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m FCC Compliance Statement
The Whiz Vacuum and the Notification Pager comply with part 15 of the FCC rules.

Note with respect to the Whiz Vacuum:

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment. This equipment generates, uses,
and can radiate radio frequency energy and, if not installed and used in accordance with the instruction
manual, may cause harmful interference to radio communications. Operation of this equipment in a residential
area is likely to cause harmful interference in which case the user will be required to correct the interference at
his own expense.

This equipment (FCC ID: 2AT19-A00000101A01) complies with FCC radiation exposure limits set forth for an
uncontrolled environment. End users must follow the specific operating instructions for satisfying RF exposure
compliance requirements. This transmitter must not be co-located or operating in conjunction with any other
antenna or transmitter.

Note with respect to the Notification Pager:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

This pager device (FCC ID: 2AT19-P00000401A01) is designed to meet the requirements for exposure to
radio waves established by the Federal Communications Commission (USA). These requirements set an SAR
limit for an occupational/controlled environment of 0.4 W/kg, as averaged over the whole body, and a peak
spatial average SAR of 8 W/kg, averaged over any 1 gram of tissue. The highest SAR value reported under
this standard during product certification for use when properly worn on the body is 0.06 W/kg. This device was
tested for typical body-worn operations with a separation of 10mm from the body. To maintain
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compliance with FCC radio frequency exposure requirements, use accessories that maintain a 10mm
separation distance between the user’'s body and the back of the pager. The use of belt clips, holsters, and
similar accessories that contain metallic components in their assembly should be avoided, as use of such
accessories might not comply with FCC exposure requirements.

SOFTBANK ROBOTICS CORP. (“COMPANY”) DISCLAIMS ANY AND ALL LIABILITY ARISING FROM
THE USE OF THIS DOCUMENT AND DOES NOT GUARANTEE THAT ANY INFORMATION CONTAINED
HEREIN IS ACCURATE OR COMPLETE.

m IC Compliance

This device complies with Innovation, Science and Economic Development Canada S licence-exempt RSSs
Operation is subject to the following conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that may cause undesired
operation.

* Body-worn operation

The device complies with RSS 102, RF specifications when used near your ear or at a distance of 20 cm
from your body (20 cm RF exposure safety distance). Ensure that the device accessories, such as a device
case and device holster, are not composed of metal components.

» Conformité a la réglementation canadienne

Le présent appareil est conforme aux CNR Innovation, Sciences et Développementéconomique Canada
applicables aux appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions
suivantes:

1. 'appareil ne doit pas produire de brouillage;
2. 'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage estsusceptible d’en
compromettre le fonctionnement.

» Opération du corps porté L'appareil est conforme a la norme RSS 102, RF, lorsqu’il est utilisé prés de
votre oreille ou a une distance de 20 cm de votre corps (distance de sécurité d’exposition RF de 20 cm).
Assurez-vous que les accessoires de l'appareil, tels que son boitier et son étui, ne sont pas composés de
composants métalliques.

CAN ICES-3 (B)/NMB-3(B)
IC: 25110-P000101A01

Europe

SAFETY PRECAUTIONS

Please read the safety precautions carefully to ensure the correct use of your translator.

Do not disassemble, modify or repair the device or the battery by yourself, otherwise the warranty will be invalid.
Do not crush, throw, or puncture your device. Avoid dropping, squeezing, or bending your device.

Do not use your device in a moist environment.

The charging temperature of battery should be 10°C—+40°C.

Do not expose your device to areas with flammables and explosives.

Do not tum on your device when it is prohibited to use.

For driving safety, the driver cannot operate the device when the car is in motion.

Use a dry soft cloth to clean the device; do not use water, alcohol, detergent or any chemicals.

Keep the device battery and charger out of the reach of children to prevent them from swallowing it or injuring
themselves by accident. Children should only use the device with adult supervision.

Observe all rules and regulations applicable to mobile products in hospitals and health care facilities.

Only use the battery included with the product.
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This equipment complies with MPE ICNIRP radiation exposure limits. This equipment should be installed
and operated with minimum distance 25 cm between the radiator and your body. This transmitter must not be
co-located or operating in conjunction with any other antenna or transmitter.

