
Supply Alert update August 31st, 2021 

 

To AED360 partners, 

 

MDR release approved for Europe. 

Philips has shared some very positive news with us today.  

All pending MDR issues have been solved. After resuming shipment of batteries and FRx 

devices now the HS1 and its pads will become ready for shipment. 

 

 

Supply Alert 

 

Affected countries 

 

All European countries  

Product(s) affected 

 

FRx AED (861304) 

HS1 AED (M5066A) 

 

HS1/ FRx Battery (M5070A) 

 

HS1 Adult Pads (M5071A) 

HS1 Infant/ Child Pads (M5072A) 

 

Situation Shipment hold 

 

Reason 

 

Consumables of the AED’s are not yet compliant with the MDR 

regulation, which means that the AED’s themselves cannot 

comply either. 

 

Alternative  

 

No alternative available 

Impact (general) High: no shipment from Philips effective immediately 

 

Estimated restart of 

shipment 

 

Please see a full schedule below 

Current stock 

availability 

Please see the schedule below 

Expected new stock 

availability  

 

 

 

Philips HS1/ FRx battery (M5070A) 

Stock issue resolved  

We have delivered all back orders.  

New stock has arrived and new orders will be delivered from 

stock. 
 

Philips HeartStart FRx AED (861304) 

Factory shipments have resumed 

Delivery will be phased per language.  

All backorders are expected to be cleared in 4 to 6 weeks. 

 

 

Philips HeartStart HS1 AED (M5066A)  

Factory shipments will resume per this week (expect 2 

weeks before delivery of backorders will start) 

Delivery will be phased per language.  

All backorders are expected to be cleared in 6 to 8 weeks. 

 



Philips HS1 Adult Pads (M5071A)  

Philips HS1 Infant Pads (M5072A) 

Factory shipments are expected to resume per week 38 

from the Philips warehouse in Germany. Client 

deliveries will resume in the same week 

All backorders are expected to be cleared in 4 to 6 weeks. 

 

Date of next update September 14th, 2021 

Remark  This Supply Alert surpasses all previous Supply Alerts. 

 

 

Stock availability  

 

Language FRx AED HS1 AED FRx pads 
HS1 Pads 
Adult 

HS1 Pads 
Infant/ 
Child 

FRx/ HS1 
battery 

German Limited stock No stock 
Enough 
stock 

No stock No stock Enough stock 

 


