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Why Are We Different? 
Headquartered in Dallas, Texas, backgroundchecks.com was established in 1999 to provide 
comprehensive online background screening to consumers and businesses via a user-friendly 
web-based application. We created flexible screening solutions for a program that blends 
instant, cost-effective and comprehensive solutions with traditional criminal history searches 
and other common pre-employment reports. This flexibility and innovation allows us to serve 
thousands of customers nationwide, from small businesses to Fortune 100 companies. 

What does backgroundchecks.com offer? 
backgroundchecks.com has the solutions and pricing plans to meet your hiring needs. Our services include: 

• US OneVERIFY, one of the largest instant criminal databases in the industry 

• Criminal searches (county, state, and federal) 

• Drug Screening 

• Motor vehicle reports, credit reports and bankruptcy reports 

How do I sign up? 
• Click here to get started or visit www.backgroundchecks.com and click the green ‘Register’ button (top 

right section of our home page).  Type the word nrg as your promotion code to receive the discounts.  
Registration takes less than 5 minutes.   

• Initiate the account with a credit card and pay one-time account set-up fee of $49.95  

https://business2.backgroundchecks.com/public/Registration?code=nrg
http://www.backgroundchecks.com/
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Who do I contact for more information? 
For additional details, please call our Client Relations Department at 866.300.8524 or visit 
https://www.backgroundchecks.com/contact to submit a web inquiry.  Please reference the NRG VendorSafe 
screening program. 

 

 
Featured Packages 

Discount 
Price 

NRG Background Screening Package  
(1-3 business days, average) 

• US OneVERIFY (includes Sex Offender Scan and OFAC, OIG, GSA, Prohibited Parties 
Scan) 

• 7 year, all states resides, statewide criminal search, one name 
• 7 year, all districts resided, federal criminal search, one name 
• 7 year, all counties resided, county criminal search, one name 
• SSN Trace 
• SSN Validation 

$56.30 plus 
fees 

Motor Vehicle Records Check $3.00 plus 
state fee 

5 panel urine based drug screen $36.00 
Client Setup ― onetime fee  $49.95 
Applicant Entry Portal  
The self-order portal allows our customers to delegate some of the background 
screening process to their candidate, inviting the subject to enter their own information 
to complete the search and, where legal, pay for the check themselves. The system is 
optimized for use on mobile phones, increasing the chances that candidates that 
receive and open the email-based invitations on their smart phones will immediately 
complete the remaining steps in the process and hence reduce overall turnaround time 
for the background check process. Self-order reduces your cost, the possibility of data 
entry errors, and the amount of time it takes to initiate background checks. 

No charge 

Pre-Adverse and Adverse Action Letter Package $2 for both letters 
Compliance Hub Access No charge 
 

https://www.backgroundchecks.com/contact
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