
Magaya Digital Freight Portal
Freight customer experience and execution software

Your entire digital freight 
business in a single solution
Magaya gets you quickly established as a digital 
freight forwarder with its Digital Freight Portal. A 
completely branded and customized customer-
facing portal for your business. 

Your customers will love the added visibility and 
control they get with easy self-service access to 
quotes, schedules, bookings, shipments, tracking, 
and reporting.

You’ll benefit from streamlined processes, 
improved productivity, and reduced costs, enabling 
your team to:
• Respond to an RFQ with an offer from within the 

portal
• Manage schedules to provide customers with the 

next available departures for easy booking
• Follow up on shipments collaboratively with 

customers, including file sharing and digital 
archive 

• Identify the best rates per trade lane
• Manage margins and provide customized pricing
• Provide customers with 24/7 access to inventory, 

warehouse receipts, cargo releases, shipments, 
purchase orders, invoices, and more

It’s a must-have solution for modern freight 
forwarding. 

BENEFITS

Boosts Productivity
Automate many of the repetitive tasks 
related to the sales cycle, freeing your 

team’s time to generate new business 
and work on strategic growth initiatives.

Modernizes the Customer 
Experience
Provide your customers with an 

immersive digital experience from 
quote to booking and beyond, complete 

with full tracking visibility and reporting 
all from a custom-branded digital portal.

Enhances Flexibility
As part of the Magaya Digital Freight 

Platform, you can enjoy a single source 
of the truth while automating and 

digitizing your business. Plus, its flexible 
API allows you to also connect it to the 

ERP system of your choice.

Streamlines Rate 
Management
Manage and analyze your global buying 
tariffs, pull direct carrier integrations for 

contract and spot rates, view and apply 
surcharges, free time, future GRIs and 

more with seamless integration with 
Magaya Rate Management. 

Strengthens Your Brand 
Presence
Gain complete control over your 
branding with a white-labeled portal.  
From colors, to media, to content, we 
give you the tools to fully leverage your 
brand, complete with single sign-on. 

A fully customizable customer-facing portal representing 
your brand - from colors, to media, and content
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FEATURES

QUOTATIONS
Customers can quote instantly from your 
portal
• Spot and contract rates

• Multiple or single pricing options per trade lane

• Differentiate per product

• Save prices into a formalized quote that can be 
shared with colleagues

SCHEDULES
Complex multimodal, multileg routes are no 
problem
• Simple and clear design highlighting the most 

important calls to action

• Convert a schedule into a booking or save it 
for later

• Google Maps interface to display 
routing options graphically

BOOKINGS
Customers can book based on their quote
• Start from a quote, schedule, or copy a previous 

booking to save time inputting details

• Save bookings as drafts

• Bookings are sent to Magaya Supply Chain 
or the TMS/ERP of your choice

WAREHOUSE VISIBILITY
Customers can view and manage warehouse 
inventory*
• View warehouse receipts

• View and create cargo releases and pickup orders

• Build and save detailed pickup order, warehouse 
receipt, cargo release and inventory reports that 
can downloaded via Excel

• Leverage the cargo detail report to search by part 
number and filter by PO number, invoice 
number, status, etc.

SHIPMENTS
Customers have a full view of running shipments 
with you
• Keep up to date with customizable milestones

• Manage documents and conversations with your 
vendors directly from the shipment

• Users can also receive emails and in-app 
notifications

TRACKING & VISIBILITY
Shipments are visible to customers in real time
• AIS vessel positions for shipments underway

• Configurable push notifications

• Save time with fewer customer inquiries

• Keep customers apprised on the status of their 
cargo on any mobile device with the LiveTrack 
Mobile App by Magaya

REPORTING
Customers can build, download, and even 
schedule their own reports for all transactions 
with you
• Easy report builder

• Download and schedule reports

• Reports can be sent by email

PURCHASE ORDERS
Customers can create purchase orders online
• All PO functionalities are online for easy access 

• Set up direct system integration for easy PO output

• Turn POs into Shipments easily

• Full archive and template function for all Pos

PAYMENTS & INVOICING
Customers can pay invoices online*
• View invoices list including the invoice number, 

date, and amount

• Use the Veem payment platform which accepts 
credit card or ACH payments from several countries 
and in multiple currencies

• When a payment is received using Veem, it will be 
sent to Magaya Supply Chain and linked to the 
invoice automatically* When used in conjunction with Magaya Supply Chain.


