Hello,

During this uncertain time, many patients have expressed concern about visiting our office to receive care. Even while you are social distancing, it’s important to get care for ongoing conditions, new concerns, or if you are due for your recommended preventive visits. 

Announcing virtual services through [PRACTICE NAME]
[PRACTICE NAME] now offers telemedicine services to all our patients. During a video visit, you can see and talk to your provider on your computer, smartphone, or tablet. 

[bookmark: _GoBack]You can schedule a virtual visit for most of the services you would receive in our office. We schedule virtual visits just like in-person appointments. You’ll get a specific day and time to meet with your provider. In addition, we’ll send you an email confirmation with a link to your virtual appointment. When it’s time to meet with your provider, simply click the link and follow the instructions. 

With our new telemedicine services, we can continue connecting with you and providing you the medical care you need during this difficult time. However, if you have a medical emergency, please seek emergency care immediately.

Thank you,
[Name]
