
 

OUR COMPLIANCE EXAMPLES

UK
Our primary and secondary servers with load balancing and failover

capabilities are in the UK, hosted secure ISO 27001, G-Cloud approved Tier III

Data Centres located in Manchester and Nottingham. 

We are registered with the Information Commissioner's Office. Our

registration number is Z9717899.

We are accredited to ISO 270001 (Information Security Management System)

and ISO 90001 (Quality Management System). 

We have achieved a score of 100% (Level 3) in the NHS IG Toolkit. 

Our IT infrastructure has been audited and given Cyber Essentials

(www.cyberessentials.ncsc.giv.uk) certification. 

Information Sharing Agreements are submitted to NHS clients prior to

commencement of work. 

We are fully compliant with GDPR.

AUS
Our servers in Australia are hosted in a Tier III, ISO 27001, 14001 and 9001

certified Data Centre in Brisbane. 

We are fully compliant with the Australian Privacy Principle as contained in

Schedule 1  of Privacy Act 1988. 

Fully accredited to ISO 27001 (Information Security Management System) 

Prescribe DigitalTM is a registered Australian Company ABN 13 163 067 409.

Health Information Society of Australian (HISA) Corporate member. 

NZ
Our servers locally hosted in an ISO 27002 accredited Data Centre.

Medical data is stored in compliance with Ministry of Health guidelines.

We are fully in compliance with the Privacy Act of 1993. 

INVENT ASIA



https://nz.healthlink.net/products/secure-it-gateway

Your practice and provider information may be provided to other members of

the HealthLink network in order for them to provide services directly to you

and for the purposes of secure message exchange. Your information will be

held by our applications located in Australia and New Zealand.

If you would like to access our Privacy Policy please click here or email our

Privacy Officer at privacy@healthlink.net

INTERNATIONALLY RECOGNISED QUALITY & INFORMATION SECURITY ACCREDITATIONS

https://nz.healthlink.net/products/secure-it-gateway/
https://nz.healthlink.net/products/secure-it-gateway/
https://nz.healthlink.net/wp-content/uploads/2019/09/HealthLink-Privacy-Policy-27-Sept-2019.pdf
mailto:privacy@healthlink.net


Our Privacy Commitment https://medtechglobal.com/nz/privacy-policy-nz/

This Privacy Policy sets out how we comply with our privacy obligations to

those persons with rights under the Privacy Act 1993 (New Zealand), the

Privacy Act 1988 (Australia) or the European Union General Data Protection

Regulations for information received through our website and Insight

(customer portal).

We are bound by the requirements of those laws, which regulate how we may

collect, store, use and disclose your personal information. Those laws also

specify other requirements, such as how individuals may access, correct and

delete information held about them.

When we disclose data, it may be transferred to, and processed in, countries

other than New Zealand – such as any other country where our data hosting

servers are currently located. There may be differences in those other

countries' privacy laws. However, rest assured, where we disclose personal

information to a third party in another country, we place safeguards to ensure

your personal information is protected.

Privacy Policy

International Data Transfers

https://imedx.com/au/solutions/technology

Privacy: The Privacy Act sets out 13 Australian Privacy Principles (APPs)

which regulate how we collect, hold, use and disclose your personal

information, and how you may access and correct personal information we

hold about you. We are legally bound by the APPs.

Contact us here to find out more.

Data security, all onshore: https://ntstranscriptions.com.au/data-security/ 

NTS Transcriptions (AUS)
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