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1.0 OUR MISSION 

BrightPath recognizes that children are Competent, Capable, Curious and Rich in Potential. All children 
are unique individuals and the BrightPath learning environment supports our children to discover new 
concepts, uncover hidden mysteries and imagine new possibilities. BrightPath offers a wide variety of 
developmentally appropriate programs for children including both child-initiated and adult supported. 
Our team aims to provide a well-balanced learning environment where children are free to observe, 
question, experiment and explore. 
 
BrightPath programs are built around the following core principles that are important for children to 
grow and flourish to their fullest potential: 
 
• Develop the Mind 
• Nourish the Body 
• Inspire the Soul 
 

2.0 WELCOME LETTER 

Dear Family, 

Welcome to BrightPath! Choosing a childcare center for your child is one of the most difficult and 
important decisions that you will make. We are pleased that you have chosen us and will work very 
hard to provide the highest quality program for you and your child. 

As you’ve already read, our mission is simple, and we will assert 100% of our efforts each day to 
accomplish it. The following material and information will hopefully provide you with a better 
perspective about our program, commitment, and philosophies. 

We look forward to working with you to provide the best program for your child. 

3.0 PROGRAM PHILOSOPHY 

We believe that young children learn through direct experience. Our objective is to provide an enriching 
environment in which children can gain these experiences while feeling safe and secure. 

One of the hallmarks of high quality childcare is communication between faculty and parents. We place 
great emphasis on integrating the family into the educational process.  You will be provided with a 
detailed overview of our curriculum, daily updates and monthly newsletters.  In addition to extensive 
informal interaction, formal Parent-Teacher conferences are conducted three times each year.  Parents 
are always welcome in our classrooms to read a story, share a special interest, or just to visit. 

Play is the work of children, for it is through play that the children develop concepts about themselves 
and the world around them.  At BrightPath, we provide a joyful, nurturing, and secure environment that 
supports the work of children. 

3.1 STAFF PHILOSOPHY 

One of the most critical components to accomplishing our mission and successfully implementing our 
philosophy is maintaining the highest quality staff possible and providing them with the resources and 
support to be successful. A child’s first school experience is very special and very important. For many, it 
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will dictate how they view learning for many years to come. The faculty and staff at BrightPath 
understand how crucial the first years of life and learning are.  Our faculty is made up of dedicated and 
caring professionals who welcome the opportunity and challenge of educating your children. We are 
confident that our faculty and staff will provide your child with superior nurturing and guidance while 
they are under our care. Many of our preschool and many of our toddler/infant teachers hold four-year 
degrees in Early Childhood Education or a related field. Of those that don’t, many are actively engaged 
in Early Childhood Education classes through our tuition reimbursement program. In addition to formal 
education, all our staff have a genuine love for young children and a commitment to high quality 
education.  All our staff participate in continuing education and are certified in First Aid & CPR. 

Our teachers are always available to meet with parents regarding questions and concerns. Please 
arrange a mutually convenient time with your child’s teacher. (Teachers can frequently arrange 
telephone conferences during the middle of the day—drop off and pick-up times are not good for 
lengthy conversations.) 

4.0 ACCREDITATION 

We strongly support and endorse the values and philosophy underlying The National Association for 
the Education of Young Children (NAEYC).  NAEYC accredited programs have demonstrated a 
commitment to providing a high-quality program for young children and their families. While the 
accreditation process examines the total program, the greatest emphasis is placed on the quality of 
interactions between staff and children, and the developmental appropriateness of the curriculum. 
Health and safety, staffing, staff qualifications, physical environment, and administration are all 
reviewed during accreditation; but primary consideration is given to the nature of the child's experience. 

The accreditation process includes a self-study, observation by an early childhood professional, and 
evaluation by national commissioners.  All BrightPath programs intiate the accreditation process after 6 
months of operation. 

5.0 CURRICULUM 

Our curriculum is based upon standards set by the State of Massachusetts and NAEYC ideology. It is 
based upon the most recent educational research and is generally recognized as the state of the art 
approach to educating young children.   

The core of our curriculum is to balance both teacher-directed and child-initiated learning, with an 
emphasis on responding to children’s learning styles and building on their strengths and interests.  All of 
this is done through well-planned learning and activity centers including: Library (language), Blocks 
(construction), Music and Movement, Art, Sand & Water (Sensory), Outdoor Learning, Cooking, Science, 
and Math. 

Each group has a defined, age appropriate curriculum (even infants). Weekly summaries are posted on 
the boards located just outside of each classroom. 

Each day brings new learning opportunities as children are provided opportunities that allow both self-
directed and guided choices.  

6.0 ENROLLMENT 
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Enrollment at BrightPath is open to children from ages 6 weeks to 14 years.  Enrollment is granted 
without regard to a child’s race, color, creed, religion, national origin, gender, or special needs; and 
without regard to a parent or guardian’s race, color, creed, religion, age, national origin, gender, sexual 
orientation, pregnancy or special needs. 

Parents can apply for enrollment of their child in BrightPath by completing the Enrollment Application, 
paying the $100 Application Fee and the deposit equaling two weeks tuition.  The Application Fee and 
tuition are non-refundable. 

Initial enrollment is contingent upon receipt of the completed enrollment application, signed fee 
agreement, registration fee, deposit and signed Parent Handbook receipt. In addition, all children must 
have a health form prepared by the child’s physician on record that documents a physical examination 
within the previous 12 months, as well as up-to-date immunizations. 

The Enrollment Application and Fee Agreements are not meant to serve as contracts guaranteeing 
service for any duration. 

BrightPath reserves the right to dismiss any parent or child at any time. Bright Path will provide written 
documentation to the parents of the specific reasons for the proposed dismissal and indicate 
circumstances in which the child  or parent may return (if any). 

There must be at least two emergency numbers on file that we may call if your child becomes ill and you 
are unreachable.  Emergency contacts must have the ability to transport the children if necessary. 

Parents are required to notify BrightPath immediately should any of the information collected at the 
time of enrollment or any time thereafter change. 

Physical Examination – The Massachusetts Department of Public Health requires that each child 
admitted to the Center have a written statement from a licensed health care practitioner indicating the 
date of the exam which must be within one year prior to admission.  Yearly updates on exams are 
needed for all children, as well as documentation of updated immunizations and screenings. 

Prior to starting, parents are welcome to and encouraged to meet with a program administrator for an 
enrollment meeting.  