SAR information

This device complies with the RE Directive (2014/53/EU). A minimum separation distance must be maintained
between the user’s body and the device, including the antenna during body-worn operation, to comply with RF
exposure requirements.

CE Head SAR(0mm)=<2.0W/kg (10g)
CE Body SAR(5mm)=<2.0W/kg (10g)
Limbs SAR(0mm)=<4.0W/kg (10g)

The Specific Absorption Rate (SAR) is the unit of measurement for the amount of radio frequency energy
absorbed by the body when using a device. This device meets guidelines for exposure to radio waves, and is
designed not to exceed those limits.

Do not dispose of used device in a household rubbish bin.

The device connected to a USB interface of version USB2.0.

This equipment is in compliance with the essential requirements and other relevant provisions of Directive
2014/53/EU.

Frequency bands and power

Bands Frequency I(\iljg);l;ower Limit
Lora 865-868MHz <14
WCDMA B1 1920MHz-2170MHz 2342
WCDMA B3 1710MHz-1880MHz 2312
WCDMA B8 880MHz-960MHz 2312
FDD B1 1920MHz -2170MHz 2342
FDD B3 1710MHz -1880MHz 2342
FDD B7 2500MHz -2690MHz 2342
FDD B8 880MHz -960MHz 2342
FDD B20 830MHz -860MHz 2312
TDD B28 703MHz -748MHz 2342

This product can be used across EU member states.
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SoftBank

Robotics

Automatic Cleaning Machine
Input : 25.2V=15A
Power : 370W

Product ID(Model) : AOOO0O0101A01
Weight : 30kg
IP Rating : IP20

Li-ion Battery Pack(Model) : POO000201A01
25.2V ~ 23.7Ah (598Wh)

agi
=9

- ABEOBRS O, BRSHEESTH T

- BERICEDDE - ERELEN TR, NROZETEALENTIE V. AAEK

SEBNCLIEE

- B ON BICHIFERS EIF BN TRV, BRPIAAL—5—DE CEALBLTS
REL,

- FBIFHISR 1 OL—YF—ErY—1 | @SN TLET,
5521 U—Y—  EROEBBECHNE. E—LERBEERLITD, JL— ORI
BEQTRMN PRI AL TERLCRIREESDFEA (JIS CE802 ().

CAUTION:

+ READ THE INSTRUCTION MANUAL BEFORE USING AND DISPOSING OF THIS MACHINE.

- DO NOT DISASSEMBLE OR REPAIR BY CUSTOMER. DO NOT USE NEAR FIRE. DO NOT
WET THE MACHINE WITH WATER.

+ DO NOT TO PICK UP THE MACHINE WHILE IT'S POWERED ON AND NOT TO OPERATE
CLOSE TO STAIRS AND ESCALATORS.

+ THIS UNIT IS EQUIPPED WITH ONE CLASS 1 LASER SENSOR.
CLASS 1 LASER: IN THE NORMAL OPERATING RANGE, THERE IS NO DANGER EVEN IF
LOOKING DIRECTLY AT THE BEAM OR OBSERVING BY OPTICAL INSTRUMENTS SUCH AS
MAGNIFYING GLASS OR BINOCULARS. (IN ACCORDANCE WITH JIS C6802)

Complies with L
IMDA standards k
DB107234 - RIN No. =
— R-NZ 01234567890123456
[R] 204-920042
— 003-170295 "
I/ [MD170171003
ECC‘ ID: 2AT19-A00000101A01 LBCM Serial
IC+ 25110-A000101A01 01234567890123456
Contains 1C:2417C-EM75
CAN ICES-3 (BYNMB-3(B)
/\WARNING IMEI
Cancer and Reproductive Harm 0123456789012345
www.PB5Warnings.ca.gov.
Only use the battery pack
provided with this appliance.
Production(®I=3¥)
2020.01
2
Made in China Factory No. :
SoftBank Robotics Corp. 01234567890123456 [ i
1-9-2 Higashi-shimbashi, Minato-ku, Tokyo
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Robotics

LI-ION BATTERY PACK  PRODUCT ID(MODEL) : PO0000201A01
25.2V 7=23.7Ah(598Wh)  Rechargeable Li-ion : 7INR19/66-10

