Microsoft Partner Agreement
April 2022 Update Notice

As you'll probably be aware there will be updates to the Microsoft Partner Agreement coming into effect in April 2022. We've taken a look and produced
this document to help you prepare. The information does not constitute legal advice and should not be relied on as constituting legal advice. However if
you do want help, please do get in contact by emailing hello@law365.co or visit our Get started page.
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CSP INDIRECT RESELLER
AUTHORISATION
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Relationship to Parties:

Clause 1 (a) — Access to Tools
and Systems
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It is clarified that except as otherwise provided in the agreements, Microsoft
sets no requirements on Company'’s pricing and other terms of sale. This is a
slight change from the previous wording which stated that ‘Company is free
to set its own pricing’. This change in wording indicates that while Microsoft
sets no requirements, other party’s may do so such as the Distributor.

Information only, no action needed.
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General Requirements and
Obligations:

Reservation of Rights

Clauses 2 (a) This additional clause relates to Microsoft’s reservation of certain rights such | You need to incorporate into your procedures the additional
as right to reject potential customers and right to terminate customers for requirements relating to Microsoft’s right to terminates a customer.
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and retain all records relating to the installation. On request, you must
provide the records to Microsoft. Falsification of records is grounds for
immediate termination of the Channel Authorisation.

You must ensure that the customer has the correct number of licenses to
match the quantities and number of users /devices which access the
software/professional services. You are required to promptly notify
Microsoft of any failure by customer to possess the correct number of
licenses.
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Defense Obligations

Clause 2: Notifications of
Claims
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You must promptly notify Microsoft of a claim which allege gross negligence
by Microsoft or intentional act/omission, alleges Microsoft products alone
(without being combined or modified) infringes a patent, alleges that your
use of Microsoft Marks infringes a third party’s trademark or third party’s
copyright or that Microsoft has misappropriated a trade secret.

Microsoft can choose to defend such above claims and if it chooses to
defend, Microsoft will become the Defending Party and defend you, and pay
costs, fees, judgments or settlements where applicable. Where Microsoft
chooses not to defend a claim, Microsoft will not be obligated to defend or
indemnify you for the claim.

As there is a requirement to act promptly to notify, we suggest you
incorporate these new requirements to notify into your procedures
and alert all relevant personnel how to notify Microsoft.

Customer Data and Privacy
Obligations

Clause 2: Customer Data

The requirement to notify Microsoft within 72 hours of a security incident
relating to a customer data breach has been extended to include

As there is a relatively short period of time to notify of a security
breach, the meaning of which is now slightly extended, and an active
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