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Dear Valued Agency/Broker Partner,

Investing in employee talent is an important part of the vision and growth strategy
for the CopperPoint Family of Insurance Companies. As we continue our growth
in the western region, | am pleased to welcome two seasoned insurance
executives to our family of companies.

Kathleen Ziegler

Kathleen has joined us in a newly created role as
Senior Vice President, Operations.

Kathleen brings nearly 25 years of insurance
industry experience with roles at AlG, Zurich and
Marsh. She will be responsible for overseeing
business operations, procedures and efficiency to

support our agency/broker partners. She will also Kathleen Ziegler [
. L. X ) Senior Vice President,
be instrumental in integrating operations Operations

and leveraging opportunities to improve the
operating platform and our shared services approach.

Woody Hill

We are also excited to welcome Woody Hill as
Vice President, Enterprise Loss Control.

Woody brings over 30 years of workplace safety,
health and leadership experience to our loss
control services having spent his career in risk
management roles at Texas Mutual, Employers,

ABD Insurance and Financial Services and Woody Hill {3
X X . Vice President,
Cal/OSHA. He will lead the integration of our Enterprise Loss Control

enterprise loss control operations into one team
that consistently delivers quality loss control service to our policyholders.

Kathleen and Woody represent the importance of adding great external talent to
our growing team. We look forward to leveraging the deep knowledge, strategic
expertise and leadership presence they will both bring to support you and your
business.

Please join me in welcoming them to the CopperPoint family.
As always, thank you for your business and partnership.

Sincerely,

(PMewe-t. pefimimtos

Marc E. Schmittlein
President and CEO
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