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Product Overview

The Checkbox Platform

• The SOC 2 Readiness Assessment is built in the Checkbox.ai Platform

• No code development studio for audit, risk and compliance assessments

• Enables setup of users, workflows, email notifications, audit trails and advanced document outputs

SOC 2 Readiness Assessment

• An average of 120 questions are used (from a pool of over 300) for a tailored assessment of your 

processes and practices to the SOC 2 standard. The report outputs: 

• Observations and recommendations;

• Control descriptions and characteristics;

• Review areas for quality checks; and

• Audit-ready documentation 

https://www.checkbox.ai/


Assessment Overview – Steps

1. Start the 
Assessment

2. System & 
Process Scoping 

3. Allocate 
Owners

4. User Account 
Setup

Client

AssuranceLab

KEY:

5. Create User 
Accounts

6. Complete 
Assessment 

Sections

7. Generate 
Output Report

Click the links for 
further detail on 
each section!



Step-by-Step Guide: 
Starting your assessment

Notes

1. The SOC 2 Readiness 
Assessment can now be 
initiated from our website. 

2.Follow the prompts, with 
drop-down guidance panels on 
the right side of the screen.

3. At the end of each section, 
you can go Back, Next or add 
Comments to the transcript.

https://www.assurancelab.com.au/soc-2-readiness-assessment


Step-by-Step Guide: 
System & Process Scoping

Notes

1. The inputs defined here 
impacts the assessment scope.

2.Contact your Service Auditor 
or AssuranceLab if you are 
unsure.

3. Inputs cover the nature of 
services, software/systems used 
and outsourcing to third-party 
vendors.

https://www.assurancelab.com.au/enquire


Step-by-Step Guide: 
Owner allocation

Steps

1. Assign owners for each of the 
nine (9) assessment sections by 
input of their email address

2.Guidance panels on the right 
side of the screen describe the 
content of each section

Note: Each section requires an 
individual owner. Where 
multiple people are involved, we 
recommend assigning an 
individual to coordinate and 
input on behalf of the others.



Step-by-Step Guide: 
User Account Set-up

Steps

1. You will receive an account 
setup email from Checkbox

2. Set your password and login

3. You should see a project 
team for the SOC 2 Readiness 
Assessment

Troubleshooting

Contact us if your link has 
expired or you do not see the 
project team.

info@assurancelab.com.au
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https://assurancelab.checkbox.ai/app/teams
http://assurancelab.com.au


Step-by-Step Guide: 
Accessing Assessments – Log in

Steps

1. When you login you should 
see the SOC 2 Readiness 
Assessment Project Team

2. On the left side select the 
SOC 2 Readiness Assessment

3. Click the drop-down to view 
the nine assessment sections 
and click into the one you wish 
to complete
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https://assurancelab.checkbox.ai/app/teams


Step-by-Step Guide: 
Accessing Assessments – Link

Steps

1. The allocated owners of each 
section will receive a link to 
open the assessment

Note: This link is only valid for 
the specific assessment section 
and cannot be used once that 
section is complete.



Step-by-Step Guide: 
Assessment Inputs

Steps

1. Input responses to all 
questions. Previous responses 
will adjust future questions 
automatically

2. Select all that apply or “none 
of the above” for checkbox 
responses. Select the best 
answer for drop down inputs

3. At the end of each section 
you will see a thank you 
message confirming completion

4. Access the remaining areas 
by login or links until all sections 
are complete 



Step-by-Step Guide: 
Completion

Readiness Assessment Outputs

AssuranceLab is notified automatically when

all sections are complete. We generate your 

report of observations and controls. Contact 

us to discuss it further.

SOC 2 Audit

When you are ready, we can launch a SOC 2 

audit in our web-based audit tracking system. 

Our agile audit approach can start before the 

observations are addressed.



Contact

+61 490 086 000

info@assurancelab.com.au

https://assurancelab.com.au


