
Our promise to you  
– the developer 

Our Developer promise sets out the levels of 
service you, as a developer or builder, can expect 
from Bristol Water. 

We understand that to encourage growth and investment in our area of 
supply we need to work in partnership with you to ensure that your new 
development is connected to our supply infrastructure in a timely and 
efficient manner. We recognise that you have strict deadlines to meet for your 
clients therefore our promise is based on national standards and the targets set 
by Water UK.  

Our Developer Interface Team (DIT) and New Supplies team will support you 
by delivering a great service throughout the process of laying new mains or 
water connections for your new development. To make our commitments 
clear and to highlight what you can expect from Bristol Water; we have 
outlined the process of connecting a new supply, installing a new water main 
and applying for a diversion of a water main in the diagrams below.

Our Developer Interface Team will be able to assist if your query relates to the 
installation or diversion of a main.

Email: developer.interface@bristolwater.co.uk
Tel: 0117 934 1224

Developer Interface Team
Bristol Water
Bridgwater Road
Bristol 
BS13 7AT

For services please contact:

Email: newsupplies@bristolwater.co.uk
Tel: 0345 602 8022

New Supplies
Bristol Water
Bridgwater Road
Bristol 
BS13 7AT

Contact us

Continued...



Application for supply new 
connection process

We acknowledge your application within 5 days

We arrange with you for our Network Site Agent (NSA) to attend site 
and complete a full survey detailing any site specific requirements

A quotation will be sent to you within 28 days

We confirm the payment has been received

We arrange for our NSA to attend site and complete a final 
inspection of your service pipe installation

Once your service pipe inspection has passed and relevant 
payments confirmed your new water connection will be made and 

meter installed within 21 days (1)

Please send the completed Application for Supply (AFS) form

You make the payment to us

When your pipework is ready for inspection contact us on 
0345 602 8022 quoting your relevant AFS number

	 What we do

	 What you do

(1)  �Please note if we need to liaise with third parties this 
timescale may be extended.

�      All timescales are calendar days



Design and Construction 
of a Water Main Process 
(Requisition)

Please send your full F4 Mains and 
Services application form and design 

fee (if applicable) to us. 

Please sign the form of 
indemnity and make 

payments to us 

Please contact our NSA to arrange 
an on site pre-start meeting

Construction and commission of a new 
water main within 90 days extended to 

suit your requirements if necessary

Day 1 is the day after 
payment and receipt of 

signed form of indemnity

We attend site as requested, install the relevant phase and commission 
the water mains. Typically this will be a minimum of 15 days, allowing 

pressure testing, chlorination and clear samples of the water mains 
before services can be connected, so please plan for this.

	 What we do

	 What you do

	 Further notation

Under 500 plots with no 
engineering difficulties   

A quotation and design will 
be sent to you within 28 days 

A quotation and design will be 
sent to you within 42 days (2)

We complete mains design, 
prepare financial terms and 

attend a design meeting with 
you if required. 

We complete your design, 
prepare financial terms and 

attend a design meeting with 
you if required. 

We acknowledge your 
application within 5 days

Over 500 plots or with 
engineering difficulties  

Please note if we need to 
liaise with third parties this 
timescale may be extended

(2)  �Or where an extension beyond the target period of 
42 days has been agreed.

�      All timescales are calendar days



Diversion of a Water 
Main Process

Submit full application form along with the design fee 

Please make payment of deposit to us 

We acknowledge your application within 5 days 

We design the works and send a quotation and invoice of 
the estimated costs within 42 days (3)

Construction and commission of the diverted main within 
90 days or an agreed timescale to meet your needs

On completion of the works we will check the deposit made 
against the actual cost of the scheme  

We will refund any overpayments or charge for additional 
costs where applicable 

	 What we do

	 What you do

(3)  �Or where an extension beyond the target period of 
42 days has been agreed.

�      All timescales are calendar days



Replacement lead and iron 
connection pipe process

	 What we do

	 What you do

Please send your full application for supply (AFS) 

You make the payment  

When your pipework is ready for inspection contact us on 
0345 602 8022 quoting your relevant AFS number.  

We acknowledge your application within 5 days

Advisory visit from one of our Network Site Agents 
(NSA). Our NSA will attend site and complete a full 

survey detailing any site specific requirements.

The NSA will advise you on site if the work is 
chargeable or non-chargeable under the free lead 

rep scheme.

If chargeable a quotation will 
be sent within 28 days. 

Our NSA will carry out a final inspection of your service pipe installation. 

Once your service pipe inspection has passed and relevant payments 
confirmed your new water connection will be made and meter 

installed within 21 days. (4)  

(4)  �Please note if we need to liaise with third parties this 
timescale may be extended.

�      All timescales are calendar days