7.0 FINANCIAL POLICIES 

All custodial parents and/or legal guardians are required to sign a Fee Agreement prior to enrollment of 
their child. Parents are required to indicate to whom all billing information and correspondence are to 
be addressed.  

7.1 PAYMENTS 

A non-refundable deposit equal to 2 week's tuition is required to reserve space. This deposit will be 
applied to your final two weeks of care.  The first month’s tuition is due by the first day of attendance. If 
the child does not attend, for any reason, the deposit is forfeited. 

Tuitions must be paid via EFT (Electronic Funds Transfer), ACH (Automated Clearing House) or recurring 
credit or debit card payments. Payments made by EFT or ACH will receive the discounted rate. The 
normal rate will be applied to payments made by debit and credit cards. 
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Tuitions are collected monthly in advance and must be paid by the 25th of the month prior to the month 
of care. 

Tuitions may be paid weekly if pre-approved by the Center Director. In these cases, a $10 processing fee 
will be added to each payment. 

If payment by check has been authorized, there will be a $40 fee charged for tuition checks returned by 
the bank. Parents are responsible for issuing a second check in the case that the first one bounces. If at 
any future time the bank returns a parent’s check, all future tuition payments must be made by cash, 
certified check, or money order. 

Tuition does not include fees for field trips and extracurricular activities such as swimming, dance 
lessons, etc. (where applicable). 

Tuitions are based upon group placement.  Fees change upon your child’s classroom assignment. 

We do not automatically issue receipts. If you’d like a receipt, please ask your Center Director. 

There is no credit given for vacations, scheduled school holidays, child illness, or for closings due to 
emergency situations or inclement weather. 

7.2 LATE TUITION POLICY 

A $5 per day charge will apply for each day payment is late.  This includes Saturdays, Sundays, and 
Holidays. 

If a family leaves BrightPath owing money, the $5 per day charge will continue to accumulate. 

Non-payment of tuition is grounds for immediate dismissal from the program. Timely payments are 
essential for continued enrollment at BrightPath, however, if you anticipate difficulty with paying on 
time, please discuss the matter with the Center Director immediately. If alternative arrangements for 
payment are approved, you will be notified by the Center Director.  

7.3 SUBSIDIZED CARE 

The Department of Early Education and Care (EEC) provides childcare financial assistance for families in 
need. To be eligible for funding, you and your family must meet certain requirements. For more 
information and to apply for childcare funding, please visit the Massachusetts State Website or call 
Mass 211.  Parents of a subsidized child must complete all required paperwork on time and are 
responsible for payment until written verification of funding is received. Parents of subsidized children 
are also required to sign a fee agreement, agreeing to be personally responsible for the payment of 
tuition in the event they become ineligible to receive childcare subsidies or their subsidy is modified. 
Parents are responsible for the difference between our tuitions and the amount paid by EEC. 

7.4 MULTIPLE CHILD DISCOUNTS 

BrightPath offers a 10% multi-child discount when more than one child from the same household is 
attending simultaneously.  Children enrolled in our before and after school programs only count toward 
this benefit if they are enrolled for before AND after school care 5 days per week.  Summer Campers 
enrolled in at least 7 weeks of our summer camp program count toward this benefit which will be 
applied only during the weeks that both the summer camper and the younger sibling are in attendance. 

https://www.mass.gov/guides/early-education-and-care-financial-assistance-for-families
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7.5 INJURIES 

Families are responsible for any medical expenses incurred as a result of an injury sustained while under 
our care. 

8.0 CONFIDENTIALITY 

Within BrightPath, confidential and sensitive information will only be shared with employees of 
BrightPath who have a “need to know” in order to most appropriately and safely care for your child.  
Confidential and sensitive information about faculty, other parents and/or children will not be shared 
with parents, as BrightPath strives to protect everyone’s right of privacy.  Confidential information 
includes, but is not limited to: names, addresses, phone numbers, special needs information, or health 
related information of anyone associated with BrightPath.  Regulatory authorities with legal rights may 
review children's files upon request. 

Additionally, BrightPath uses both audio and video surveillance for the purposes of observation and 
security. As these audio/video recordings may contain confidential information, access to families is 
restricted except where required by legal authorities. 

Outside of BrightPath, confidential and sensitive information about a child will only be shared when the 
parent of the child has given express written consent, except where otherwise provided for by law. 
Parents will be provided with a document detailing the information that is to be shared outside of 
BrightPath, persons with whom the information will be shared, and the reason(s) for sharing the 
information. 

You may observe children at our center who have special needs or who exhibit behavior that may 
appear inappropriate (i.e. biting, hitting, and spitting). You may be curious or concerned about the other 
child. Our Confidentiality Policy protects every child’s privacy. Employees of BrightPath are strictly 
prohibited from discussing anything about another child with you. 

9.0 PARENTS RIGHT TO IMMEDIATE ACCESS 

Parents of a child in our care are entitled to immediate access, without prior notice, to their child 
whenever they are in care at BrightPath, as provided by law.  In cases where the child is the subject of a 
court order (e.g., Custody Order, Restraining Order, or Protection from Abuse Order) BrightPath must be 
provided with a Certified Copy of the most recent order and all amendments thereto. The orders of the 
court will be strictly followed unless the custodial parent(s) requests a more liberal variation of the order 
in writing. In the case where both parents are afforded shared/joint custody by order of the court, both 
parents must sign the request for more liberal interpretation of the order. 

In the absence of a court order on file with BrightPath, both parents shall be afforded equal access to 
their child as stipulated by law. BrightPath cannot, without a court order, limit the access of one parent 
by request of the other parent, regardless of the reason. If a situation presents itself where one parent 
does not want the other parent to have access to their child, BrightPath suggests that the parent keep 
the child with them until a court order is issued, since our rights to retain your child are secondary to the 
other parent's right to immediate access.  BrightPath staff will contact the local police should a conflict 
arise. 
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Visitors are asked to schedule appointments with the Center Director, and are allowed in the childcare 
facility only at the discretion of the Center Director. An employee of BrightPath will accompany visitors 
at all times, throughout the center. 

