
Investing into specialty coffee for greater benefits



Why Specialty Coffee?

While people transition back to
work and visiting restaurants again,
their love for good-tasting coffee
will be prevalent. After months of
making good coffee at home,
expectations will be high.
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By purchasing quality coffee beans
from a local roaster such as Ferris,
you directly impact global
businesses and ensure the supply
chain is financially viable for all
parties involved from seed to cup.
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Research shows that good
workplace coffee is one of the
easiest and least expensive ways to
create a better environment for
employees and to show
appreciation and value to staff.
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64%
of Americans drink coffee every day according
to the National Coffee Association. While the
average office worker drinks 3.1 cups per day.



"Part of the reason to pay for specialty coffee based off of
quality and production costs is so that a coffee producer, or
owner of a farm can pay the people they hire for harvesting,

processing, pruning, quality control, and other necessary
duties at the farm level.

 
Traveling to producing countries allows us to see the entire
operation as a whole and determine if it is a fit for Ferris."

 
Sam Mirto, VP of Coffee Operations
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Ferris Coffee is a family-owned, specialty coffee roaster located in Grand
Rapids, Michigan. We embrace innovation, take pride in our sustainable
sourcing practices, and strive to educate our customers in the great
diversity of this industry. We love coffee, and want to share our passion in
a way that is approachable for all to enjoy.

So Why Ferris?

PASSIONATELY ROASTING COFFEE FOR NEARLY A CENTURY

Our passion for coffee starts well before the cup. Responsible sourcing is a
vital part of our sustainability model here at Ferris. Through our Director
of Coffee, a certified Q Grader, we work to build lasting relationships with
our producers. By partnering with these farms, we are able to ensure that
they continue to thrive in their quality of life. As a result, the quality of our
coffee is also positively impacted.
 
Sustainability has many facets in the coffee industry. In our operations at
Ferris, we strive to lower our carbon footprint. Our products are earth
grown, and our goal is to make a positive impact on the environment as
our business continues to grow.

Sourcing & Sustainability Practices



Knowledge is power, and education is the key to making good coffee even better.
We help our customers forge the skills needed to better understand the specialty
coffee industry, and ultimately, serve better coffee. All of our wholesale customers
have access to complementary, hands-on training and resources through our
Education Lab.
 
We work hard to make coffee approachable for all of our customers. We
encourage them to explore the diversity of coffee and to expand their palates.
Utilizing our tier system, we invite our customers to enjoy their favorites, explore
new offerings, and learn more about the variations within specialty coffee.
 
 
With a little guidance, you will be exploring the diverse range of specialty coffee
and finding the right fit for you and your team!

How to Choose?



Let Us Support You!

Enjoy complimentary tastings of
our offerings either at our
Education Lab or let us come to
you in the comfort of your office. 

Free Tastings

Are here to help with any of your
ordering needs. From scheduling
re-stocks to delivery, your assigned
manager can facilitate your order. 

Account Manager

Trained in machine repairs and
maintenance ensuring your
company is supported with 24/7
availability within West Michigan to
alleviate problems that might arise.

Service Techs



What customers are saying...

Serving others with excellence is important to us.
In order to do that, we must start with training
and product of high quality, that is why we
partner with Ferris Coffee and Nut for products
and training.
 
Training has been a great experience. I have
learned so many things that I didn't even know
there was to learn about coffee, and I have
enjoyed sharing that with others! 
 
Amanda Reed, Corinth Reformed Church
 

As long-time customers of Ferris Coffee & Nut, it was an easy decision
to use their Corporate Coffee Program when we moved into our own
office. Our team enjoys pour-over coffee, so we chose The Gold Cup
machine that could give us the taste we love from Ferris Coffee shops.
 
While the coffee is fantastic, what really sets Ferris’ Corporate Coffee
Program apart is their service. Whenever we reach out to the team,
they are responsive, friendly, and helpful! Additionally, when we signed
up for the program, Ferris invited us to their Coffee Lab for a tasting
class. It was a memorable team outing and we learned so much
about coffee. We would recommend this program to others!
 
Art Betancourt, AEBetancourt

Ferris Coffee’s Workplace Service has been a
fantastic experience for us at Rockford
Construction. Their customer service is
exceptional and they’re always willing and able
to meet our company’s needs. We greatly
appreciate our partnership with Ferris!
 
Anne Fencil, Rockford Construction



Our passion for people fuels our pursuit of
integrity throughout our practices, and through
our commitment to innovation and quality, we

are able to provide every customer with a
truly superior product.

Our passion for people fuels our pursuit of
integrity throughout our practices, and through
our commitment to innovation and quality, we

are able to provide every customer with a
truly superior product.


