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Risk Management | Customer Solutions 

Expert Teams. Custom Solutions. Improved Performance. 
Premiums over $1,000,000

You deserve an insurance partner who can deliver 
solutions to reduce your total cost of risk.

Our largest and most complex accounts are supported by 
dedicated account service teams that include experts from 
claims, loss control, underwriting, managed care, and risk 
management. Our expert teams establish uniquely strong 
business partnerships with each account. We consistently 
deliver service leadership and produce enhanced outcomes.

When only the best will do, our risk management solutions 
are here to help.

 
Underwriting
	y 95 years of workers’ compensation leadership enhanced with 

significant experience in loss sensitive, package, auto and 
umbrella solutions

	y Account level underwriting ensures deep understanding of each 
client’s business and evolving risk profiles

	y Focus on helping clients better manage their total cost of risk

Responsive Service Leadership
	y Dedicated risk manager

	y Dedicated loss control 
consultant

	y Dedicated account 
underwriter

	y Dedicated claims team

	y Adjusters average <80 
time loss claims

	y Outcomes based 
managed care

	y Risk Management 
resource portal

	y Personalized claims and 
loss analysis

	y Fleet safety management

	y Collaborative team 
approach


