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Dear Valued Agency Partner:

We have some exciting news to share with you.
As part of the evolution of the CopperPoint Family
of Insurance Companies, we have launched our
new corporate enterprise website
copperpoint.com!

Join us and learn more at our webinar this Marsha Brown
Wednesday, August 12 from 10-10:45 AM to Busheat o o o
explore the new website with CopperPoint & Distribution

representatives. Please register below.

REGISTER NOW

You will notice an entirely new look and feel with enhanced navigation. A few of
the new functions include:

e Our full capabilities of products and services is now outlined for the entire
CopperPoint Family of Companies
e The content is uniquely tailored and dedicated for our:
o Independent Agency Partners
o Policyholders and Injured Workers
e Easy access to virtual Claims Kits and state forms
e Expanded on-demand digital access to Loss Control materials
e New Billing and Premium Audit pages for effective account management

Log-in credentials and access to all Agent and Customer portals remain the
same. There is no impact to portal functionality (Producer Engage).

While the new website is intuitive and easy to use, we have developed a few
tools for you to assist with the transition:

e Quick Reference Guide to illustrate how to access portals, file a claim,
and access forms, claims kit, loss control materials and educational
content.

This information will be shared with our insureds as well. Please feel free to pass
this announcement along and call us with any questions at 800.231.1363.

As we continue our growth as a super-regional carrier, we recognize that ease of
doing business becomes even more critical. Our new enterprise website is a
major step forward in our digital transformation efforts. We will continue to
provide updates on that journey as we move ahead.

Thank you for your partnership!

Sincerely,

A hnsha_ /] Broen)

Marsha Brown
Vice President, Business Development & Distribution
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