
Self Lay – Operational 
Notification Process Flow

SL-N1: Commencement of Mainlaying
To be provided 15 working days prior to intended start date. 

Weekly whereabouts to be sent thereafter. Pre-start meeting to be held.
Agreement signed by all parties.

SL-N2: Request for Bristol Water to complete a source of water Connection
To be provided 21 calendar days prior to the required connection date.

BW to confirm within 9 calendar days if 21 days not feasible. 
Developer payment paid. Road line and level provided.

Connection free from obstruction/open excavations.

SL-N3A: Request for Mains Connection 
(BW to complete connection)

To be provided 5 working days prior to 
commissioning of water main.

Installation walked off and approved and 
confirmation that actions below complete:

Detailed aslaid , chlorination/pressure test certificate 
provided.

All required DGE* signed and returned to BW.
Welding records/external beads provided to BW.

SL-N3B: Notification of Proposed Routine Mains 
Connection (SLO completing connection)

To be provided 5 working days prior to 
commissioning of water main.

Installation walked off and approved and 
confirmation that actions below complete:

Detailed aslaid , chlorination/pressure test certificate 
provided.

All required DGE’s signed and returned to BW.
Welding records/external beads provided to BW.

SL-N4: Notification of Completed or Aborted Mains Connection
To be provided within 24 hours of completed or aborted mains connection.

Can be provided to BW personnel on day of works or emailed.

SL-N5: Notification of Proposed Service Connection
To be provided 5 working days prior to the required inspection date.

SL-N6: Notification of Completed Service Connection
To be provided within 24hrs of completed service connection with detailed 

aslaid and full meter details. 
Any unpaid infrastructure charges that were not paid prior to connection 

are now due and should be sent with this notification.                     


