
Insurance Policies
Handling A Claim



Handling a 
Claim
Adjuster
Public Adjuster
Engineer
Attorney
Timing
Cost
Depreciation
Reimbursement



Adjuster
- Works for insurance 

company
- Different levels of adjusters
- Helps settle the claim
- Brings resources if needed
- Approves expenses



Public Adjuster

What is a PA?

What does it cost?

How do I choose one?



Attorney

Why have you reached an impasse?

Can an attorney help?

What happens if I filed a bad faith or coverage lawsuit?



Engineer

Insurance company

Insured



Timing

Check policy

Mitigate damages 
immediately



Cost

xActimate

Actual



Depreciation

Walk-away settlement

Depreciation Recovery



Reimbursement

Who gets the check?

Who signs the check?

What’s the process?
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