10.0 DISMISSAL 

BrightPath reserves the right to dismiss any child at any time. If such dismissal occurs, Bright Path will 
provide written documentation to the parents of the specific reasons for the proposed dismissal and 
indicate circumstances in which the child may return (if any).  Parents will be refunded any unused 
tuition within two weeks of the dismissal. A BrightPath check will be mailed to the address indicated in 
the child’s file. Any past due balances must be paid within 30 days of the dismissal. An invoice detailing 
the past due balance will be forwarded to the address indicated in the child’s file within one week of the 
dismissal. 

11.0 WITHDRAWAL 

30 days written notice is required when withdrawing a child for any reason. If the proper notice is given, 
any unused tuition will be refunded within thirty days of the withdrawal. If the required notice is not 
given, parents will be charged tuition for two additional weeks. 

12.0 SCHEDULES 

When you enroll your child, you will establish a full or part time schedule. We have many different 
options available that you can discuss with the director.  Parents who wish to change their child’s days 
or times of enrollment at BrightPath, must submit a request to do so two weeks in advance of the 
proposed change. Schedule changes are subject to a change fee of $15.  

13.0 ARRIVAL PROCEDURES 

Children are required to be escorted by their parent or the adult dropping them off, to their designated 
classroom. The teacher for the classroom will sign the child into care on the i-Pad located in their 
classroom. Parents must make sure that a teacher is aware of their child’s presence before leaving.  
Parents are responsible for helping their children put away their outerwear and get settled for the day. 

Parents are required to notify the child’s teacher or Center Director of any special instructions or needs 
for the child’s day. The parent must present the special instructions in writing and verbally discuss them 
with either the classroom teacher or Center Director. These special instructions include but are not 
limited to: Early Pick Up, Alternative Pick Up Person, health issues over the previous night which need to 
be observed and/or any general issues of concern which the child care providers should be aware to 
best meet the needs of your child throughout the day. 

All children, (including infants) should be provided with a nutritious and filling breakfast prior to arriving 
at BrightPath, however, children arriving before 8:00 will be offered an early morning snack of cereal 
and milk. 

13.1 NOTIFICATION OF ABSENCE 
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Parents should inform the center by 9am if a child will not be at the center on a scheduled day.  This will 
enable the center to more effectively maintain appropriate ratios and help the classroom teacher 
effectively plan for the day. 

If your child is ill, we request that you notify the center director not only of the absence, but also of the 
nature of the illness. This enables our faculty to keep track of any illnesses, which may occur at our 
school. This information will only be shared with staff on a “need to know” basis.  If your child has a 
communicable illness, we ask that you share the diagnosis with the Center Director, so that the parents 
of the children in the school maybe notified that a communicable illness is present. Once again, only the 
communicable illness information will be shared.  BrightPath will take all measures necessary to protect 
your child’s confidentiality. 

Parents who know in advance that a child will be late, are requested to notify the center as soon as 
possible so that we can maintain proper staffing when the child arrives to school. 

14.0 PICKUP PROCEDURES 

When a parent or otherwise authorized adult picks up their child, the lead teacher must be notified and 
check the child out of the classroom tablet. Once a child is signed out, the parent is then solely 
responsible for supervising their child while on BrightPath premises. The parent may not allow a child to 
wander through the hallways, bathrooms, other classrooms and/or playground. Parents should handle 
all business issues prior to signing out their child. 

Nobody under the age of 18 can be authorized to escort a child off the premises. 

Please note that our closing time of 6:00 is not the time you must arrive to pick up your child, but the 
time by which you must have exited the premises. 

Parents should take home all papers in the child’s cubby or school bag each day.  Cubbies should be 
thoroughly cleaned out each Friday so that we can clean more thoroughly over the weekend. 

14.1 LATE PICK-UP 

There will be a $20.00 charge (per child) for the first fifteen minutes or fraction thereof that a parent is 
late, and a $15.00 charge for every five minutes thereafter.  This charge is based upon the scheduled 
hours per the financial agreement.  Late fees must be paid within 5 days from the date they are 
assessed. 

Please understand that our staff is only scheduled until closing time. Like you, they have family and 
other obligations when their day is done. Your courtesy in considering this will be greatly appreciated. 

14.2 EMERGENCY/ALTERNATE PICK-UP CARDS 

At enrollment, parents will be presented with an Emergency/Alternate Pick-up form. Parents are 
encouraged to include on this form any, and all persons who, in the course of events, may at one time be 
asked to pick-up their child from BrightPath. In an emergency situation the child’s parents will be called 
first.  If they cannot be reached staff will call the persons listed on this form until someone can be 
reached. 
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Should the staff contact a parent, and the parent is unable to pick up the child, it is then the 
responsibility of the parent to arrange for their child to be picked up by someone on the emergency list. 

The persons on the Emergency/Alternate pick-up form will be required to provide a photo ID prior to 
BrightPath releasing the child. There will be no exceptions to this rule. 

All changes and/or additions to the Emergency/Alternate Pick-up form must be made in writing and be 
dated and signed.  Only custodial parents have the right to make changes or additions to this form.  Please 
understand that we will be absolute in this rule. It’s the law.  

15.0 SCHOOL CALENDAR 

The center is closed on the following national holidays: 

• New Year’s Day 
• Memorial Day  
• Fourth of July 
• Labor Day 

• Veteran’s Day (In-service training) 
• Columbus Day (In-service training) 
• Thanksgiving Day and the day after 
• Christmas Day 

For specific closing dates, please see our calendar in the Parent’s Corner of our website. 

If Christmas and New Year’s fall on a Thursday, the center will also be closed the Friday after. If 
Christmas and New Year’s fall on a Tuesday, the center will be closed all day on Monday and Tuesday. 
If Christmas and New Year’s fall on a Wednesday or a Friday, we will close at 12:30pm on Christmas Eve 
and 3:00pm on New Year’s Eve. 

If Christmas, New Year’s, or the 4th of July fall on a Saturday, we will be closed the Friday before. If 
these holidays fall on a Sunday, we will be closed the following Monday.  

16.0 EMERGENCY CLOSING AND INCLIMATE WEATHER PROCEDURES 

In consideration of the needs of our working families, we take great efforts to remain open under almost 
all situations. However, on occasion, like everybody else, we must give in to the weather or some other 
emergency situation. 

Should the school need to close in the middle of the day, the school staff will attempt to reach the child’s 
parents first to arrange for pick up. Should the staff be unable to reach the parents, the persons listed 
on the emergency contact form will be called until pick up arrangements can be made. Staff will notify 
the parents or emergency contact person at the time of the call, of the pickup location should the 
children need to be evacuated from the child care center. Parents or emergency contact persons should 
report directly to the alternate location if one is indicated. 

