
Adapt Your Kardex Remstar Solution For Future Needs

Relocation Services

•    Moving to a new warehouse?
•    Changing Process Flow?
•    Consolidating Work Zones?

Relocating your existing automated storage and retrieval 
equipment to match your future requirements can be 
challenging... we’re here to help!

When done right, relocating existing storage and retrieval 
unit(s) allows you to easily adapt your existing Kardex 
Remstar solution to your future needs. Disassembling, 
transporting and reinstalling existing equipment is a highly 
demanding logistical task that requires trained personnel 
and a solid relocation plan.

Planning is the key to your success 
Here are a few logistical challenges to plan for: 
•     Impact on business activities – if operations will be 

impacted it’s important to understand the implications 
and timeline

•    Safety of the unit and staff involved in the relocation
•    Transportation of the physical unit
•    Temporary storage area for all inventory 
•    Reassembly and testing of the unit in the new location
•    Transportation and reloading of inventory

Relocation Within A Building Or 
To An Adjoining Building
When relocating a unit within the same building or to an 
adjoining building, some units can be moved with the help of 
special equipment and qualifi ed service technicians without 
having to be dismantled. Using slides or rollers the unit can 
be moved without unloading and disassembling – saving you 
time and money when maximizing your machine effi  ciencies 
and usability. 

Take The Risk Out of Relocation
Kardex Remstar factory certifi ed and experienced service 
technicians will ensure the safe relocation of your existing 
Kardex Remstar equipment – keeping the warranty in place. 
Our technicians will survey both locations and work with you 
to create a relocation plan that is safe, organized and cost 
effi  cient. 

Over 55 % of Kardex Remstar units relocated by non-
certifi ed technicians were reassembled incorrectly and
developed expensive repair costs in the last 3 years.
With Kardex Remstar you know you’re in safe hands.

The Kardex Remstar Relocation Process
•    Survey both the current and future unit locations
•    Provide a relocation plan and price estimate
•     Complete Operational inspection check before the 

 machine is relocated 
•     Disassembly and Reassembly is performed by a factory  

certifi ed technician
•    Packing and transportation can be included if required
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www.kardex-remstar.com    |    info.remstar@kardex.com


