If you have any queries about LeakStop, or
your responsibility for pipework, please call BRISTOL

the LeakStop number WATER
0800 281402

between the hours of 8.00am — 4.00pm,
Monday to Friday.
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For general enquiries, please telephone
0345 702 3797 between
8.00am — 6.00pm, Monday to Friday
(Emergency service at all other times).
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Minicom: 0800 917 0737
Email: customer.services@bristolwater.co.uk

:9p07) 1504
"$JOM 3533 INO A4ued 03 pue| AW OIUO SWOD ABW JOIDELIIUOD

:JaquinN auoydajs] 1deIU0 ) /AR
SJ1 JO JIJBAA [0ISIIg WJIUOD | A||NJSS2IONS dW 1DBIUOD O 3|qe U33q Jou dAey nok §| [

‘papiroad adojaaus predaud aya ul ‘padinbau i Quawded uno Yaim paed sy asojpud ases|d

dois

P
®
Q
X
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If you have a leak in a pipe
supplying water to your property -
we may be able to help!

Water leaks are wasteful and may be causing
damage. Now you have received a Leakage
Notice, you are legally required to arrange for
the leak to be repaired within 14 days.

Under the LeakStop scheme, we may repair, free
of charge, external underground supply pipes (up
to the external wall of the house) of
owner/occupier household customers, on the
first occasion a leak is found on their pipe. Access
to the pipe for repair must be readily available
(i.e. not under or adjacent to buildings, walls,
sheds, garages, or any permanent structure and
less than |.5m deep) and we will not be
responsible for exceptional costs necessary to
reinstate special surfaces (landscaping, brick
paving, flagstones and the like).

In the event of a second subsequent leak on the
same pipe, the repair may be available at the
prevailing subsidised LeakStop price.

Properties which are let to tenants on a
commercial basis, including council houses, are
not covered by LeakStop.

Commercial, agricultural and industrial premises
do not qualify for the LeakStop scheme.

Bristol Water may be able to help, which is why
we have the LeakStop scheme for domestic
homeowners.
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REPAIR...

If it is the first time that the external
underground pipe has leaked, Bristol VWater may
repair it FREE OF CHARGE (Option |). If it is
the second time this pipe has leaked, Bristol
Water may arrange to repair the pipe for only
£110 including VAT* (subsidised LeakStop price)
(Option 2). After this LeakStop is not applicable.
Please note your supply may be interrupted for
a time during such work.

OR REPLACE...

If you suspect that the pipe is old, or is going to
continue to spring leaks, it is a good idea to
replace your pipe altogether (Option 3).

Whatever you choose to do, please tell us. You
must return the attached card within five days to
take advantage of the free or low repair costs.

LeakStop Terms and Conditions

‘ This invitation is valid for 5 days.
‘ *This price applies to normal working hours only.

Charges may be incurred if you insist on an emergency callout
or for work to be undertaken at night or weekends.
Details will be provided.

‘ Offer only applies if work is carried out under the
‘LeakStop’ scheme.
‘ All work to be guaranteed for a 12 month period.

‘ This scheme may be withdrawn at any time at
the Company’s discretion.

‘ LeakStop may be withdrawn where the repair
may be an unacceptable or unquantifiable risk,
liability or cost to the company.
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