17.1 DAILY SCHEDULE OF ACTIVITIES 

A sample daily schedule for your child’s group was enclosed in your enrollment packet.  You can also 
find this on the bulletin board outside of your child’s classroom. 

17.2 CLASS ASSIGNMENTS 
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At BrightPath we do not assign children to classrooms based strictly upon their age, but subscribe to 
developmentally appropriate placement. However, the approximate ages of children in each classroom 
is indicated.  

• Infants – ages 6 weeks to 15 months 
• Young Toddlers – 12 months to 2 years 
• Older Toddlers – 18 months to 3 years 

• Preschool – 3 year olds 
• Pre-Kindergarten – 4 year olds 
• School Age – Kindergarten and Up 

17.3 NAP/REST TIME 

Infants and younger toddlers nap each day according to their own schedules.  Older toddlers and 
preschoolers take naps during the early afternoon. 

We provide cribs/cots for all the children to rest on. Children may bring a small blanket and stuffed 
animal to rest with. 

Please speak with your child’s teacher if you have special requests regarding naptime. 

17.4 Outdoor Play 

BrightPath recognizes the importance of regular outdoor gross-motor opportunities. With this in mind, 
we attempt to provide children with daily experiences of outdoor play. The following policies regarding 
physical activity for children are not only endorsed by BrightPath but are based on national standards 
from the National Association for Sport and Physical Education (NASPE) and the U.S. Department of 
Health and Human Services. All children are provided outdoor time at least twice daily, weather and air 
quality permitting. 

• Toddlers (ages 1 to 2) are provided with at least 30 minutes of structured outdoor activity and at 
least 60 minutes of unstructured outdoor activity daily. 

• Preschoolers (ages 3 to 5) are provided with at least 60 minutes of structured outdoor activity 
and at least 60 minutes of unstructured outdoor activity daily. 

• The daily recommended amount of structured physical activity does not need to be provided all 
at once. Children can participate in shorter periods of activity throughout the day to accumulate 
the recommended amount. 

• All children can go outside when the temperatures are above 15 degrees Fahrenheit (including 
wind chill factor) and below 90 degrees Fahrenheit. 

• Outdoor time is limited to 20 to 30 minutes when temperatures are between 16 to 32 degrees 
Fahrenheit. 

• Outdoor time is restricted when temperatures exceed 90 degrees Fahrenheit. 
• Outdoor time only takes place in safe settings and is always supervised by adults. 
• Teachers lead and participate in active play (e.g., games and activities) during outdoor time and 

other times devoted to physical activity. 
• Adequate drinking water is provided during outdoor time when temperatures exceed 80 degrees 

Fahrenheit. 
• Children with disabilities have appropriate physical development opportunities and participate 

with nondisabled peers. 
• Teachers are prohibited from restricting active play time as a consequence for misbehavior 

(except when a child’s behavior is dangerous to himself or others.) 
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Regular physical activity is important to children’s health and development. It increases muscle and bone 
strength, helps maintain a healthy weight, enhances psychological well-being and provides numerous 
health benefits, including reduced risk of chronic diseases, such as heart disease, hypertension, type 2 
diabetes and osteoporosis. 

In addition, children who are physically active learn better. Daily classroom physical activity breaks 
improve children’s on-task behavior.  Also, children’s fitness levels have been found to correlate with 
academic achievement, including improved math, reading and writing scores. 

Health and wellness are at the core of BrightPath’s beliefs regarding best practices for early childhood 
education.  Providing ample outdoor experiences are an important factor in providing an exceptional child 
care experience. 

17.5 THINGS TO BRING 

Notes: 
All items must be labeled and seasonally appropriate. 
All children must wear comfortable play clothes to BrightPath. Keep in mind that many of our activities 
are messy. 

Infants

• Large Box of Diapers* 
• Diapering Wipes* 
• 1-2 sleep sacks (no pillows or blankets) 
• 2 sheets (porta-crib or pack ‘n’ play size) 
• 10 bibs 
• Prepared bottles of formula or breast 

milk (breast milk bottles must include the 
date on which the milk was expressed) 

• Diaper cream, if needed (signed 
authorization required) 

• 3 complete changes of clothes 
• Pacifier (if used) - must have no 

attachments 
• In the spring and summer months, please 

provide a sunhat and sunscreen (signed 
authorization required) 

• In the fall and winter months, please 
provide a warm hat and a coat or 
sweatshirt 

*BP provides diapers and wipes at no additional charge to infants under the age of one. 

 

Younger Toddlers

• Large box of diapers 
• Diapering wipes 
• Diaper cream, if needed (signed 

authorization required) 
• 3 complete changes of clothes 
• 4 empty sippy cups each day 
• 1 pair of slippers or shoes exclusively for 

indoor use 
• 1 thin blanket (no pillows) 
• 2 sheets (porta-crib or pack ‘n’ play size) 

• Comfort items such as a stuffed animal 
or blankie 

• In the summer months, please provide a 
bathing suit, towel, sunhat, water shoes, 
and sunscreen (signed authorization 
required) 

• In the winter months, please provide a 
warm hat, mittens, a coat, boots, and 
snow pants
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Older Toddlers

• Large box of diapers or plenty of 
underwear 

• Diapering wipes 
• Diaper cream, if needed (signed 

authorization required) 
• 3 complete changes of clothes 
• 1 pair of slippers or shoes exclusively for 

indoor use 
• 1 thin blanket (no pillows) 
• 2 sheets (porta-crib or pack ‘n’ play size) 

• Comfort items such as a stuffed animal 
or blanket 

• In the spring and summer months, please 
provide a bathing suit, towel, water 
shoes, and sunscreen (signed 
authorization required) 

• In the fall and winter months, please 
provide a warm hat, mittens, a coat, 
boots, and snow pants

 

Preschool and Pre-Kindergarten 

• 2 complete changes of clothes 
• 1 thin blanket (no pillows) 
• Comfort items such as a stuffed animal or blankie 
• In the spring and summer months, please provide a bathing suit, towel, water shoes, and 

sunscreen (signed authorization required) 
• In the fall and winter months, please provide a warm hat, mittens, a coat, boots, and snow pants

 

School Agers 

• 2 complete changes of clothes 
• In the spring and summer months, please provide a bathing suit, towel, water shoes, and 

sunscreen (signed authorization required) 
• In the fall and winter months, please provide a warm hat, mittens, a coat, boots, and snow pants.

