
                                                                                           
 

 
Alacrity Solutions Acquires Temporary Housing Directory 

Acquisition Further Expands Alacrity’s Suite of Services  
in the P&C Insurance Industry  

 
Fishers, IN – October 01, 2021 – Alacrity Solutions Group, LLC (“Alacrity Solutions”), a recognized leader 
in providing insurance claims management services in North America, today announced the acquisition of 
Temporary Housing Directory, LLC (“THD”). Financial terms of the transaction were not disclosed. 
 
Founded in 2001 by Teresa Vidger and majority owned by White Wolf Capital, THD has established itself 
as one of the nation’s leading providers of short-term hotel and long-term relocation services for displaced 
policyholders due to damage or catastrophe on behalf of property insurance Carriers. Through a nationwide 
network of hotel, rental, and other ancillary service providers as well as meaningful investment in technology 
enablement, THD has differentiated themselves as a leader in service quality and ease-of-doing-business 
for their Customers, including many of the leading insurance Carriers in North America. 
 
“Temporary Housing Directory’s twenty-year track record of delivering exceptional service to their 
Customers has solidified their strong reputation in the insurance services and corporate relocation markets. 
Their leadership team’s focus on technology innovation and cultivation of a strong corporate culture will be 
a great addition to Alacrity.  We are really excited to partner with Teresa Vidger and the rest of the THD 
team,” said Jim Pearl, CEO of Alacrity Solutions. “This acquisition further positions Alacrity Solutions as 
one of the leading claims management providers and expands our service capabilities to our Carrier 
Partners throughout North America.” 
 
Teresa Vidger, founder, and CEO of THD, stated, “We developed THD to be the premier provider to 
Carriers and have stayed relentlessly focused on innovation, reliability and personalized service along the 
way. As a team, we have differentiated the company as a standout partner. Now, with Alacrity’s power 
behind us, we have the opportunity to expand that presence and become an even greater end-to-end 
solution for our clients. I am thrilled that THD is joining the Alacrity family and excited about what this 
means both for our team and our Customers.” 
 
The acquisition of THD from White Wolf Capital is Alacrity’s tenth acquisition since 2015. Alacrity has a 
focused strategy of partnering with and acquiring exceptional new platform and strategic add-on businesses 
to better serve the insurance claims industry as a single source service provider.  
 
About Alacrity Solutions 
Alacrity Solutions, based in Fishers, Indiana, is one of the largest independent providers of insurance claims 
management services in North America. Alacrity provides property, auto, casualty claims adjustment 
services, and staffing solutions, as well as a nationwide managed repair network to national and regional 
insurance companies, MGAs, TPAs, self-insured corporations, and clients in the federal/state government 
sector. Kohlberg & Company acquired a majority stake in Alacrity in 2019. For more information, please 
visit: www.alacritysolutions.com.     
 
About Temporary Housing Directory 

Temporary Housing Directory, LLC is a premier temporary housing provider with multiple service lines to 
support insurance Carriers, catastrophe teams, adjusters, insureds and corporate employees with 
temporary housing solutions. Additionally, THD assists displaced businesses through its commercial 
solutions team built to locate temporary space(s) for operations and and source the amenities necessary 
to quickly resume normal business activity. Since 2001, THD has operated as a nationwide team and 



                                                                                           
 
recently expanded its international placement services through its office in Indonesia. To learn more about 
THD, visit www.temporaryhousingdirectory.com. 
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