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Get Clear, Actionable CX Insights Across 
all your Data Channels with Chattermill

Chattermill is an AI powered text analytics & 
insight platform that gives the most customer-
centric brands in the world the ability to effortlessly 
understand and improve their customer 
experience.

The core features of the product

The Chattermill platform works by processing 
unstructured text and automatically applying 
topic and sentiment labels to various types of 
feedback data. This allows users to intuitively and 
quickly explore vast quantities of information using 
powerful analytics and charting tools that would 
otherwise be impossible to navigate manually.  
By using our platform, you’ll be able to take 
advantage of:

Unparalleled accuracy from our cutting-
edge analytics

Chattermill’s cutting-edge AI-powered analytics 
allows companies to clearly understand the 
root cause of customer experiences and what 
companies can do to improve. 

Wise (previously Transferwise), entrusts 
Chattermill to analyse customer feedback 
coming from 69 countries, in dozens of different 
languages, to help them prioritise new features 
and build on the basis of what customers want 
and need. 

Unifying multiple data sources in a single 
source of CX truth

Chattermill allows companies to unify all customer 
feedback from any source into one place. This 
one single source of truth for all things CX helps 
companies ensure they are always focused on 
what truly matters for their customers.

As a result of seamless integration with existing 
tools and systems internally at the company, 
ManoMano (the leading DIY marketplace) was 
able to analyse over 1 million customer feedback 
conversations in 6 different languages per year. 

Additionally, Moo (who provide printing products 
and services globally) boosted product NPS by 
over 200% by combining sources of feedback, 
and leveraging Chattermill’s unified analytics. 

Effortless UX to uncover every nuanced 
insight

Chattermill makes being customer-centric a 
piece of cake for any company. Our intuitive and 
frictionless user interface, coupled with powerful 
yet flexible dashboard functionality allows you to 
unify all customer insights into one screen, and 
empower CX buy-in across your company through 
easy to understand data visualisations. 

Bloom & Wild (the market leading flower delivery 
business) has integrated multiple feedback 
channels across markets into one easily accessible 
source of customer experience insights, allowing 
them to gain a complete picture of the user 
journey and varying perceptions from their user 
base. Via Chattermill they were able to boost 
their NPS for a specific product by over 200%, 
and increase their NPS for North America by over 
20pts after identifying an opportunity to improve 
their customers’ checkout experience.

For more details:
• Here’s what we’re able to integrate with.
• And here are the languages we’re able to  

work with.

https://docs.chattermill.com/en/collections/84251-integrations
https://docs.chattermill.com/en/articles/3789858-languages
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Case Studies:

“The most powerful thing about Chattermill for our company is 
actually that we can put quantitative terms on qualitative data to 
speak the same language. This has played  a pivotal role in swiftly 
spotting operational issues to enhance our physical product and 
the online experience.”

Christina Bassinet-Cooper, Continuous Improvement Lead
Mano Mano

CLIENT
LIST

“Chattermill has helped me analyse customer feedback right out 
of the gate. The team is very responsive, proactive and focused on 
helping my team succeed.”

Alex Genov, Head of CX
Zappos

“Chattermill enables our team to uncover customer insights 
deeper than ever before and focus on the key factors that make a 
difference to our users and drive our growth.” 

Nilan Peiris, TBC
Wise (formally Transferwise)

See Chattermill in action. Traditional CX platforms aren’t providing the depth and speed of insights 
brands need to decode customer experience and drive meaningful impact 

Chattermill integrates multiple sources of customer feedback and categorizes them, empowering CX 
teams to efficiently analyze the data and to back up their action plans with evidence so decision-
makers can act quickly to improve CX. 

Request a Demo CTA

https://chattermill.com/book-demo/