17.6 BIRTHDAY CELEBRATIONS 

Due to the severity of food-related allergies, we do not allow families to provide food for children to 
share with their classmates. Instead, we take the work out of planning your child's in-school birthday 
celebration by providing them with a birthday crown and special snack to share with their friends! 

All treats provided by BP are free of nuts, milk, gluten, and eggs so that all of our students can 
participate and anyone with a severe food allergy will be safe during these fun celebrations. 

Please feel free to come join us for your child's special afternoon celebration. 

If you are having a birthday party for your child at home, invitations passed out at BrightPath must 
include all the children in your child’s group.  If you plan to invite only a few children from BrightPath, the 
invitations need to be mailed. 

17.7 PARENT/TEACHER CONFERENCES and PROGRESS REPORTS 
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Parent conferences are offered three times each year. A written notice indicating the exact dates and 
times that are available will be sent home when the conferences are approaching.  The conferences are 
a time when teachers can discuss your child’s developmental progress with you at length. Parents are 
always welcome to request a conference at any time during the year if they feel it is warranted. A 
progress report shall be prepared for Infants and children with identified special needs every 3 months 
and 3 times per year for all other children. 

17.8 CELEBRATION/ACKNOWLEDGEMENT OF HOLIDAYS 

BrightPath does not celebrate, discuss or otherwise acknowledge any holidays that are religious in 
nature. The following is a list of holidays that we generally do celebrate or acknowledge: 

• New Year's Day 
• Martin Luther King Day 
• Valentine's Day 
• Presidents' Day 
• St. Patrick's Day 
• First Day of Spring 
• May Day 

• Summer Solstice 
• 4th of July 
• First Day of Fall 
• Halloween 
• Thanksgiving 
• Winter Solstice  

 

17.9 SPECIALIZED CONSULTANTS 

If a parent has concerns about their child they should first consult with the lead teacher in their child's 
room. If the parent or educator feel the concerns should be escalated they will alert the Center Director.  

The behavior will be observed, recorded, and a parent meeting will be set up to discuss concerns and 
possibility of referral before an actual referral is made. BrightPath will provide a list of agencies in the 
community for children in need of social, mental health, educational, and/or medical services, as well as 
the contact person for Chapter 766 and Early Intervention Programs as applicable.  

BrightPath shall review the child’s record and have written parental consent before any referral is made. 
BP shall maintain a written record of any referrals, including the conferences with parents and the result.  

If referral services are needed, BrightPath staff will provide the child’s parent with the appropriate 
contact information.  

17.10 PARENT COMMUNICATIONS 

BrightPath will use electronic media to communicate daily summaries of each child's activities. The same 
media will also be used for sending pictures and videos as well as classroom announcements. General 
documents (eg. Family Meal menus, Lunch menus, curriculum summaries, etc.) will also be communicated 
via electronic media. 

In the event a parent does not have access to email, or otherwise wishes to receive printed copies of 
communications, you will need to communicate this to your Center Director. 

At minimum, annual parent questionnaires will be solicited via online surveys. These are a VERY 
IMPORTANT source for us to maintain the quality of our programs and we urge you to participate when 
requested. However, we seek your input at any time and urge you to communicate any concerns or 
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problems to your Center Director or Assistant Director immediately.  Should you feel this leaves your 
concerns or problems unresolved, please do not hesitate to email Jenna Minton, Director or Opertations 
at JMinton@EducationalPlaycare.com. 

18.0 DISCIPLINE 

The goal of discipline is to help children to develop self-control; therefore, it is necessary for children to 
understand rules and the reasons for them, and to understand the consequences of their own actions.  
Preventing problems is essential to good discipline.  The following techniques are used to establish 
discipline at BrightPath: 

• Distracting children from potential problems 
• Reminding children of the rules 
• Helping children to solve problems and to make choices 
• Allowing children to take time away from the group to regain control 
• Ignoring inappropriate behavior 
• Noticing and reinforcing appropriate behavior 
• Helping children to articulate their feelings 
• Helping children to understand the consequences of their actions. 

At BrightPath, we do not use abusive, neglectful, corporal, humiliating or frightening punishment under 
any circumstances.  Children are not physically restrained in any manner, unless it is necessary to 
protect the health and safety of the child or others. 

We may remove a child from a situation and redirect them to more appropriate behavior, however we 
do not practice “time out” as we believe isolation of a child is inappropriate and harsh at any time. 

19.0 TOYS AND ELECTRONIC DEVICES FROM HOME 

Due to issues regarding sharing and distraction, and the risk of damage or loss, toys and electronic 
devices, (unless medically required), are not allowed to be brought into the school unless specifically 
requested by the classroom teacher for use as part of the curriculum. Parents are responsible for 
enforcing this policy with their child and are encouraged to consult the classroom teacher if their child is 
having difficulty with this policy.  Electronic devices include but are not limited to walkie-talkies, cell 
phones, tablets, smart watches, gaming devices, and music players. 

Under no circumstances may children bring items that depict weapons, or violent or aggressive 
characters. This includes depictions on clothing and backpacks. 

Although we appreciate the thought, we do not accept any toy or furniture donations due to the risk of 
unknown recalls. 

20.0 DRESS CODE 

We have a shoeless policy in the infant and toddler rooms.  Children in these age groups spend most of 
their time on the floor, therefore we require that all children and parents take their shoes off when 
entering these rooms. 
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Children are engaged in various activities during the day; some of these activities can be messy, and/or 
athletic in nature. Additionally, children are engaged in outdoor play daily, weather permitting. Due to 
these activities, children should be dressed in seasonably appropriate, comfortable, clothing. 

Parents are requested not to dress children who are toilet training in overalls, onesies, or clothing with 
difficult closures. 

Coats, hats, gloves, snow pants, scarves and winter boots must be provided in the winter months. It is 
not necessary for the children to wear their winter boots to school. Teachers will change the children 
into their winter boots when they go outdoors. 

Children are not permitted to wear open toed, and/or open backed shoes. No sandals, please. The most 
appropriate type of shoes for participation in school activities are rubber-soled, sneakers/tennis shoes. 

Children ages 3 through 5 should have one seasonably and size appropriate complete change of 
clothing at the center at all times. Children under 3 years of age should have two seasonably and size 
appropriate, complete changes of clothing at the center at all times.  A complete change of clothing 
includes, shirt, pants, underwear, socks, and shoes. We will post reminders for parents to update 
changes of clothing as the weather begins to change.  

