Alaska National

INSURANCE COMPANY

CONSUMER PRIVACY STATEMENT

Alaska National Insurance Company appreciates the
trust that is placed in us when our company is chosen
to provide insurance protection. We strive to provide
quality insurance products and superior service. In
engaging in the insurance buying process with us,
you trust us with personal and private information.
We will limit the collection and use of such information
to the minimum extent necessary to manage our
business effectively and deliver superior service.

We are committed to protecting your private
information, and we do not sell your information to
others.

Please read the following notice about how we collect
and use your personal information.

Sources of Information About You
We collect information about you from:

e The insurance application, other forms and
information you or your insurance broker or
agent submits to us (such as your name,
address, locations of your business, social
security or FEIN number, assets and past
claims history).

e Your business transactions with us (such as
your payrolls, revenues, premiums, policy
coverage, payment history, and claims
information).

e Insurance service organizations, state
departments of motor vehicles, consumer
reporting agencies, premium auditors or
inspection services (such as your credit
history, driver records, payroll, and gross
income).

Use of Information About You

We treat your information with respect and concern
for your privacy. We do not disclose any non-public
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personal information about our customers or former
customers to anyone except as permitted by law. This
may include providing information to the insurance
agent who represents you, or other companies that
perform support services on our behalf or to other
firms that assist us in providing service for your
account.

Insurance Brokers/Agents

The insurance broker or agent representing you is not
an employee of ours and is not subject to our privacy

policy.

Your agent or broker may have information about you
that we do not have, and may have a different policy
regarding the use and protection of that information.
Contact your broker or agent to learn about their
privacy practices.

Protecting Your Private Information From
Unauthorized Access

We limit employee access to customer information to
those employees with a legitimate business reason
for such access. We will safeguard, according to
strict standards of security and confidentiality, any
personal information we receive about you or from
you. We will permit only authorized employees, who
are trained in the proper handling of our customers’
personal information, to have access to that
information. Whenever we hire other organizations to
provide support services, we will require them to
conform to our privacy standards.

Medical Information

We obtain medical information only in connection with
claims. We will not use or share personally
identifiable medical information for any purpose other
than for the administration of claims.



