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Technology-integrated human 
resource services and over 850,000 
pre-vetted blue-collar workers in 80 
cities ready to be deployed in as 
fast as 24 hours.

A collection of brand and customer 
management services that covers 
activities such as retail audit, 
canvassing & merchandising, 
market research, nano-influencers, 
and customer experience 
management.

Various software as a service (SaaS) 
for companies to source or manage 
their workforce.

Sampingan Business
A collection of services and products designed to help businesses scale up with less hassle

Sampingan Business has three main offerings:

ABOUT SAMPINGAN
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Kerjaan is an end-to-end workforce management 
system by Sampingan

Enabling you to have full visibility of your field 
worker performance, complete with daily 
performance tracker, visits monitoring, attendance 
system, assignment progress tracking, salesforce 
location tracking, and performance results report of 
each worker
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Maximum productivity through Workforce Management Software

Built to fit your specific business needs



Record
Agents’ performance data tailored to 
your company’s needs

Validate
Ensure your company gets 
all the results required from the 
workforce

Gain Insight
Maintain and assess the whole 
performance mid and post-project with 
a visualized report

We’re here to help you: End-to-end Tracker for:

Field Work
Most suitable for field sales, 
surveyors, merchandisers, 
couriers, etc.

Data Collection 
and Survey
Most suitable for research 
companies

Built Upon Simplicity
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Do you feel overwhelmed by:

Numerous tools 

being used

Manually 

managed data

Late 

data transfer

Bad data quality

(no sampling, no validation)

Unaccountable 

agent performance

Kerjaan is here to help you:

Streamline and schedule tasks for your 

blue-collar workforce 

Provide clean data for easy analysis

Enable real-time worker performance 

monitoring

Why Use Kerjaan?
We eliminate your operational hassle
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Helping you to manage your workforce anywhere, anytime

2,000+ 
Workers 
Tracked

20+ 
Cities  

Covered
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Get real-time sales data to craft 
your sales strategy effectively

Workers Attendance

Number of Visits

Activity Area Coverage

Number of Orders

Results (win/loss) Reasoning

Field Sales

Find your market insight by gathering 
data from the field 

Workers Attendance

Real-time Progress Report

Merchant Visitation Status

Merchant Condition Update

Proof of Installation

Store Assignment

Merchandiser 
& Canvassers

Monitor each delivery record for 
a better operational visibility

Workers Attendance

Package Assignment 

Real-time Delivery Tracking 

Electronic Proof of Delivery

Route Navigation

Couriers

Never lose track of your daily 
workers’ attendance

Workers Attendance

Shifting Schedule

Attendance Approval

Warehouse
Workers
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Who is it for? 



Quality of Data 
Submission

Cost per Data 
Submission

Why don’t you try it for yourself?

37%
Data-crunching Time

100%45%

When workforce performance management is done right
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Our Clients
We help Indonesia’s leading companies to monitor their workforce performance
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The building block for a flexible multipurpose system 

03. FEATURES

Kerjaan Overview

Management

Job Submission

Job 
Assignment

Report & 
Insight

Job Validation

5 Modules:
- Assign
- Record
- Validate
- Report
- Integrate

2 Platforms:
- Web App
- Mobile App

Web
App

Workers

Mobile
App



Validation Portal
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Validation Overview

Validated 
Submission

Job
Submission

Workers

Dashboard

With 
Validation

Without 
Validation

2

1Submission 
Feedback



Integrated Attendance Monitoring

Attendance Monitoring

● Daily Attendance (check-in & 
out) with QR Code

● 4-Digit Code or Selfie
● Shifting Configuration
● Attendance Validation
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Task Management: Canvassing

Canvassing Task Management

Use for any one-time canvassing or data 
collection activities, when tracking 

aggregate data per leads is not required
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Merchant Management

Merchant Management

● Directory of your merchants or leads
● Merchant data will be automatically updated 

to the merchant list when a new merchant is 
added from project acquisition 

● Ability to create new merchant or import 
merchant 

● Ability to download all data 
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Job Assignment

Retention Activities: Create Task for Visit Merchant

Project w/
List

1

Workers

Project 
without
List

2

Workers

Workers
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Project 
with
List
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Create work/journey plan with Assignment

Assignment Creation

Create assignment using a template that 
can be download through the web-based 

portal

Upload the assignment using CSV format 
to our web-based portal

Minimize manual work in assigning tasks 
to each worker and reduce human error
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Task Management: Merchant/Leads Acquisition

Merchant/Leads Acquisition 
Task Management

Use for monitoring leads/merchant 
activities

● Set mandatory data to be filled 
by field workers when 
registering new merchant

● Leads data validation 
● Option to add merchant 
● Configurable merchant status
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Set tasks for field workers to visit specific merchants, either to create new order or update status, using the assignment feature

Merchant Retention

Field Worker

Input the data through the
Kerjaan Android App

Supervisor/Administrator

Check the data whether it is valid or not

Activity Recapitulation per 
Merchant
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Provide leads/merchant activities recapitulation 

Merchant Management: Activities Recapitulation

Merchant Management

All activities and data submission relating to a 
lead or merchant will be recorded and trackable 

in the merchant’s log
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Customizable Dashboard, Raw Data & Heat Map 
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API Documentation

Get real-time data submission using Kerjaan API v.0.4

Your 
Internal 

Database

Real-time 
data pull

Kerjaan 
Database

API Integration
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https://drive.google.com/file/d/1Lrl1K5_P0Zbskr3_FTU2aUChSRDphSKY/view?usp=sharing
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04. GET IN TOUCH

Contact Sales Team

Request for Pricing

For more information on our pricing 
packages, click the button below to get in 

touch with our sales team

https://share.hsforms.com/1KYjLtw8lQciE0WvSvaxx8g41ppg
https://share.hsforms.com/1KYjLtw8lQciE0WvSvaxx8g41ppg


Technology-integrated human 
resource services and over 850,000 
pre-vetted blue-collar workers in 80 
cities ready to be deployed in as 
fast as 24 hours

● All-in Staffing Service
● Recruitment
● Payroll Service

A collection of brand and customer 
management services

● Field Service Management
● Research Management
● Crowdsource Marketing 

Management
● Customer Experience 

Management

Various software as a service (SaaS) 
for companies to source or manage 
their workforce

● Bursa Kerja - Job listing 
and recruitment portal

Other Products and Services
Do you have other business needs that are not addressed above? Don’t worry! Here are other services and products from 
Sampingan you might be interested in:
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Tempo Scan Tower
Tempo Scan Tower 32nd Floor, Jl. HR. Rasuna 
Said Kav. 3-4, Jakarta Selatan, Indonesia - 12950

Mapletree Tower
60 Anson Road | 17th Floor
Singapore - Singapore 079914

Visit our website at

www.sampingan.co.id/systems-wms

Let’s Grow Together

https://sampingan.co.id/systems-wms?utm_medium=organic&utm_source=kerjaan%20deck&utm_campaign=kerjaan%20deck