All clothing items must be clearly labeled with the child’s first and last name. This includes, coats, hats, 
gloves, scarves, and boots. BrightPath is not responsible for lost or damaged items of clothing. 

Children are discouraged from wearing jewelry of any kind. It is a safety hazard for your child as well as 
the other children enrolled in the program. In addition, BrightPath will not to be responsible for lost or 
stolen valuables. 

Hair beads, barrettes, bobby pins, etc. are also discouraged. These accessories are considered to be 
safety hazards…i.e. choking. When choosing accessories for your children be mindful of the potential 
safety issues they present not only for your child, but also for other children attending BrightPath. 

21.0 FIELD TRIPS 

BrightPath frequently supplements the in-class curriculum with off premise field trips. Parents are 
required to give written permission for their child to attend each field trip. Notification of a field trip will 
be sent home in advance of the trip, with all pertinent trip information including, destination, date, time, 
reason for trip, cost, and transportation details. Accompanying the notification paper, teachers will 
include a permission slip to be filled out, signed, and returned to the teacher prior to the date of the trip. 
The field trip permission slip must be filled out completely and accurately, and all trip costs must be paid 
in advance in order for your child to attend. 

If parents wish to attend the trip with their child, they should discuss attending with the classroom 
teacher. 

BrightPath provides all required supervision for all field trips, but always invites and welcomes parents 
to attend. 

If your child is not scheduled to attend on the day of a field trip and you wish for your child to 
participate in the trip, please discuss this with your child’s teacher at least three days prior to the date 
of the trip. Your child will be permitted to attend if required ratios can be maintained with his/her 
addition to the class. If this is not the case, the child can still attend if the parent accompanies him/her. 
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An additional day fee will apply in addition to the cost of the trip. Your Center Director can tell you the 
amount of the fee. 

22.0 PARENT PARTICIPATION 

Parents are invited and encouraged to be involved in their child’s school activities and are welcome to 
visit the center unannounced when their child is present. There are many ways in which parents can 
participate at the childcare center. Parents may choose to attend trips, read in the classroom, and/or 
coordinate special events. Teachers will have posted in their classrooms any parent involvement 
opportunities available.  

Many times throughout the year, we have special visitors come to educate the children.  In the past we 
have had animal trainers, police officers, dentists, doctors, musicians, etc. The children are always 
excited to meet new people with special talents. We encourage parents to come in and share any 
unique talents that they have with the children. Please feel free to come and share any ideas, stories, 
songs, projects, games, etc. with the children. Your input and ongoing communication with our program 
staff is encouraged. 

If you are interested in participating at any time, please see your child’s teacher. 

23.0 HEALTH, HYGIENE & SAFETY 

BrightPath partners with a health care consultant who is available for program consultation as needed.   

23.1 PRE-ENROLLMENT REQUIREMENTS 

Each child is required to complete a pre-enrollment packet of information. This packet is to be returned 
to the center’s office prior to the child’s first day of attendance. All children are required to have a 
complete and up to date immunization record on file at BrightPath. 

All children are required to have a physical examination form filled out by a licensed medical 
professional, in order to attend BrightPath. The Physical Examination Form, indicating the child’s fitness 
to attend BrightPath, must be completed and returned to the Center Director prior to enrollment.  Forms 
need to be updated annually and with each new inoculation. 

23.2 HANDWASHING 

Hand washing is one of the most important steps in controlling illness. Our staff and children wash 
hands before eating, before handling food, after wiping noses, after using the bathroom or diapering, 
and following any messy activities. 

Please encourage this practice with your child at home. All staff & children must thoroughly wash hands 
when arriving at the center. 

23.3 DIAPERING PROCEDURES 

Each child's diaper is changed on a regular basis throughout the day and when wet or soiled. A change 
of clothing must be available for each child and provided by the parent. Each child is washed and dried 
with individual washing materials during each diaper change. After changing, the child’s hands must be 
washed with liquid soap and water, and dried with individual or disposable towels. 
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23.4 TOILET TRAINING 

The teacher works on toilet training with the children while they are in the Older Toddler Group or with 
the requests of their parents and consistent with the child’s physical, emotional, and developmental 
abilities. When the child shows an interest and is not afraid to sit on the toilet, we invite the child to use 
the toilet. When a child begins the process of toilet training we require that the child stays in his/her 
diaper and uses the bathroom during the scheduled diapering time. When the child starts to have 
success on the toilet, we will encourage parents to put their child in training pants at home. Soiled 
clothing, linens and blankets will be placed in a leak-proof receptacle with the child’s name and sent 
home with the child’s parent for cleaning at the end of the day. 

Once the child begins having success at home, we invite the child to wear training pants to school. 
When children are being potty trained, please send them in appropriate clothing. 

Children who are wearing training pants MUST wear clothing that they can take on and off by 
themselves. (i.e. pants with elastic waistbands, and a T-shirt or jersey. Please no onesies, snap T-shirts, 
overalls, etc.) We do not separate the children by gender when they use the bathroom. 

23.5 MEDICATION 

The staff and nurse at BP are not authorized to administer medication to the children.  By medication we 
mean both prescribed medication and over the counter drugs such as Tylenol, cough syrup, cough 
drops, antacids, etc.  If a child requires medication such as antibiotics, the parent should inform the 
physician of the Center’s policy.  He or she may be able to prescribe a medication that can be given 
twice a day. If midday dosage is necessary, a parent may come to the Center to administer it. 

BrightPath will administer “emergency medications” when needed, including epi-pens, inhalers, and 
nebulizer treatments.  These medications can only be administered with a written order from your child’s 
health care practitioner. All emergency medications must be in the containers in which they were 
originally dispesed and with their oriniginal labels affixed.  

23.6 SANITATION 

Families must provide their child with a set of crib/cot linens.  These are required to be sent home to be 
laundered on a weekly basis and whenever soiled.  

We sanitize cots after each use and children use the same assigned cot each day. 

All infant/toddler toys that have been in a child’s mouth are removed from play and disinfected before 
they are put back on the shelf for all to use. Toys are sanitized with bleach solution daily. 

All surfaces that come in contact with bodily fluids are disinfected immediately. All surfaces that are 
touched frequently…door jams, table tops, door knobs…are sanitized daily. 

