.au



The secret sauce (o

simple video marketing
for accountants

& WED 28th APRIL 2021
BB o :0pM-130PM AEST
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We are
Practice
Pixels.

We are the digital agency accounting firms rely
on to create brands, websites + digital
marketing that is unique, original, and helps
them stand out in the market.

Brand strategy + design

Website design + development

Strategic digital marketing

Graphic design

Video production



A greal websitle is
unique and
meets the needs
of the client and
the business it
represents.



+ Thanks for
$ coming
T along!

0402 574 286
tyson@practiceandpixels.com.au
practiceandpixels.com.au




