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Alaska National and CopperPoint now offer ClaimRoute℠, an easy, 
fast and secure way to submit fleet claims. With access to our mobile 
application, ClaimRoute℠ offers customers the convenience and security 
of roadside claim reporting. It’s as easy as snap and submit. 

With ClaimRoute℠ policyholders are now able to: 

	y Report auto accidents 24/7, 365 days a year. 

	y Easily request and get help right away. In partnership with our 
preferred roadside support companies.

—	 Tow Support: FleetNet (towing partner)

—	 Spill Support: Cura (Hazmat spill partner)

—	 Accident Claim Support: NavEx (24/7 365)

	y File a claim in as little as five minutes. 

	y Secure access via personalized encrypted link provided by Alaska 
National Insurance Company.

	y Accelerate your claim submission digitally so employees can get 
back to work.

	y Access an accident checklist. It’s hard to keep your wits about you at 
the scene of an accident. Our digital accident checklist will help you 
collect all the information needed from the scene.

Contact your Alaska National/CopperPoint Agent,  
Loss Control Consultant or Underwriter to get started today!

copperpoint.com/claimroute

How ClaimRoute℠ Works:

	 Download the ClaimRoute℠ app
to your mobile phone from Apple 
and Google Play stores via a secure, 
encrypted link provided by Alaska 
National to all policyholders.

	 Request roadside support.

	 File your claim.

	 Take and submit photos.

	 Submit your claim with confidence
knowing that Alaska National will 
handle the rest.
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