All toys, stuffed animals and cots are put in the Zono machine for sanitizing on a weekly basis. 

23.7 FIRST AID 
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BP’s staff is committed to providing a healthy and safe environment for children.  Our Center Director 
regularly inspects our interior and exterior play spaces for cleanliness and safety. All our staff are 
certified in First Aid and CPR for both children and infants.  

In the event of an accident, we are authorized to cleanse with soap, bandage a wound, apply ice and 
provide warmth and rest. Parents will be notified by a note or phone call of a minor incident. In the 
event of a serious accident, EP will use the nearest medical facility while on a field trip.  Upon 
enrollment, parents sign an authorization form for emergency treatment by hospital staff. 

The Center staff will handle the emergency first, and then notify the child’s parent(s).  If a parent cannot 
be reached, we will phone the emergency contacts indicated on your enrollment form. Someone will 
need to meet the child at the hospital and assume responsibility for the child. 

Please keep us informed of any changes in the phone numbers of the individuals you have listed as 
emergency contacts. 

23.8 CHILDREN WITH SEVERE ALLERGIES 

BrightPath staff are certified to administer Epi-pens.  Parents must also complete a “Release and Waiver 
of Liability for Administering Emergency Treatment to Children with Severe Allergies” form. This form 
releases BrightPath from liability for administering treatment to children with severe allergies and taking 
other necessary actions set forth in the “Authorization for Emergency Care for Children with Severe 
Allergies” form, provided BrightPath exercises reasonable care in taking such actions. 

23.9 COMMUNICABLE ILLNESSES 

BrightPath follows all health/communicable disease policies as outlined in the American Academy of 
Pediatrics Model Health Policies and Procedures Manual.  A copy of this manual is on file with the 
Center Director and is available upon request for review. 

Children with any of the following symptoms will not be allowed to remain at BrightPath: 

• Temperature of 100.4 or higher 
• Conjunctivitis (pink-eye) 
• Strep throat 
• Head lice 

• Vomiting 
• Diarrhea 
• Rashes of unknown origin 
• The presence of a contagious disease

A child will be sent home if any of the above symptoms are seen during the day. It is expected that if a 
child leaves BrightPath after 12 noon, he/she will remain home the full next day to assure complete 
recovery. The center is not equipped to care for ill children. Each family must be prepared with a reliable 
emergency contact in the event the child becomes ill during the day and parents cannot be reached. 

Once a parent has been notified, the child should be off the premises within one hour. If a parent is 
reached, but cannot pickup their child up within one hour, it becomes the parent’s responsibility to 
arrange for alternate pick up with someone listed on the child’s emergency contact form.  The staff will 
not continue to call those listed on the emergency contact list once a parent is reached. If a parent 
cannot be reached, the staff will begin to call the people listed on the emergency contact form, until 
arrangements can be made for the child to be picked up. 
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Children are required to be excluded from the program for loose bowels or diarrhea which occur 3 or 
more times in a 24 hours period. Children may return to the program when normal bowel movements 
resume. 

A child will be allowed to return to school if she/he has been on medicine for a contagious illness for 24 
hours or is fever free. Fever free means NO Tylenol or any other antipyretic for 4 to 6 hours prior to 
checking in. 

If a child is well enough to attend childcare, he/she is well enough to participate in outdoor activities. 

If your child will be absent due to illness, we request that you notify the center director. This enables our 
faculty to keep track of any illnesses, which may occur at our school. This information will only be 
shared with faculty on a “need to know” basis. If your child has a communicable illness, we ask that you 
share the diagnosis with the center director, so that the parents of the children in the school may be 
notified that a communicable illness is present.  Once again, only the communicable illness information 
will be shared. 

23.10 BITING 

BrightPath recognizes that biting is a developmentally appropriate behavior for children in the infant 
through 2 ½ year old classrooms. Parents with children in these classrooms should expect that their 
children may be bitten, or will bite another child. The staff understands that parents are concerned and 
can be upset when their child is involved in a biting incident. We ask that you remember this is a 
developmentally appropriate behavior, and that the staff is working to identify situations which 
provoke or elicit this behavior so it can be prevented in the future. The staff will not punish or harshly 
discipline children for biting behavior; they will simply redirect the children to different activities in 
separate areas of the classroom. Parents are expected to work with staff to identify methods and 
strategies to curb this behavior. 

Children older than 3 years of age may occasionally be involved in a biting incident. For children in this 
age group who bite, the staff will use the discipline procedures outlined in the discipline section of this 
handbook, as well as observe the child to determine what provokes or elicits this inappropriate 
behavior. Parents are expected to cooperate with staff to help their child control this behavior. 

Parents will be notified by incident/accident report that a biting incident occurred during the day. The 
staff may not discuss with either parent the identity or medical history of the other child involved in the 
incident. This information is confidential and cannot be disclosed.  Children may be sent home for biting 
at the discretion of the Center Director. 

23.11 FIRE/EMERGENCY DRILLS 

BrightPath conducts monthly fire and emergency/evacuation drills. Parents, staff and children will not 
be made aware of drill dates or times, as this is the most effective way to assess the effectiveness of fire 
and emergency/evacuation plans. 

During a fire/emergency drill or real fire/emergency situation, parents may not sign children into or out 
of the program.  Parents must wait until the drill is complete and children have returned to the building 
to sign their child into the program. Parents may feel free to wait with the child’s class in the designated 
safe-zone outside of the building until the drill is complete. 
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In the event of a real fire/emergency situation, the director or designate will inform each classroom 
teacher that the school will be closing. At this time any parents waiting to sign their child in will have to 
leave the premises with their child.  All other parents or emergency contact persons will be notified by 
email, text message or telephone of the situation. As with the sick child pick up policy, children must be 
picked up within one hour of the notification. 

23.12 DESIGNATED SAFE LOCATION/EVACUATION 

Each BrightPath school has a unique emergency evacuation plan which includes an alternate safe 
location to be used if the administration or emergency services personnel determine that one of our 
buildings is too dangerous to be occupied. Once the children are assembled there, all parents and 
emergency contact persons will be notified. 

In the event of a natural disaster, administration will contact and obtain information from local 
authorities by the center telephone or center’s designated cell phone to determine whether to evacuate 
or shelter in place.  

