
Why mobility?

PowWow Mobile SmartUX™ 
for IT Service Management
Empower your employees with mobility

PowWow Mobile SmartUX for IT Service Management lets you empower your employees—to be more effective 
and productive and to deliver the customer experience your business needs. Choose off-the-shelf integrations with 
leading IT service management solutions. Or tap the full power of SmartUX to customize mobile access to ITSM or 
even transform your enterprise by mashing up multiple workflows and data sources into unified mobile apps that 
match the way people work.

Today’s on-the-go employees blend their business and personal lives to become more productive than ever. 
Smartphones not only provide anywhere, anytime access to the information and services they need, mobile 
apps offer an intuitive, guided experience that frees users from the data entry tasks that characterize desktop 
and browser interfaces. 
Ready access to the information and services they need from the device they rely on empowers employees to 
do more. Providing the secure, modern user experience they have come to expect speeds time to productivity 
and boosts job satisfaction, hiring, and retention. It creates the engaged, empowered employees needed to 
deliver the customer experience your business strives for.

Put the service in service management
Vendor-provided mobile interfaces to corporate applications—and IT service management specifically—almost 
always fall short. Browser access via a mobile device simply replicates the desktop data entry paradigm on a 
device unsuited for data entry. And while front-end mobile apps provided by application vendors—whose focus 
tends to be the database and business logic—may put checks in boxes, most fail to enable the intuitive, guided 
experience that speeds time to productivity and increases employee engagement. 
True mobile apps unlock the power of the mobile device by integrating location services, camera, voice calling, 
barcode scanning, biometric authentication, and speech-to-text. Geolocation services can auto-populate the 
location of a service request and depict it visually on a map.  Users can snap a photo of a screen or use the 
barcode scanner to identify a device needing attention.



SmartUX for IT Service Management brings 
the power of mobility to service requestors, 
approvers, and fulfillers. And it lets you 
choose from three levels of functionality: 
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