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VIRTUAL/REMOTE HANDS

On-site Expert Technicians Ensure

Your Infrastructure Is Up & Running

Leverage experienced technicians, which frees up your IT
team and empowers them for assisting with other projects &
MminimMize your team's onsite visits to the data center. Skilled
support staff is ready and available to take care of your
colocated equipment needs and requirements at the
direction of your off-site personnel.

Ship equipment to our data
center and our team will
complete the rack and stack
for you

VISUAL
INSPECTION

Visual inspection, reboots and
resets of your equipment and
reseating of optics

Receive reporting for areas
including connection
inventory and power usage

OUR CUSTOMERS TRUST US
TO DO MORE FOR THEM.

Achieving maximum availability and uptime of your IT infrastructure
Is of the utmost importance. 1623 Farnam’s Virtual & Remote Hands
Is a 24x7 operational support service for remote management, rack

and stack installation, along with troubleshooting and issue
resolution for your colocated IT infrastructure.

To learn more about the advantages of 1623 Farnam'’s
colocation solutions, contact us.
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