If the facility must be evacuated, escape routes have been identified to aid in evacuation.  The children 
will be moved to their designated meeting place at the southeast end of the facility’s parking lot.  Prior 
to exiting the facility, the designated administrator on duty will check all classrooms and indoor spaces 
to ensure that no child is left in the facility.  The Director or person in charge will be responsible for 
taking the first aid kit, cell phone, and emergency documents with them.  Once the children and staff are 
in the safe location, the parents will be notified of the evacuation by email, text message or telephone.   
 

23.13 INCIDENT/ACCIDENT REPORTS 

Should your child be involved in an incident/accident during the school day, a staff member will 
complete an Incident/Accident Report.  For injuries that require medical care beyond minor first aid, the 
BrightPath will notify the parent immediately. The Incident/Accident Report will be provided to the 
parent within 24 hours of the injury. The classroom teacher will be able to briefly discuss the matter with 
you at pick-up. However, should you feel it necessary to have an in-depth discussion or meeting, it is 
most appropriate to schedule the meeting for a later time because the teacher is responsible for 
supervising the remaining children in the classroom. A telephone conference may be scheduled for later 
in the day or for the next day at nap/rest time if the parent(s) is unable to meet at the center during the 
day. 

23.14 CONCERNS REGARDING ABUSE AND NEGLECT 

All educators are mandated by law to report suspected child abuse or neglect to the Department of 
Children and Families (DCF). In the event of any concern regarding abuse or neglect of a child in our 
care, it is our policy to follow the self-reporting protocol established by the Department of Early 
Education and Care (EEC) and DCF.  If either entity believes an investigation is warranted, it is their usual 
procedure to interview a wide range of individuals associated with the child as well as both the child's 
home and school.  

23.15 FIREARMS AND OTHER WEAPONS 
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No firearm, weapon, or facsimile of a firearm or weapon is permitted on any BrightPath premise at any 
time, except where carried by law enforcement. 

24.0 FOODS 

We provide lunch for all children (except infants) who attend the morning session. Snacks are served in 
the morning and the afternoon. Lunch menus are sent home at the beginning of the month and are 
posted on the parent’s bulletin board. Snack menus are also posted on the board.  All lunches include 
vegetables and fruit. Milk or water is served with all lunches and snacks. 

All age groups: 

Parents are required to provide written notification of any food/dietary restrictions. (i.e. lactose 
intolerance, vegetarian diets, wheat free/gluten free diets.) 

Parents are responsible for providing food substitutions for their children on days that the Center is 
serving foods their children are allergic to. The food provided must not require additional preparation, 
including heating. 

Infants/Young Toddlers: 

Bottles of breast milk or formula must be prepared at home in plastic bottles and be labeled with the 
child’s first and last name and the date on which they were prepared. Be sure to prepare one more 
bottle than you think your child will consume in a day to assure that your child won’t run out. Prepared 
bottles must be stored in the designated refrigerator and will be warmed in a water bath prior to 
feeding. No bottles will be microwaved. All bottles must be taken home (used or unused) by the child’s 
family each night to be washed. 

Extra formula (which does not require refrigeration) can be provided for use during emergencies. 
Formula must be provided in its original packaging. 

All containers of food must be clearly labeled with the child’s first and last name. Food prepared at 
home must also be dated, as it will only be given that day, and all unused food must go home at the end 
of each day.  

Children will not be fed directly from baby food jars, nor will the staff use previously opened baby food. 
Staff will mix baby cereal just prior to feedings. All unused food remaining after a feeding will be 
discarded. 

Parents are required to complete a feeding schedule which must indicate use of either breast milk or 
formula and must update this schedule as their child’s feeding requirements change. Staff will complete 
a daily chart for each child detailing for the parent what the child ate, when, and how much. Infants and 
Young Toddlers will be fed in accordance to their feeding schedule or needs. 

Breastfeeding mothers are welcome to come to the center during the day to feed their child at their 
convenience. 

Non-Infants 

BrightPath offers children a morning snack, lunch, and an afternoon snack. Lunch menus are provided to 
each family, and both menus are available at the front desk and on our website. 
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All children, (including infants) are to be provided with a nutritious and filling breakfast prior to arriving 
at BrightPath, however, at their parent’s request, children will be served an early morning snack of 
cereal and milk at 7:30.  This is cleaned up and put away by 7:45.  Children arriving after 7:30 are not 
eligible for this snack, however our regular morning snack is served to all children around 9:00. 

All meals are family style, with the children sitting at tables, to promote good manners, eating habits 
and socialization skills. BrightPath curriculum focuses on developing healthy, well-balanced eating 
habits. 

24.1 PEANUT FREE CENTER 

Due to the extreme nature of allergic reactions to peanuts and products containing peanuts in some 
children, BrightPath does not serve any products that contain peanuts. We also require that when an 
alternative food choice is provided for your child, that it complies with this requirement. Peanut allergies 
can be so severe that exposure to peanuts can result in an anaphylactic reaction. An allergic child can 
have a reaction from simply smelling peanuts on someone’s breath, or touching peanut oil residue left 
on a counter top, not only from consuming peanuts or peanut products.  For this reason, parents 
bringing in homemade lunches for their child are asked to be extremely careful in their preparation. 

25.0 PHONE CALLS 

Our teachers are always happy to discuss your child’s day and answer any questions that you may 
have; however, it is difficult to leave the children to take phone calls from parents.  Whenever possible, it 
is much better if you can request a phone call from a staff member and they can call you during the day. 
This way, the teacher can find a quiet time during the day when they can devote her full attention to the 
conversation without taking time away from the children. 

If you have concerns on a given day, or would simply like a phone call during the day please let the 
teacher know in the morning or make a notation on the sign-in sheet. If you have questions/messages 
during the day, we will be happy to pass them along to the teacher. If it is not a message that can be 
passed along to the teacher, please let whoever answers the phone know and we will make every effort 
to get the teacher on the phone. 

Teachers cannot take personal phone calls during the day.  This includes calls regarding babysitting. 
Please contact them outside of their work hours to make arrangements.  

Area Director 

Carrie Ridel 

Phone: 860-580-7925 ext. 2128  Email: Carrie@educationalplaycare.com    

Director of Operations 

Jenna Minton 
Phone: 860-580-7925 ext. 2116  Email: JMinton@EducationalPlaycare.com   

Chief Operating Officer 

Nancy Walsh  
Phone: 860-580-7925 ext. 2127  Email: NWalsh@EducationalPlaycare.com 
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