A\ TERR

. JEI—|\ DR - G, KBANOET - MEZE LIEVT TS,

@ SE (60TLI L) TOREMA - MiE%Z LIELTFEL,

O ETEOEHERZESZICN\YT Uy I, BRAZPHTFEL,
@ REJ HI5AIIIETETRES 'POO000301A01" THREL T FEL,
@ SENIREODE <o fc/Ny T Uy JIFFHLVBDEITIRLTTEL,
@ HHIEEDEBELSCIEERLIEVWTTEL,

FE. FN BROBNDSHDET,

/\ DANGER

@ Do not incinerate. Do not disassemble.

@ Do not expose to high temperatures (140 °F/60 °C).
@ Do not impact, pierce or crush the battery.

@ Use specified charger “PO0000301A01” only.

@ Dispose of properly.

@ Use only with designated devices.

May cause overheating, fire or bursting. \Q
/\ DANGER \tittTQ\\

@ Ne pas jeter au feu. Ne pas démonter.
@ Ne pas exposer a des températures élevées (140 °F/60 °C).
@ Ne pas heurter, percer, ni écraser la batterie.
@ Utiliser uniquement le chargeur < PO0000301A0 1> spécifique.
@ E liminer conformément aux réglementations en vigueur.
@ Utiliser uniquement avec les dispositifs désignés.
Peut provoquer une surchauffe, un incendie ou une explosion.

G W2
LISTED
E504799 %

‘;\ 7
@@ e
I\/IADEINJAP\AS% Li-ion20
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— BATTERY CHARGER /it Fe .38 / 21715217 )
== OOftBank  anmnasasiner no20va sosmz 78 prooucrio iooey:
Robotics  1/4iti/ 3424 JOUTPUT: 29V == 8000mAX 2 P00000301A01
CAUTION;:  RISK OF FIRE AND ELECTRIC SHOCK. INDOOR USE ONLY. BEFORE CHARGING, READ THE -
" INSTRUCTION. DRYLOCATION USE ONLY. CHARGE ONLY HODELPPOOO0O2U1A01 LITHUN ()
TYPE RECHARGEABLE BATTERIES. OTHER TYPES OF BATTERIES MAY BURST CAUSING C\ L8 B re
PERSONAL INJURY AND DAMAGE. SEE INSTRUCTION MANUAL FOR PROPER SELECTION OF uSTED

THE POWER SUPPLY CORD. DONOT DISCONNECT OUTPUT CONNECTOR UNDER LOAD.
A'|"|'EN'|'|ON RISQUE D'|NCENDIE ETD'ELECTROCUTION. UTILISER AL'INTERIEUR SEULEMENT. LISEZ LES INSTRUCTIONS AVANT DE METTRE SUR
* CHARGE, AUTILISER UNIQUEMENT DANS UN EMPLACEMENT SEC. CHARGEZ UNIQUEMENT LES PILES AU LITHIUM RECHARGEABLES
DU MODELE P00000201AQ01. CHARGER TOUT AUTRE TYPE DE PILES PEUT CAUSER DES BLESSURES CORPORELLES ET DES
DOMMAGES. VOIR LE MANUEL D'INSTRUCTIONS POUR UNE SELECTION APPROPRIEE DU CORDON D'ALIMENTATION.

NE DEBRANCHEZ PAS LE CONNECTEUR DE SORTIE QUAND CELUI-CIEST SOUS TENSION. MADE IN CHINA
EATATRASHRR. A7, BE. EA. B,
B AL| @ R, RRUALARNS. AR EAZHRTTLENAD G0
AE% s B R e e DumernaTum \1.0)
® IFEHBAME.

FARHEE T4 G TR AT AL F AT DR AARE
9_' @ AH33t7] Ao AP S AAS oA L. R-R-HZJ-P00000301A01
® | ﬁ‘_ﬂi °14 Q]_E] B e S A A mhaA L H|Z=2! : Huizhou Factory Jeckson Electric Co., Ltd.
@ ALY Ax3A A L 40| Mol : Softbank Robotics Korea Co., Ltd.
AR 82-10-7137-0507 Z=Az

AN

—A

T - REAIS BRULVRBAE E BHA < ZELY,
= B OFBRIEPI0000201A0 Sy T —EAEEETT, :D
DAY T —DRBEHEOBANHY ET, ﬁ O [
IFA e A T8.0A
- BRE - VBT SX
EEAOEBEEALLBA. B eow IHI!IIIHIIIIII\I\II\I\III\\I|||HI|!IIII\II\I|I\||I\I
\ BELGECEYARABAGEELLLICENBYFET . 2000
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712 ¥4/2WY: USNE R4717| PO0000401ADT A WARNING @

{917MHz~923.5MHz FI}4: T§9)/P00000401A01

Complies with

AEE: Softbank Robotics Corp.
HER/HZR7}: Softhank Robotics Corp/ = 2 [E IMDA Standards

HEWIEEET|

DB107234

Cancer and Reproductive Harm
www.P65Warnings.ca.gov.

18+0.5

Robotics
Notification Pager

Model: PO0000401A01
P/N: 7200227
Input: 5 V=== 0.5A

r= SOftBank @ [R] 204-820653

Li- |on20 W -Cc D - 2ATI9-PO0000401A01

SN: 10000000000001
IC: 25110-P000401A01
CAN ICES-3 (B)/NMB-3(B)

o.y

Jsd

glalll Jga Gald =

80

AWARNING

a0

== SoftBank .ﬂ @

Robotics
Notification Pager Cradle
Model: PO0000501A01
P/N: 7200876
I

Input: 5 V===0.5A

SN: 10000000000001

AWAHNING

Cancer and Reproductive Harm
www.P65Warnings.ca.gov.
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m FCC Compliance Statement
Note:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which

can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

This pager device (FCC ID: 2AT19-P00000401A01) is designed to meet the requirements for exposure
to radio waves established by the Federal Communications Commission (USA). These requirements set
an SAR limit for an occupational/controlled environment of 0.4 W/kg, as averaged over the whole body,
and a peak spatial average SAR of 8 W/kg, averaged over any 1 gram of tissue. The highest SAR value
reported under this standard during product certification for use when properly worn on the body is 0.06
W/kg. This device was tested for typical body-worn operations with a separation of 10mm from the body.
To maintain compliance with FCC radio frequency exposure requirements, use accessories that maintain
a 10mm separation distance between the user’s body and the back of the pager. The use of belt clips,
holsters, and similar accessories that contain metallic components in their assembly should be avoided,
as use of such accessories might not comply with FCC exposure requirements.
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Please return to home screen and retry.

HOMING TIMED OUT
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1. IMU sensor error. Please reboot the
machine and restart your route.

2. If the problem persists, contact
customer service.

501 HOMING ERROR

1. Please try homing again without
moving the robot.

2. If the problem persists, contact
customer service.

HOMING CANCELLED

1. IMU sensor error. Please reboot the
machine and restart your route.

2. If the problem persists, contact
customer service.

504 HOMING ERROR

1. Inspect the robot and make sure the
area is clear of any obstacles.

2. If area & robot are clear, press the blue
button to resume.

PATH BLOCKED,
UNABLE TO
RECOVER

Please do not pick up the machine while it
is powered on.

MACHINE PICKED UP
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Do NOT remove the main battery, unless
the machine is powered off.

SECONDARY
BATTERY LOW
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1. Disconnect and reconnect the
secondary battery.

2. If the problem continues, please
contact customer support.

SECONDARY
BATTERY
CHARGING ERROR
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1. Make sure the robot's path is clear or
push past any obstacles.

2. Inspect the robot and environment.

3. Press blue button to resume.

IMPACT DETECTED
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1. Please return to home and restart the
route.

2. If the problem persists, contact
customer service.

MAPPING ERROR

1. Make sure you are saving at the same
home code and location that you
started from.

2. Return to the home code and restart
teaching a route.

SAVE ERROR
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1. Failed to save route. Please reboot the
machine and retry the route.

2. If the problem persists, contact
customer service.

SAVE ERROR
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Product RIN:
All functions disabled.
Please contact customer service.

AUTONOMY
DISABLED

This Home Code is No.2.
Please return to Home Code No.1, where
you started, to save.

WRONG HOME CODE
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